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We Stand Squarely Behind 
The American Agency System 


THE HOME OF NEW YORK. RECOGNIZES the 
place that the local agent occupies in the business of in- 
surance, the importance of his position as the medium of 
supplying the Companies’ protection to the public, and 


that the American Agency System is most practicable 
and serviceable. 


ACCORDINGLY THIS COMPANY FAVORS and 
practices co-operation with agents and their associations, 
national and territorial, having for their object the preser- 
vation of the American Agency System and the mainten- 


ance of its broad, proper principles, and operating to 
prevent its overthrow or impairment. 


THE HOME comvaxy NEW YORK 


ELBRIDGE G. SNOW, President 
56 CEDAR STREET, NEW YORK 


STRENGTH REPUTATION SERVICE 















































A Century of Progress 


North River Insurance Company 


for the 





of New York 


202 Greenwich Street 110 William Street 
Office 110 William Street, New York City 
One Hundredth Anniversary Statement 
JANUARY 1, 1922 
Assets Liabilities 
U. S. Gov't Bonds *$1,961,00000 — Unearned Premiums - - $4,553,783.65 
Fire Other Bonds and Stocks - *5,851,772.00 a 


Loans on Bond and Mortgage 242,126.80 Adjustment - - - -  1,160,681.00 Sprinkler Leakage 


Cash on Deposit - 


- 957,396.22 All Other Liabilities - - - 175,041.25 





Premiums in Course of P 
Tornado Collection - 809,1 41.73 Capital - - $2,000,000.00 

Bills Receivable 26,020.93 Net Surplus - 2,014,796.68 

Interest Accrued 33,440.90 Surplus to Policyholders -  4,014,796.68 Riot and 
Automobile Reinsurance Due - <a aan es cn Civil Commotion 

*New York Insurance Department Valuation of Securities Used. $9,904,302.58 
Hai ant 

Officers Inland and 
JOHN A. FORSTER, President Ocean Marine 

Marine J. LESTER PARSONS, Ist Vice President JAMES H. ACKERMAN, 3rd Vice President 

RUDOLPH O. HAUBOLD, 2d Vice President DAVID G. WAKEMAN, Secretary 


Western Dept., Freeport, Ill. 


F. M. GUND, Mgr. 


Pacific Coast Dept., San Francisco, Calif. 
H. JUNKER, Mgr. 


Texas Dept., McKinney, Texas 
HINE BROS., Mers. 


AGENTS WANTED 
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Importance of Insurance 


What does insurance mean to the Nation and the individual? 










Upon insurance depends the safety and protection of the Nation’s most important 
branches of business. It warns off threatening debts—it replaces losses—it facilitates 
progress. 





















Insurance is the “friend in need” to home and business. We realize its intrinsic value 


when we need it most. 






Insurance is responsible for the comfort in the homes of many, and for the safety 
and the welfare of the community, affecting directly the business and progress of the 
individual and Nation as a whole. 


Norwich Union Service is known and readily accepted by thousands of discriminating 
business firms and scrupulous people because they have confidence that every obliga- 
tion—great and small—will be promptly met. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


| 75 Maiden Lane, New York 
HART DARLINGTON, Manager J. F. VAN RIPER, Branch Sec’y 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York t, 
W. G. FALCONER, President J. G. MAYS, Secretary 


Fire, Tornado, Automobile, Sprinkler Leakage, Explosion, Rent, 
Use and Occupancy, Tourist Baggage, Riot and Civil Commo- 
tion, Liability, Burglary, Workmen’s Compensation, Accident 
and Health, Golfers, Plate Glass. 





The Agent Who Seeks to Give Good Service, 
Mast Himself be Well Served 
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Building Confidence 


The ‘‘America Fore’’ Group, in an endeavor to boost the ‘‘Read 


Your Policy” movement, has given the following ‘‘Talks’’ during 
' the past month. 


Your business in its true light 


To many laymen the policy contract, with its carefully worded and time-tried clauses, 
is a jumble designed especially to promote high rates with the least possible liability 
to the company. ‘The approach of the insurance agent is the signal for extempora- 
neous excuses. 


It is high time that this natural born antagonism be brought to an end by explanation. 


The thoroughly competent insuror, who holds the position of intermediary, 
can do much toward clearing up misunderstanding by constructive inter- 


pretation of the policy and by acquainting the public with the character of 
the business and the people in it. 


The Fidelity-Phenix is heartily in sympathy with the agents’ slogan, ‘‘Read 
Your Policy.”’ 


“Explain each policy” 


Would you accept a contract involving several thousands of dollars without reading it 
and fully understanding its purport? No, and neither would you deliver such a doc- 
ument without feeling sure that the second party understood it in the same way. 


Yet, every day, thousands of policies—contracts of indemnity—are delivered 
and accepted with scarcely a glance at the terms. 


The consequences are apparent: violations; loss adjustments made difficult 
through ignorance of the workings of various clauses which bring criticism 


to the doors of the agency and the company, and a mistaken conception of 
the business as a whole. 


The American Eagle again indorses the ‘‘Read Your Policy’’ idea, and adds 
‘‘Insurors, explain each policy you deliver.’’ 


AMERICAN EAGLE 
THE CONTINENTAL 
FIDELITY-PHENIX 


FIRE INSURANCE COMPANIES 


ay HENRY EVANS 
80 Maiden Lane Chairman of the 
New York, N. Y. Boards 
NEW YORK CHICAGO SAN FRANCISCO MONTREAL 
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LOCAL AGENTS GATHER 
FOR ANNUAL ROUNDUP 





Big Attendance From All Sections 
of Country at Hot Springs 
Convention 





MANY OFFICIALS ON HAND 





Companies Hold Open House for Visit- 
ing Agents — Arkansas Contingent 
Proves Most Hospitable 





BY C. M. CARTWRIGHT 


HOT SPRINGS, ARK., Oct. 5.—The 
National Association of Insurance 
Agents got under full sail at the first 
day’s meeting with President James L. 
Case in charge. There is a large at- 
tendance of members from all sections. 
The Arkansas Association with E. M. 
Allen of Helena as president and the 
Hot Springs local agents with J. Walter 
Dodson as general chairman are most 
hospitable and are doing everything 
possible for the comfort of the visitors. 
Company officials are here in goodly 
numbers. The North British, Home of 
New York, Henry Evans companies, 
Union Indemnity, Phoenix of England 
and Aetna Life are holding open house. 


Get Together Dinner 


At the get-together dinner Tuesday night 
President Case presided. Entertainment 
was provided by the Arkansas agents. It 
was the first dinner given by the asso- 
ciation when ladies were invited. E. M. 
Allen of Helena spoke for the Arkansas 
agents, A. G. Chapman of Louisville for 
the executive officers and A. W. Neal of 
Cleveland for the ex-presidents. Other 
speakers were Manager John F. Stafford 
of the Sun, Walker Taylor of Wilming- 
ton, N. C.; J. V. Barry, fourth vice-presi- 
dent of the Metropolitan Life, and T. 
Alfred Fleming of the National Board. 

A meeting of the state officers was 
held Tuesday afternoon presided over by 
President Case in which the problems 
before state organizations were discussed 
many suggestions were made specially by 
Secretary E. A. Sherman of Minnesota, 
Secretary W. H. Tomlinson of Ohio, 
President J. A. Giberson of Illinois, Presi- 
dent W. B. Calhoun of Wisconsin. 

President’s Annual Address 

President James L. Case in his annual 
address outlined the work of the past 
year and spoke of some of the problems 
now before the association and the 
agents individually. He expressed grat- 
ication over the many indications of in- 
creased cooperation between company 
Tepresentatives and local agents as wel! 
as the insuring public and said that it 
might well be the ambition of the pro- 
lession to achieve complete coordina- 
tion of insurance interests of the public, 
the companies and the agents. Mr. 
Case Said that the achievements of the 
association with its present membership 
indicate what organization effort can ac- 
complish and urged greater interest in 
association activities. 

A. G. Chapman of Louisville, chair- 





NEW COMPLICATION UP 


BANK PROBLEM TO THE FORE 


Minneapolis Agents Expected to Bring 
Matter Before National Association, 
As Its Solution Is Necessary 


Minneapolis local agents are con- 
fronted with a bank problem of their 
own. The big down town banks are 
establishing branches in all sections of 
the city. The First National Bank and 
the Northwestern National are particu- 
larly active. The latter recently pur- 
chased control of the South Side State 
Bank which operates a large insurance 
agency. Under the federal regulations a 
national bank in a city of the size of 
Minneapolis cannot operate an insurance 
agency. A company was incorporated 
to take over the insurance business, the 
officers and directors being connected 
with the bank. At the last meeting of 
the Minneapolis Local Agents Associa- 
tion, the new agency company applied 
for membership but was voted down on 
the ground that the National Associa- 
tion of Insurance Agents is opposed te 
the extension of bank agencies. This 
undoubtedly will force an issue at Mir- 
neapolis. Another problem before the 
Minneapolis agents is the large number 
of agents engaged in various occupa- 
tions that the National Union is ap- 
pointing. It now has over 100 and the 
merry work goes on. Delegates from 
the Minnesota Association of Insurance 
Agents hope to bring this condition be- 
fore the National Association at its 
meeting this week. 





Ee 





man of the executive committee, gave 
his report Wednesday morning. The 
committee said that on the local agent 
devolves the attitude of the public 
toward insurance. The public should 
understand more about insurance. The 
agent should devote more attention to 
fire prevention. The adoption of the 
word insuror should call for a higher 
order of qualification. Agents should 
do their part in effecting economies in 
the transaction of business. The num- 
ber of not taken policies can be reduced 
materially. The committee condemned 
the growing evil of multiple agencies. 
The effort to relieve causes of friction 
with the public should be encouraged 
and putting agents on a competitive 
basis with powerful brokerage offices 
was condemned. The committee urges 
agents to classify their companies ac- 
cording to the manner they support the 
agency system. 

Glen H. Johnson of Syracuse, N. Y., 
for the finance committee urged state 
associations to have their dues suffi- 
ciently high to meet all obligations 
satisfactorily. Agents should be suffi- 
ciently interested in this business so 
that they will contribute to the general 
welfare. If the state organizations will 
be loyal and courageous in carrying out 
the financial plan of the national body, 
there will be no doubt of adequate reve 
enue coming in. 


Casualty Situation 


Thomas C. Moffatt for the Casualty 
Committee called attention to the rapid 
growth of the casualty lines. He said 


RAIN LOSSES RUN HIGH 
NO PROFIT FOR THIS YEAR 


Demand for Cover Shifts from Fairs to 
Football—Pool to Cover Fruit 
Against Frost Abandoned 


NEW YORK, Oct. 3—Within 
another two weeks the season for state 
and county fairs throughout the north 
and the east will virtually come to an 
end, and this source of premium rev- 
enue closes to the rain insurance writ- 
ing companies for 12 months. The next 
general business offerings will come 
trom the institutions participating in 
inter-collegiate football games, the ma- 
jority of which seek the protection 
afforded by rain coverage contracts. 
Games scheduled by such universities 
as Princeton, Yale, Harvard, Cornel! 
and the University of Pennsylvania 
seek insurance only to the extent of loss 
of gate receipts, the great percentage of 
tickets for contests being sold long in 
advance of the advertised events, and 
the returns therefrom safely banked. As 
football games are played wholly re- 
gardless of weather conditions, there is 
no refund to ticket-holders in the event 
of rain, though in such case the insur- 
ance company having the risk would be 
liable for all falling off in gate receipts 
there might be from previously agreed 
figures. Numerous applications are 
coming in for insurance upon church 
fairs and charitable events, the success 
of which is largely dependent upon clear 
weather. 
May Close 1923 With Loss 


Because of the severe rains that oc- 
curred almost ccntinuously during June 
ana July, and to a lesser degree in 
August, the rain insurance companies 
expect to close 1923 with a loss, and 
will be agreeably surprised if they man- 
age to break even. They realize, how- 
ever, that the business is one of aver- 
ages, and that however unsatisfactory 
the return may be this year, better 
fortune may be anticipated in 1923. So 
tar from being discouraged with the re- 
turns for the present year, the compa- 
nies are planning for a more aggressive 
business-getting campaign during the 
next 12 months, and are already urging 
iheir agents to develop new avenues of 
revenue. 

The suggested formation of a pool fo 
handling the insurance of fruit crops in 
Florida against damage by frost has 
rractically been abandoned, though sev- 
eral companies will individually accept 
such risks. While several offices that 
have not heretofore written rain insur- 
ance have been investigating its possi- 
bilities they have not yet decided to 
embark in the line, nor are they likely 
to until the experience in the business 
_ yves more favorable than it has thus 
tar. 








that refuse to subscribe to the principle of 
agents’ ownership of expirations operate 
on the branch agency system. Most mom- 
plaints are directed against those com- 
panies. Some agents, he said, offer 


casualty business to cut rate mutuals and 
reciprocals to the detriment of the stock 
system. The committee calls attention to 





that for the most part the companies 





WANT CONDITIONS AT 
ST. LOUIS CLEANED UP 


Asserted Public Adjusters There 
" Are Hand-in-Glove With 
Company Adjusters 


LOOSE LOSS SETTLEMENTS 


Companies Shutting Down on Washing- 
ton Ave. Business Because of Ex- 


tremely Unfavorable Situation 
Fire companies operating in St. 
Louis, Mo., are very generally of the 
opinion that the time has come when 
the loss situation in St. Louis must be 
cleared up. It is declared that some of 
the most prominent company adjusters 
in St. Louis are working hand-in-glove 
with public adjusters, and that every 
month a large losses are 
being overpaid. It is stated that the 
situation has become critical, and that 
companies are now declining to write 
business in certain sections of St. Louis 
because of the attitude of assureds in 
cemanding liberal settlements, and the 
tactics of aggressive public adjusters 
who are urging property owners to 


exact the last farthing from the’ compa- 
nies. 


number of 


Hard te Place Lines 


For a time the overpayment of losses 
in St. Louis was acceptable enough to 
agents, but now that the unfavorable 
experience has made companies shy at 
what was once regarded as good busi- 
ness the shoe is on the other foot. Many 
St. Louis agents find that it is not an 
easy matter to place their lines. Com- 
panies seem to be especially unwilling 
to write business freely on Washington 
avenue. On this street are located a 
large number of wholesale and jobbing 
establishments. There are several occu- 
pants in most of the four or five-story 
buildings. Fires along Washingtgn 
avenue have been so numerous that the 
mere mention of the street causes a 
cold chill to run up and down the spine 
of any western manager. At first the 
companies declined only the palpably 
undesirable business along Washington 
avenue, but gradually came to realize 
that they could not write business even 
for good assureds if they were located 
in the same building with three or four 
ethers with fire records. It is a very 
dificult matter for agents to place 
Washington avenue business where the 
owners are in a multiple occupaicy 
building. 

How Losses Are Settled 


“This is nothing new,” said one west- 
ern manager who is particularly aroused 
over the situation, “but it is much worse 
than it has ever been before. These 
public adjusters in St. Louis who are 
doing a thriving business are palling 
around with some of the most promi- 
nent company adjusters there. You 
will probably be surprised to hear that 
every month plenty of losses are ad- 





(CONTINUED ON PAGE 15) 





justed, and the company adiuster never 
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even sees the evidences of the fire. His 
friend the public adjuster comes into 
his office with a schedule made up, an¢é 
tells him that settlement may be made 
on the basis of the schedule as sub- 
mitted. The company adjuster looks it 
over, haggles with the public adjuster 
for a few minutes and then consents 
to the settlement originally offered. The 
whole thing is nothing less than a 
farce. Company adjusters are careless 
of the manner in which they are spend- 
ing the companies’ money in St. Louis 
to a degree that it is amazing. 


Attitude of Assureds 


“Here is what has happened. St. 
Louis merchants have been educated toe 
the idea that it is the easiest thing in 
the world to get money out of the fire 
insurance companies when a fire oc- 
curs. They have been taught this by 
the ~ublic adjusters. Their experience 
has fully strengthened their belief in the 
idea. Whenever a fire takes place they 
hire a public adjuster, who has no diffi- 
culty at all in getting for them just 
about what they want. The knowledge 
of this procedure has spread from one 
merchant to another. It has developed 
in most of them a most hostile and 
grasping attitude so far as the fire in- 
surance companies are concerned. This 
position taken by St. Louis property 


owners, coupled with the methods pur- 


sued by the public adjuster has created 
a condition that is a tough one for an 
honest company adjuster to combat. 


Example of Methods 


“IT know one company maintaining a 
branch office in St. Louis which has 
instructed its local manager to settle 
every loss occurring in St. Louis, or to 
furnish to the company a very good 
reason for employing anyone else to 
handle the claim. A company adjuster 
who was handling a loss for us recently 
wrote us a letter in which he stated 
that in the proof of loss he had in- 
cluded a $3,000 item covering a rented 
shoe machine which, according to his 


letter, was ‘probably not covered in the | 


form’ but he suggested that we pay the 
$3,000 because the assured had been 
very fair and considerate in settling the 
stock loss. Can you imagine a company 
adjuster seriously suggesting a thing of 
this kind to a company? We got in 
touch with the concern renting the shoe 
machinery, and learned from it that an 
original license fee is charged large 
enough to cover any damage, and that 
no payment is demanded by it when the 
renter of the machine sustains a fire 
loss. None of the machines are sold, 
but are rented out on a royalty basis. I 
offer this as an example of the slip- 
shod methods being pursued by com- 
pany adjusters in St. Louis.” 


What Public Adjusters Expect 


One company adjuster who is seri- 
ously trying to remedy the conditions 
in St. Louis so far as he is able tells 
of being visited by three of the most 
prominent public adjusters who urged 
that several outstanding losses they 
were handling be settled at once. The 
company adjuster said to his callers: 
“Why, you know that we cannot settle 
these losses until the assured takes a 
much fairer attitude. We cannot over- 
pay claims on any such basis as thy 
suggest. They will have to come down 
to a reasonable figure, or I will hold up 
the losses until they do. My companies 
have no disposition to settle the claims 
until they can be settled right.” 

To which the public adjusters replied: 
“We want to get these claims cleaned 


up because we need the money to keep. 


our offices going. We have 'a heavy 
overhead expense. Unless we can clear 
off these claims and get in some of the 
money we are going to show in the red 
this month. We want to cooperate 
with you, and bring about settlements 
as early as possible so that we can 
make the right kind of a showing for 
the month.” This is an example of the 
viewpoint held by St. Louis public ad- 
justers. They apparently feel perfectly 
justified in urging company adjusters to 
support them, and to contribute to the 
upkeep of their offices. 


—_ 





WORKING IN HARMONY 
COOPERATE IN NEW ENGLAND 


Agents Through State Associations 
Take Up Constructive Work With 
New England Exchange 


BOSTON, MASS., Oct. 3.—A new 
era of cooperation between the fire in- 
surance agents of the New England 
states and the New England Fire In- 
surance Exchange, which has control 
over New England territory except New 
Hampshire and the city of Providence, 
R. L., was inaugurated Friday when a 
representative committee of the officers 
of the state associations of agents met 
with the executive committee of the Ex- 
change for the interchange of views re- 
garding disputed maiters in the terri- 
tory. . 

The officers of the state associations, 
members of the New England Advistory 
Board of the agents, brought to the 
conference something like a score of 
matters which agents in the state had 
brought to their attention and on which 
they desired information, and which 
were freely and amicably discussed. 
Two of the more important questions 
of general interest were the uniform 
forms of writing business and the auto- 
mobile permit charge, the latter re- 
quired only in Maine and Vermont. 

Both of these were matters which ne- 
cessitated action by the companies and 
it was shown that the Exchange had 
already acted as far as seemed within its 
power to bring about a better condition. 
However, the agents’ representatives 
were asked to name a committee to act 
with the Exchange committee on uni- 
form forms to see what further could be 
done in this matter, as well as in the 
removal or adjustment of the auto- 
mobile charge. 

The conference, the first of its kind 
ever held in New England, came about 
as a result of a suggestion and invita- 
tion of Secretary Goddard of the Ex- 
change at the New England agents con- 
vention in the White Mountains last 
June, which met with very general 
favor, Both parties to the conference 
expressed themselves as highly gratified 
at its results and so decisively were all 
matters adjusted that it was not felt 
necessary to name any definite date for 
any future meeting. 

Regional Vice-president Alfred 
Davenport, for the agents, named W. S. 
Shaw, I. E. Land, D. G. North, F. A. 
Field, Jr., and J. W. Cook as a sub com- 
mittee to confer later with the com- 
mittee on uniform forms as to forms 
and the automobile charge. Outside of 
this any later conferences will be called 
only as occasion arises, or some New 
England agent brings up a matter 
which warrants action. 








OUT AFTER BUSINESS 
OFFER PART OF COMMISSIONS 


Central States Adjusting Bureau of 
Chicago Willing to Split Fees 
With Local Agents 


“Would you accept an increase in 
your income right now if you could get 
it? Do you want 331-3 percent of the 
fire adjuster’s regular net commissions 
on fire losses suffered by your clients?” 
These are the opening lines of a letter 
addressed to local agents in the vicinity 
of Chicago by the Central States Ad- 
justing Bureau of Chicago, “adjusters 
of fire losses for the people.” Louis E. 
Fienk, who has been a public adjuster 
for some years in Chicago, -is at the 
head of the concern, and has signed the 
letter which was recently sent out. Fire 
insurance men are rather surprised at 
the boldness of Mr. Fienk’s invitation, _ 


How Case Is Stated 


Here is a sample of the manner in 
which he attempts to arouse the inter- 
est of local agents: “We are expert fire 
adjusters. We have made complete and 
satisfactory adjustments for the people 
for 32 years. We appraise property cor- 
rectly, prepare inventories, prepare 
claims according to the conditions of the 
policy contract, and assist your clients 
In every manner, shape and form with 
the adjustment of his loss. 

“Perhaps you have been doing this 
work for your clients, receiving little or 
no commissions for it. You cannot af- 
ford to do this on only the commis- 
sions you get when writing the insur- 
ance. Nor need you do it any longer. 
We will take this work off your hands 
ana pay you for the work we do.” 


Other Statements Made 
Other interesting paragraphs in Mr. 
Fienk’s letter are: 

Expert knowledge of fire loss adjust- 
ment, together with promptness, is what 
the insured wants when he has suffered 
loss. In one of the biggest fires in the 
history of Chicago, where the loss was 
conservatively estimated at $8,000,000, 
and which resulted in a damage amount- 
ing to many thousands of dollars to the 
Consolidated Wire & Machinery Corpora- 
tion, we obtained for this company a 
complete and _ satisfactory adjustment 
within 386 hours after the fire had started. 

Other companies’ claims are still un- 
settled. Read the circular. 

al * * 

“We will give you 33 1-3 percent of 
our net commissions and guarantee sat- 
isfactory service whenever you recom- 
mend us to your clients. 

“When your clients suffer a loss by 
fire, and the loss is $1,000 or more, 
whether it be a building, furniture or 
stock of merchandise, wire us at once, 
at our expense and we will have an ex- 
pert in your town immediately to secure 
the adjustment. When the adjustment 

















CONDENSED NEWS OF THE WEEK 











The annual convention of the National 
Association of Insurance Agents is being 
held this week at Hot Springs, Ark. 

* * x 


William J. Burpee of the New Hamp- 
shire elected president of National Auto- 
mobile Underwriters Conference. 

* * * 


Fire companies seek clean-up 
situation at St. Louis. 
* * * 
Commissioner Wells of Minnesota will 
appoint regional committees of agents 
to advise him on granting of licenses. 
* * x* 


of loss 


Programs announced for annual meet- 
ings of Missouri and Pennsylvania Asso- 
ciations of Insurance Agents. 

* * * 


Arguments before the Illinois Supreme 
Court on part of insurance companies in 
the petition to reopen the famous tax 
case are being heard this week. 

* * x 


Rain-writing companies report losses 
heavy and little chance of profit for vear. 
* * * 


Lake Placid convention brings great re- 
vival of interest in work of casualty 
associations. 





Health & Accident Underwriters Confer- 
ence and Southern Industrial Insurers 
Conference are holding annual meetings 
in Washington, D. C. 

* * * 

The National Surety is establishing 
credit insurance department in charge of 
E. M. Treat, who becomes vice-president, 
resigning as president of the American 
Credit Indemnity. J. F. Green, a director 
of company, succeeds Mr. Treat as presi- 


dent. 
* * x 

W. B. Joyce, president of the National 
Surety, becomes chairman of the com- 
pany, and E. A. St. John, vice-president, 
has been elected president. 

* * * 

Acquisition costs is a question that is 
baffling casualty companies owing to di- 
verse opinions of various officials. 

*x* * x* 


Casualty people say that the property 
damage loss ratio is being forced upward 
because fire companies pay on any losses 
where the assured is not liable. 

*x* * x 

Charles H. Holland resigns as president 
of Royal Indemnity and will head new 
$3,000,000 casualty company. 





is made, we will send you your check 
for 33 1-3 percent of our net commis- 
sions, 

“Should any of your clients suffer a 
fire loss before our representative has 
called, do not hesitate to call us at once 
by phone or wire, at our expense. We 
will send our adjusting expert to your 
town and make a complete and satisfac. 
tory adjustment promptly. 

* s s 


“As regards our business methods and 
ability to make satisfactory adjust- 
ments, we refer you to Lamm & (o,, 
wholesale tailors; Frishmann Bros., 
wholesale hardware; Jerome Skirt Com- 
pany, Continental Hat & Frame Com- 
pany, Naples Macaroni Company, East- 
ern Raincoat Company, Roseland Coop- 
erative Association, Chicago Lamp & 
Fixture Company, and a long list of 
other satisfied clients whom we have 
served. 

“This proposition to you is confiden- 
tial. Please keep it so. It will be worth 
your while to take advantage of it. If 
you will sign the card and mail it, our 
representative will call on you and ex- 
plain in detail how your clients can be 
served better and how you will profit 
financially by our service. Our represen- 
tative’s calling on you will not place 
you under any obligations whatever,” 


Object te Practice 


In Chicago a large number of agents 
and brokers have arrangements with 
public adjusters whereby commissions 
are paid by the adjuster for any busi- 
ness received. Companies have in the 
past taken a strong stand against such 
working arrangements. They feel that 
there should not be an alliance between 
the agent and broker and public adjust- 
ers. In the smaller towns this practice 
has not been followed. 





Need Not File Foreign Figures 


Edward J. Brundage, attorney general 
of Illinois, has just given an opinion to 
the effect that companies operating in 
Illinois, but organized under the laws of 
foreign governments, need not file with 
the state insurance department a state- 
ment of the amount of their capital and 
assets held and deposited in any other 
country than the United States. On 
Aug. 2 of this year Insurance Superin- 
tendent Houston asked Mr. Brundage 
for an opinion, at the same time request- 
ing the foreign financial figures of the 
companies domiciled overseas. The re- 
quest for this information caused quite a 
stir among United States managers. 
most of whom have refused to supply 
Mr. Houston with the information asked 
for. Mr. Brundage holds, in effect, that 
the filing of the figures cannot legally 
be required by the insurance depart- 
ment of Illinois, and that such filing 


‘may be optional with United States 


managers. Mr. Brundage bases his 
opinion upon the provisions of the act 
governing this question which was 
passed in 1883. 





Hearing on Merger 


A hearing was given on Tuesday of 
last week in the Michigan insurance de- 
partment to the details of the proposed 
merger of the Columbian National of 
Detroit and the Columbian of Indian- 
apolis. A report of this hearing has 
been made to the examining commit- 
tee of the National Convention of In- 
surance Commissioners acting in this 
examination, composed of Michigan, In- 
diana and Pennsylvania. It will be 
about a week before the report is made 
public. 





Marine Underwriters Elect 


NEW YORK, Oct. 4—At the 14th an- 
nual meeting the American Institute of 
Marine Underwriters, held here last 
week, the following ee a 
elected for the coming year: ‘ . 
Parsons, Benjamin Rush, W. H. L. Simp- 
son, Louis F. Burke, W. R. Hedge, Ss. D. 
McCoombs, W. J. Roberts, C. R. Ebert, 
G. R. Owens, Samuel Bird, C. R. Paige 
and D. F. Cox. 

Subsequent to the annual = 
WwW. H. McGee was reelected ge 
Louis F. Burke, vice-president, an 
Charles R. Paige was elected secretary- 
treasurer, succeeding Douglas F. Cox. 





The man who makes the best of every- 
thing should have no trouble in dispos 
ing of his goods. 
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SAY FIRE BUSINESS 
IS OVER-ORGANIZED 


Growing Feeling That There Are 
Too Many Committees and Ad- 
ministrative Organizations 


COMMENT BY EXECUTIVES 


Opinion Held That Companies at Pres- 
ent Do Not Have Sufficient 
Freedom of Movement 


A growing number of fire insurance 
officials feel that the development of 
the business has been such in recent 
vears that companies are becoming 
hemmed about with a multiplicity of 
rules and regulations. It is becoming 
increasingly difficult for a company to 
dispatch its affairs quickly. As one 
executive expressed it, “Our business 
is over-committeed.” In making vari- 
ous changes in operating methods com- 
panies find that individual decisions can- 
not be quickly arrived at, but that in- 


. ager National Bureau of Casualt & 
stead a committee, or perhaps several | and that there is no reason why they y vl Underwriters. ‘ 
committees have to consider the matter | Should not be ready with their schedules | piscussion: Organization of Locai 
before a conclusion is ultimately | #8 have the stock companies and mu-|Clubs. ; 

tuals which have filed their rates Discussion: What Is Best Method of 
reached. already. Financing Our Association? 


Chafing Under Burden 


Those who are complaining that the 
business is top-heavy with committees 
and regulations say that companies to- 
day have not enough freedom of move- 
ment. They must shape their policies 
to conform with what other companies 
are doing. A business campaign is 
prevented or at least curtailed because 
of a rule or a set of rules. Sometimes 
it is only a precedent that stands in 
the way. Several aggressive compan: 
ies are beginning to chafe under this 
state of affairs. They feel that it is 
time to throw off some of the adminis- 
trative burdens that they are carryiig. 
They are of the opinion that compan- 
ies should be in a position to put 
more individuality into their operations. 


Too Many Organizations 


A company executive who has ob- 
served that more and more rules are 
being formed by committees and ad- 
ministrative bodies, said regarding this 
phase of the business, “See how many 
organizations we have in operation to- 
day. There are all of the state audit 
bureaus, and the Central Actuarial Bu- 
reau, Western Actuarial Bureau, Con- 
ference Committee, Subscribers Actu- 
arial Committee, Automobile Confer- 
ence ,Hail Association, Farm Associa- 
tion and perhaps a number of others 
that I cannot think of just at the mo- 
ment. Many of these we did not have 
ten years ago. Without them we got 
along rather well. I am not sure that 
we are, but I just suggest that perhaps 
we may be over organized. Perhaps 
all these committees, which are slow 
to move and cumbersome and unwieldy 
in action, may be responsible for some 
of the jams that we have had with in- 
surance commissioners lately. We have 
made many changes in our methods 
of handling business, but changes do 
not always mean progress. It might 
be well for us to seriously consider 
whether our present method of han- 
dling the business is really the best or 
whether organizations and committees 
might not function more promptly and 
effectually.” 


Cannot Meet Emergencies 


Another official holding a similar view 
said, “There is no doubt but that our 
tules and regulations are too rigid. 
They are not designed to meet an emer- 
gency. A good example of this is seen 
in the plight in which western fire of- 


COMPLYING WITH LAW 


MANY FILE NEW YORK RATES 





So Far 165 Companies Have Made 
Filings With Department—Non- 
Boarders Still Up in Air 





NEW YORK, Oct. 3.—A total of 165 
companies have filed their rates with 
the New York insurance department 
through the medium of the New York 
Fire Insurance Rating Organization. 
Of this number about 125 companies 
are stock carriers. The organization is 
open to every class of companies and 
some from each class have availed 
themselves of the opportunity to file 
their rates through this medium. The 
companies filing are all parent com- 
panies, no underwriters agencies being 
included. 


Non-Boarders Undecided 


The non-board companies seem to be 
still up in the air as to just how they 
will handle the matter. Several of 
them have applied already to the in- 
surance department as individuals for 
an extension of the time of filing, but 
it is stated at the department that they 
will not be allowed more than 15 days 
at the outside, it being agreed that they 
have had as much time as anybody else 


The New York Fire Insurance Rat- 
ing Organization is now waiting to 
hear whether the department approves 
the rates as filed. There is a possi- 
bility that the department will object 
to certain schedules and there may be 
hearings and delays on certain features. 
The Rating Organization sta¥es that it 
has done the best it could and full 
rules and rates covering every section 
have been submitted to the depart- 
ment for its approval, 


Insurance Department Swamped 


The insurance department on _ the 
other hand is really swamped with the 
information which it has accumulated 
and it was stated Monday that returns 
were still coming in from various 
sources, all of which information must 
be checked up and verified. The de- 
partment has not yet announced the 
fire insurance examiner who will work 
out the plans for the application of the 
rates filed, but this information is ex- 
pected to come out within a few days. 
The casualty examiner has already 
been on the job for the past 6 weeks. 

The four rating organizations in this 
state have already sunk their separate 
identities and are now no more than 
divisions of the main organizations. 
They are known as the city division, 
suburban division, Syracuse division 
and the Buffalo division, all of the New 
York Fire Insurance Rating Organiz- 
ation. 

There is some speculation as to just 
who will manage the new organization. 
Sumner Rhoades, secretary of Eastern 
Union, has been handling the Rating 
Organization matters in the past three 
months and has worked hard to do the 
job right and keep up his regular work 
for the Union. This is only a tem- 
porary arrangement, however, and the 
two positions will eventually be sepa- 
rated entirely. 








writing of riot and civil commotion 
insurance on railroad property. Only 
a short while ago a large volume 
of business was tentatively lined up. 
It was then found that railroad own- 
ers objected to the rate as being too 
high. An effort was made to lower 
it. The Eastern Explosicn Confer- 
ence would make no change. Railroad 
companies had been paying a rate of 
25 cents for three years on freight cars 
for fire insurance, and yet they were 








ficials found themselves regarding the 


MISSOURI AGENTS’ 


original 


DISCUSS LIVE TOPICS 


PROGRAM 





Annual Convention at Excelsior Springs 
to Set Record for Attendance 
and Enthusiasm 





This year’s meeting of the Missouri 
Association of Insurance Agents prom- 
ises to be one of the largest in point 
of attendance and no doubt the most 
enthusiastic meeting ever held. J. W. 
Rodger, secretary-treasurer, has been at 
work on the program for several weeks. 
He has been continually on the job. 
The agents have received some very 
matter, gotten up by Mr. 
Rodger, calling their attention to this 
meeting. . 

The meeting will take place at Ex- 
celsior Springs, Mo., Oct. 12-14. All 
sessions will be held on the roof garden 
of the Hotel Royal. 

The following is the tentative pro- 
gram: 

Response to welcome, George D. \.ark- 
ham, St. Louis. 

Discussions: 

Proposed Insurance Scheme of 
mobile Club of Missouri. 
Insurance Service Department of Asso- 
ciated Industries of Missouri. 

Address, Jesse S. Phillips, general man- 














Auto- 


Discussion: How Can Our Association 
Be of Direct Benefit to Its Members” 
Address: Ben C. Hyde, superintendent 
of insurance of Missouri. 


Discussion: Fire Marshal Law. 

Discussion: Agents’ and Brokers’ 
Qualification Law. 

Discussion: Repeal of Valued Policy 
Law. 

Discussion: How Can Territorial Vice- 


Presidents Render Best Service? 


The annual dinner will be held Thurs- 
day evening. This is strictly informal. 
A golf tournament will be on the pro- 
gram for Saturday morning. Election 
of officers will be held Friday. 

Henry Swift Ives of the Casualty In- 
formation Clearing House, Chicago, will 
probably address the meeting, in ad- 
dition to the speakers listed. 





AGENTS OPPOSED TO RULES 





Secretary of Detroit Exchange States 
No Member Is Using New 
Automobile Rates 


DETROIT, MICH., Oct. 4.—In a re- 
cent issue of THE NATIONAL UNDER- 
WRITER it was stated that Detroit agents 
are satisfied with and are using the re- 
cently published automobile rates and 
rules. T. J. Hennes, secretary of the 
Insurance Exchange of Detroit, wires 
that such is not the case, but that on 
the other hand Detroit agents are op- 
posed to the use in Detroit of the rates 
and rules recently promulgated by the 
Western Automobile Underwriters 
Conference. Mr. Hennes states that at 
a meeting of the Detroit Insurance Ex- 
change held this week the members of 
the organization expressed themselves 
as desirous of having it emphatically 
denied that Detroit agents are in sym- 
pathy with the automobile insurance 
program recently announced for De- 
troit. Mr. Hennes states further that 
not a single member of the Detroit In- 
surance Exchange is operating under 
the new regulations. 








Kelty Succeeds Brown 


Laurence A. Kelty of Montpelier, Vt., 
has been appointed insurance commis- 
sioner of the state to fill the vacancy 
caused by the recent resignation of Jos- 
eph G. Brown. The appointment is ef- 
fective as of Oct. 1, and continues until 
Jan. 31, 1923. It is said that Mr. Kelty 
accepted the position on the condition 
that he would not be a candidate for re- 




















(CONTINUED ON PAGE 32) 





AUTO INSPECTION WORK 


HAS PROVED ITS VALUE 





Use of Plan for Fire, Theft and 


Casualty Risks Now Spread- 
ing Rapidly 





EXPENSE FULLY REPAID 





Item of Cost, Main Objection at First, 
No Longer Big Factor—Moral 
Hazard Important 


Automobile inspection work is rapidly 


becoming one of the most important 


phases of automobile underwriting and 
the use of this means of checking the 
risks, new and old, is constantly spread- 
ing to include fire, theft and casualty 
risks. More companies are taking up 
this work each day and those who are 
inspecting machines and insureds are 
more and more applying the inspections 
to the general run of applicants. While 
the cost was at first believed to be 
prohibitive to economical underwriting, 
it has been proved to be the only eco- 
nomical method of placing sound busi- 
ness on the books and eliminating ex- 
cessive losses. Loss ratios are again 
approaching more Satisfactory figures 
and, while this is in part due to im- 
proved conditions in general, it is to a 
great extent due to the results now 
being reaped from the past year’s ex- 
amination of moral hazard and physi- 
cal inspections of these machines. 


Companies Keep Detailed Records 


The matter of cost was always the 
great handicap encountered by those 
making the inspections, but the com- 
panies have now been so thoroughly 
sold on the proposition of knowing 
what they insure that they not only 
have these inspections made, but many 
are also keeping detailed records of 
their own regarding rejected risks of 
their own and other companies. The 
saving from a single loss is sufficient 
to care for many inspections and in 
many cases there have been such 
startling and glaring examples of these 
savings that little else was necessary 
to convince the underwriters of the 
value of the work. One case is men- 
tioned by one of the inspection offices 
of a rejection which lost the company 
$1,000 in premiums, but saved $25,000 
in losses. It was a dealer who was 
reported a good risk and as the premium 
was $1,000, there was considerable urg- 
ing to rush the application through. 
An inspection was made, however, and 
rejection was suggested. The advice 
of the inspecting office was followed 
and a few weeks later a loss of $25,000 
was reported on the risk, which had 
obtained coverage in another office. 
That single discovered risk would pay 
for some 20,000 inspections. This con- 
dition is found all down the line and 
it is no longer a debatable question 
whether the work pays for itself or 
not—the cost of inspection service is 
repaid several times over. 


Some Companies Growing Lax 


The only handicap to the success of 
this work is said to be the very growth 
of the plan itself. That is, inspection 
offices find that as the plan works out 
and loss experience becomes more fa- 
vorable, the companies too often begin 
to grow lax in the pursuit of the serv- 
ice. Last year the loss ratio reached 
the peak and companies were clamor- 
ing for some remedy. Preliminary in- 
spections became popular and in a very 
short time the inspection offices were 
swamped with requests for service and 
the work could scarcely be cared for. 
Now, however, that the experience is 











apointment. 


improving, the need for the inspections 
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To You! 


That “the business belongs to the local 
agent who worked it up,’’ is a principle 
first enunciated by the founder of this insti- 
tution. That principle has been an article in 
our business creed for more than fifty years. 


It Belongs 


Another principle equally old in our practice 
is that we shall write no business in the terri- 
tory of a local agent except through that 
local agent. 


To appoint an agent and thereafter leave him 
entirely to his own resources, or to fail to 
protect his territory, would be unfair both to 
him and to ourselves. By helping him in 
every practicable way we work to the end of 
mutual advantage. 


Our SPECIAL RISK DEPARTMENT is a 
service bureau fully equipped to render valu- 
able aid to agents in all details of insurance 
engineering and fire protection work. We 
have trained engineers in every field whose 
services are at agents’ command. 


Our BROKERAGE and SERVICE DE- 
PARTMENT is a connecting link between 
agents and brokers. Business thus secured is 
invariably sent to local agents to write if they 
approve—and only if they approve. Many 
mutually valuable business connections have 
been arranged through this medium. 


Branch Offices are maintained at Chicago, 
Atlanta, Kansas City, San Francisco and 
Toronto, Canada. 


Send us a record of all risks located in your 
territory, with the name of the broker placing 
them. Lines for your account will be promptly 
solicited. 


New York Underwriters Agency 
A. & J. H. STODDART 
100 William Street - New York, N. Y. 
Established 1864 


Pacific Coast Department 
-F. M. BRANCH, Manager 


339-341 Sansome Street, San Francisco, Cal. 














is not so fully apparent and many are 
reducing their efforts along this line. 

One interesting phase of the work is 
that it is so far practically entirely a 
stock company proposition. There are 
a few mutuals and reciprocals taking 
up this work, one or two having de- 
veloped an inspection service of a high 
degree, but on the whole these organ- 
izations are reported far behind the 
procession in inspection work. One 
inspection office said that they were so 
far behind that they would never be 
able to gain pace with the stock com- 
pany offices that are using these in- 
spections. 


Moral Hazard Inspections 


The service that is most commonly in 
use is the moral hazard inspection. It is 
believed by many that if the risk is a 
satisfactory moral hazard risk, the losses 
that will arise will be only the regular run 
of accidents and will be cared for by the 
premium. It is said by several that the 
physical inspections have their greatest 
value in the adjustment of losses. 
Thomas T. North, Chicago automobile 
expert and adjuster, said: “The physical 
inspection is of special value in the 
handling of losses and also in the elim- 
ination of overinsurance. The matter 
of valuation of cars is of first importance 
and properly checked, this will eliminate 
much expense and trouble. In the case 
of new cars there is little need for a 
physical inspection, but there is a great 
need for a moral hazard inspection. In 
the case of the old cars or renewals of 
policies both the moral hazard and phys- 
ical inspections are of vital importance. 
The matter of valuation is the basis of 
preventing overinsurance and the elimi- 
nation of overinsurance means the elim- 
ination of a great part of the moral 
hazard. As for the balance of the phys- 
ical inspection it is necessary in the ad- 
justment of losses and prevents padding 
of claims or fraudulent claims.” 


Large Percentage Rejected 


This same idea is expressed by one of 
the automobile department managers in 
Chicago, who said: “The value of inspec- 
tions is indicated by the fact that we 
find that probably 15 percent of all risks 
inspected are undesirable and rejected. 
Did we not use such a system, but placed 
these risks on the books, the difference 
in the annual loss ratio could be imag- 
ined. This total of rejected risks indi- 
cates that thousands of dollars are saved. 
It is a frequent occurrence for a re- 
jected risk, if followed up, to be found 
to develop into a loss within a very 
short time, after being placed with some- 
one else. In this work the moral hazard 
is the most important. When the risk is 
morally good, the losses which develop 
are only the mechanical accidents which 
could not be prevented. The physical 
reports are of greatest importance in the 
handling of losses, thus furnishing a 
definite and equitable basis for adjust- 
ment. Of course, the valuation of cars 
is of great importance and especially 
on special designs or makes of cars. In- 
spections are necessary on all cases of 
financing. used cars, certain occupa- 
tions, and on all risks turned by certain 
agencies. We have, through this chan- 
nel, eliminated certain agents that were 
using this office as a ‘dumping place’ for 
their undesirable business. It was 
quickly found that all their business was 
bad and was repeating. Consequently 
that business was no longer accepted. 
On the contrary, some agents can be 
relied on to turn in all 100 percent busi- 
ness. In the case of the trace of a sus- 
picion, however, the inspection makes a 
speedy and just decision possible and 
results in a great money saving.” 


Miller’s Inspection Plan 


H. A. Miller, assistant manager in the 
western department of the North Amer- 
ica, has also developed a system of in- 
spection on the automobile risks of that 
company. That department is one of the 
most ardent believers in automobile in- 
spections and has been making use of 
both moral and physical inspections for 
some time. Mr. Miller said: “These in- 
spections result in a great saving to the 
company and are decidedly worth while, 
although it would not be feasible to in- 
spect all risks. Those about which some 
questionable feature arises are inspected 
and much undesirable business is thus 
eliminated. Inspections show those 
without garages, those not using their 
machines, those using them for illegal 
purposes, and many other conditions 
which could not be accepted with any 
degree of safety. It is mainly a moral 
hazard inspection that is made and it 
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is made on all suspected risks. It was 
undertaken some time ago, though with 
only a few risks. Now it has developed 
so that a great number are inspected 
including those in suspicious locations ee 
owned by those with certain occupations 
that are often related with poor risks 
The condition of the machine, valuation 
and agency reporting also have a bear- 
ing on the acceptability of the risk.” 

A consistent growth in the bus 


. iness is 
seen by another of the inspection mand- 
gers, George Buckley, of the National 


Protective Corporation of Chicago, who 
said: ‘Automobile inspections have been 
going through a healthy growth and 
are becoming more popular daily. There 
are still many who should and eventu- 
ally will take up the work, but it is 
gratifying to see the rapidity with which 
the system has grown thus far. It is 
a valuable work and the companies are 
well repaid for the outlay by the reduced 
losses. It often means a loss of good 
premiums, and the expense of having the 
inspections made is often great, but one 
loss saved will pay for hundreds or thou- 
sands of inspections. The moral hazard 
inspection is the most important and if 
all risks placed on the books are morally 
Gesirable, the loss ratio will show a 
great change for the better.” 


Rejected Risks Classified 


An interesting classification of the 
rejected risks has been made by the Retail 
Credit Company, covering the experience 
of inspections made over a period of two 
months. The recommended rejections, 
which totaled 500 risks from the United 
States and Canada, all bound or issued 
policies of fire, theft or liability, were 
for the following reasons: 

Automobile used for rent or taxi, not 
known to company, 10. 

Automobile worthless, or no auto ex- 
isting, fraud, 19. 

Record of previous attempts to de- 
fraud insurance companies, 26. 

Reckless drivers, or drives when 
drunk, 28. 

Criminal record, now in jail or out on 
bail, 43. 

Not financially able to own an auto- 
mobile, 44. 

Low morals or bad personal reputa- 
tion, 63. 

Habitually leaves car exposed to theft 
or deterioration, 65. 

Car used to transport liquor, 202. 

Total, 500. 

In commenting on these figures, L. S. 
Brooke, manager of the Chicago office of 
the Retail Credit Company, said that a 
great volume of the poor business has 
been directly traced to the using of ma- 
chines for running liquor, as shown by 
the total of 202 out of 500 rejected risks. 
Mr. Brooke also said: “Most companies 
are now using the inspection service on 
some or all cars. Several have even re- 
inspected all old risks and as a result 
have cancelled out many cold risks, which 
ordinarily would have been carried in- 
definitely. Many dollars in “remiums 
have been rejected upon these inspec- 
tions, but many times that amount has 
been saved in losses. The mutuals and 
reciprocals are far hehind the stock com- 
panies in this work. Trese inspections 
are putting the business on a _ sound 
basis. Fire and theft was the first to 
be taken up, but now the liabiiity com- 
panies are making considerable use of 
the service. This class of inspection 
work has now grown to nearly over- 
shadow all other branches and there is 
every indication that the growth will 
continue.” 


Used by Liability Offices 


The extension of the work to liability 
offices is of more recent origin, although 
the Travelers has had an _ inspection 
service on its risks for some time. The 
Travelers will not now accept a risk 
withcut a preliminary examination on 
the moral hazard and on automobile 
truck fleets the company maintains an 
inspection service of its own througout 
the existence of the policy by which pe- 
riodical inspections are made without 
notice and the mechanical condition of 


| the machines fully reported. This work 


has cost the company a large amount of 
money, as the inspection system is an 
elaborate one, but the company feels 
that it is well repaid in savings from 
losses. Another casualty office that has 
developed an elaborate inspection serv- 
ice, one of the few reciprocal offices to 
undertake the work, is the Smith-Law- 
son-Coambs office in Chicago. Mr. Law- 
son of that office has developed a com- 
plete program of inspection as to all 
minor mechanical details of a car, in- 
cluding brakes, steering gear and other 
important parts. It is apparent that the 
inspection service is still in its infancy 
and that it will continue to grow 7 
develop into a necessary adjunct 0 
automobile underwriting. 
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Hic on the rock of Security stands property 
protected by Stock Insurance, with its ample 
resources, fixed premiums and definite contract. Non- 
stock Insurance lies in the valley of Liability. When, 
because of high losses, a conflagration or some other 
cause, liability exceeds ability to pay, the pro- 
tection overflows or breaks and every policyholder 
“below the dam” is made to know it by assessment. 





Glens Falls policyholders take no chances 
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Producing agents wanted for open 
territory in Illinois, Indiana, Iowa, 
Michigan, Minnesota, Missouri 


and Ohio. 





Full Coverage in One Policy. Attractive Rates. 





Michigan Automobile Insurance Company 
Grand Rapids, Michigan 


Surplus to policyholders $345,837.54 





PERSONAL SERVICE CLASSIFICATION 


BY STUART 








T may not be generally known that 

the government is concentrating its 

efforts both in Washington and in the 
field on the auditing of returns of tax- 
payers for the taxable year 1917, and 
many taxpayers who are resting under 
the pleasant assumption that their old 
tax liabilities have long since been 
settled have been rudely awakened by 
receiving a revenue agent’s report or an 
A-2 letter recommending the assessment 
of substantial amounts for these earlier 
years. In New York City alone there 
are said to be more than seven hun¢red 
field agents engaged in digging up addi- 
tional taxes for the year 1917. The 
reason for this concentration on 1917 is 
that after next April the government 
will be barred from making additional 
assessments for that year. 

The fact should also be kept in mind 
that correspondingly taxpayers will also 
be barred from securing a refund oi 
1917 taxes after that time, unless their 
claims have been filed prior thereto. 
The tax returns for 1918 and subsequent 
years, which in the case of many corpo- 
rations will involve even larger addi- 
tional assessments than in 1917, have 
not yet been fully audited in probably 
the great majority of cases. 


| 
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fied and given a period of not less than 
30 days after such notice is sent by 
registered mail, in which to file an ap- 
peal and show cause or reason why the 
tax or deficiency should not be paid. It 
is further provided that opportunity for 
a hearing shall be granted and a final 
decision thereon made as quickly as 
practicable, and that the tax as then 
determined shall be paid within ten 
days after notice and demand by the 
collector; and that no claim for abate- 
ment thereof shall be entertained. 
* 








NDER this procedure the course 

taken by a case where there js a 
field audit by a revenue agent is as fol- 
lows: The agent after completing his 
audit sends his report to Washington 
and at the same time a copy to the tax. 
payer. As soon as the department in 
Washington has had an opportunity to 
go over this report a so-called A-2 letter 
signed by the commissioner is addressed 
to the taxpayer stating briefly the 
amount of the proposed additional as. 
sessment. The letter usually states that 
he is allowed 20 days within which to 
file exceptions (or 30 days if the tax. 
payer resides west of the Mississippi). 





We advise our clients to take up as 
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The matter of personal service classification of insurance agencies is a 
matter of vital importance to every individual, partnership or corporation | 
in the business, especially as the government is now checking and will | 
continue until next April to check the 1917 returns, in which year not only 
corporations, but partnerships and individuals were affected by this phase 
of the tax law. Stuart Chevalier, a member of the firm of Miller & Cheva- | 
lier of New York and Washington, has made a deep study of this entire | 
question and presented before the recent convention of the National Asso- | 
ciation of Casualty & Surety Agents at Lake Placid, N. Y., some observa- | 
tions on the present status of the law. This address is printed in part in | 
this issue of The National Underwriter and the remainder will be pub- 





























ORGANIZED IN 1883 


Assets, Dec. 31, 1921 $1,145,225.98 
Policy Holders’ Surplus, 350,888 71 


The lowa Insurance Department in its recent re- 
port says of the company: 


“The affairs of this company have been conducted 
along conservative and economical lines and its steady 
and substantial growth reflects credit upon the manage- 
ment.” 


E. E. SOENKE, Secretary and Manager 




















It is highly important, therefore, for 
taxpayers to be fully advised as to their 
rights not only to protect themselves 
against additional assessments, but 
where they have overpaid their taxes to 
take the necessary steps immediately to 
secure a refund. It is important to keep 
in mind also that generally speaking by 
the provisions of the 1921 Act, interest 
in favor of the taxpayer begins to run 
on overpayments of taxes after six 
months from the filing of a claim by 
the taxpayer therefor. 

* * * 

T should be noticed that the recent 

revenue act has made some important 
changes in the procedure where an 
additional assessment is proposed 
against a taxpayer. Prior to the revenue 
act of 1921 it was the practice of the 
various collectors under the authority ot 
the regulations to permit a taxpayer 
who had received the notice of an addi- 
tional assessment to file a claim in 
abatement, usually accompanied by a 
bond in an amount sufficient to protect 
the collector. This claim had the effect 
of suspending payment of the tax until! 
the amount due had finally been adjudi- 
cated, the taxpayer, however, being re- 
quired to pay interest on the amount 
finally determined to be due from the 
date of the assessment. The result of 
this practice, however, was that the de- 
partment was very. slow in actually 
collecting taxes and congress com- 
plained that everybody filed claims for 
abatement whether they had a meri- 
torious claim or not. Consequently the 
procedure was changed by the 1931 
act, and claims for abatement are per- 
mitted now only in exceptional cases 
and permission for the collector to ac- 
cept a claim for abatement must be 
obtained from the commissioner and 
involves an interview either with the 
commissioner or one of the deputy com- 
missioners. The collector has no dis- 


cretion in the matter. : 

Section 250 (d) of the revenue act ot 
1921 provides that before an additional 
assessment of income or profits taxes 
can be made the taxpayer must be noti- 


promptly as possible the revenue agent’s 
report, however, without waiting for 
the receipt of the A-2 letter as there is 
a decided advantage in getting the 
facts from the taxpayer’s standpoint in 
the hands of the Bureau before the At2 
letter is prepared. But even if the tax- 
payer has awaited the receipt of the 
A-2 letter he has the 20-day period in 
which to file exceptions and this should 
by all means be done. If the time is 
rot sufficient to prepare exceptions we 
usually ask for our clients an extension 
upon the showing to the Bureau that 
additional time is necessary. If part of 
the exceptions are then admitted to be 
correct the Bureau issues a revised A-2 
letter. If the exceptions are cenied or 
if the taxpayer does not file exceptions 
a second registered letter is sent to the 
taxpayer at the end of the 20-day period 
and this second letter gives him 30 
days within which to appeal. If the 
appeal (which is usually referred to the 
committee on appeals and review) is 
filed no assessment is made until the ap- 
peal is passed on. The appeal shold 
contain a statement that it is not taken 
for the purpose of delaying assessment. 
7 + * 
Th excess profits tax provisions of 
the 1917 act are radically different 
from the corresponding provisions of the 
1918 act and I will take these several 
provisions up separately insofar as the 
personal service classification is con- 
cerned. 

The excess profits tax for 1917 applied 
generally to individuals and partnerships 
engaged in business as well as to cor- 
porations. In 1918 it was limited to cor- 
porations; after 1921 it has been abol- 
ished entirely. The nature of the busi- 
ness therefore, is very materiaPfor the 
years 1917 to 1921 inclusive, but with im- 
portant differences growing out of these 
various acts. 

Taking up first the 1917 act. This act 
imposes a graduated excess profits tax 
on individuals, partnerships and corpora- 
tions engaged in business where “capital 
is used or employed in the business.” 

But by section 209, a fixed rate of 8 
percent of the net income (after certain 
deductions) is imposed upon businesses 
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Millions of people 











see this advertisement 


Millions of people—prospects or possible prospects for insurance— 
read this Insurance Company of North America advertising in the 
SATURDAY EVENING POST. 


All of these people are reminded that the insurance agent is the man 
who protects their interests. 


Many insurance agents have found this advertising has paved the 
way to interviews and helped to close business. 


Identify your business with the Insurance Company of North Amer- 
ica and the Indemnity Insurance Company of North America and 
benefit directly by this national publicity. 


Insurance Company of 


North America 


Philadelphia 


and the 


Indemnity Insurance Company of North America 


write practically every form 
of insurance except life 





“The Oldest American Fire and 
Marine Insurance Company” 
Founded 1792 
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WHO IS 

=e | GETTING 
THE 

BN BUSINESS? 








ap 
- Ad There are insurance 
= =e" men who are making 
= By! 4 much money today. 
= | There are also insur- 
ance men who are 

















making nothing. 


Wherein lies the dif- 


ference? 








There are, of course, 
an infinite number of 
answers to this question. One of the greatest, however, 
is that the poor agent does not secure real, valuable in- 
formation regarding his prospect before interviewing him. 





It is a psychological fact that it is'easier to sell a man if 
you know his tastes and his likes and dislikes, and possibly 


can talk about his hobbies. 


This company makes a practice of giving agents pointers 
about prospects in general and in particular, and does all 
it can to help its agents sell business. It is a good com- 
pany to connect up with for this reason. Phone, write. or 
wire any of ourofficers for information as to agency vacancies. 


“OHIO'S OLDEST STOCK FIRE INSURANCE COMPANY™ 


The EUREKA-SECURITY 


Fire & Marine Insurance Company 


(Known also as the Cincinnati Underwriters) 


22 Garfield Place 


Cincinnati, Ohio 











nominal capital,” that is to say, instead 
of paying a graduated excess profits tax 
they would pay only 8 percent of their 
net income in addition to the flat 6 per- 
cent or other income tax. 

The essential theory of the excess 
profits tax is that it is a tax based upon 
profits in excess of those normally earned 
on a given amount of capital and if the 
capital is absent or only nominal we lack 
the necessary measuring stick to de- 
termine the tax. The company should, 
under this provision, be held to be non- 
capitalistic in character and_ subject, 
therefore, only to the 8 percent tax. 

Regulations 41, issued by the depart- 
ment under the 1917 act, stated that sec- 
tion 209 above quoted applies “primarily 
to occupations, professions, trades and 
business (a) engaged principally in ren- 
dering personal service in which the em- 
ployment of capital is not necessary, and 
(b) the earnings of which are to be 
ascribed primarily to the activities of 
the owners.” It is our view that the 
commissioner was without power by 
regulation thus to add to the statutory 
requirements for this favored classifica- 
tion. The supreme court, in the recent 
opinion written by Chief Justice Taft, 
has pointed out very clearly that the 
commissioner has no power to legislate. 
The only requirement in the 1917 law 
was that the taxpayers have “no invested 
capital or onty a nominal capital,” and 
insofar as the regulation seeks to add 
to this single qualification the effort 
must be condemned as an attempt at 
legislation instead of regulation. 

Any capital is nominal which is not 
the material income producing factor of 
the business. The normal function of 
capital is the direct production of income. 
In any case where the income is primar- 
ily produced through personal service 
any capital empleyed becomes a mere 
adjunct. The bureau has repeatedly 
recognized this in providing that capital 
invested in business facilities and instru- 
mentalities is nominal and will not be 
sufficient to deprive a business of this 
status. For instance, it has been held 
that a business college which necessarily 
had to own typewriters and other equip- 
ment of a considerable amount could, 
nevertheless, be taxed as a personal serv- 
ice corporation. In that case it also ap- 
peared that instruction was given by 
nonstockholders, although under the di- 
rection of the stockholders. 

In regulations 41, article 72, constru- 
ing this part of the act, it is recognized 
that the possession of capital does not 
necessarily destroy the right to assess- 
ment under section 209. Even substan- 
tial sums invested in equipment are very 
properly treated for this purpose as 
nominal, the reason being that the domi- 
nant income producing factor is to be 
found elsewhere. 


EFORE leaving the subject of 1917 it 

may be worth while to call attention 
to several questions affecting particu- 
larly agencies that were then operating 
as partnerships. We have found that 
some agencies operating as partnerships 
filed only a return of information on old 
form 1065, and failed to pay any excess 
profits tax for 1917. They should have 
paid at least 8 percent of their net in- 
come in excess of the $6,000 deduction as 
excess profits tax. Partnerships, how- 
ever, were not subject to the income tax. 
Hence, the members of partnerships, in 
making personal income tax returns for 
1917, could take as a credit against net 
income their proportionate share of the 
excess profits taxes paid by the partner- 
ship, whether paid under section 201, 209 
or 210. 

In case of a fiscal year covering part 
of 1917 and part of 1918, a partnership 
would pay only an excess profits tax on 
the income earned in the proportion of 
the year falling within the calendar year 
1917. For 1918 it would merely file a 
return of information (form 1065). 

Partnerships which, in computing their 
excess profits tax for 1917, did not take 
an adequate deduction on account of 
salaries of officers may claim this 
amount, even though it has not been 
paid as such. But the individual is sub- 
ject to the 8 percent rate on the salary 
after the $6,000 deduction. We have ap- 
pealed one case to the committee on ap- 
peals and review claiming that a closely 
held corporation should be granted the 
same privilege. The unit had claimed 
that section 210 took care of this, but 
the relief under that section was wholly 
inadequate in this particular case. 


“The prize for absent-mindedness,” 
says the Kansas City Times, “Seems to 
be due a Liberty, Mo., citizen whose 
house caught fire and who in ’phoning 
the fire department couldn’t, for the life 
of him, remember where he lived.’ 











Dave X. McFiggen for 
| Pres. of Northwest Assn’, 











Freeport, Ill., Oct, 

My Dear Friend Fred: salt: 

: On acct. the dirty dig you handed me 
in your last letter I had intend to wait 
until Hell freezes over before yoy 
should here from me again but I am 
willing to be a man & let the water 
which has gone over the dam stay un- 
cer the bridges. You no what I mean 
Fred, & they is no hard feelings. Leave 
me as you a ? Fred don’t it give you a 
stiummick ake the way these % baked 
mers. in Chic. are horseing around 
about the Northwest meeting? They 
act like a lot of little girls at a lawn 
party. The in. papers prints a list of 
jockeys & says that these boys is be- 
ing mentioned prominent for Pres, of 
the N. W. Assn. & a movement is on 
& they is going to be a hot race. Come 
on boys. Then instead of the hole gang 
admitting that they are dying to be 
elected Pres. & would give there right 
eye teeth if they could cop off the job 
they all come out with a lot of guff how 
they cannot allow there names to be 
used & there official duties is so heavy 
they are being worried into a early 
grave & besides they is many others 
much better fit for the position ete. A 
lot of apple sauce. I’m telling you 
Fred they have been throwing the 
heaviest line of bull up in Chic. which 
has ever been threw & it is time for 
some real He-man to show up this 
bunch of weak-need vote chasers. 

x * x 


All right. I am the white haired boy 
which can do it & do it good. They 
have come to the right place. You no 
me. Well watch my smoke. I have 
not said much & you no I am not the 
kind of man which is always blowing 
his own horn but the gossip is leaking 
around & I guess by this time pretty 
near every mgr. in Chic. nos I ama 
candadate for the Pres. of the N. W. 
Assn. As soon as he heard it John 
Harding says he is out & last wk. John 
Stafford & Monty Clark & Fred Rye & 
George March says they are thru. Well 
a good reason why eh Fred? They 
won't be none of them left by the time 
the N. W. meeting is put on. If any- 
body has got the gaul to run against 
me just let him stick his head up out of 
water & I will whang him on the nob 
so hard he will feel like Carpenter did 
after Siki hung a haymaker on him. 
You no how I am when I am raring to 
go Fred. Bring on the wild horses— 
I'll ride em. 

* * 

I am going to show this crowd a few 
new tricks. I am going after the men 
which controls the votes. I got my idea 
from Fred Gund. He is a awful 
dumby Fred but once in a while he 
pulls a good one. But he never does his 
stuff right. You remember a few wks. 
ago he gave a picnic for Heavy Reed & 
Rock Hosmer & Heck Carmickel & 
Howard Burridge & a lot of other bums 
from Chic. He had some cheap beer 
made & hired a corn field for a grove & 
got holt of some cornet players out ot 
work which he claimed was a band 
served a few discouraged fried chickens 
out in the open air & it was colder 
than Billy be damned. You see what 
I mean Fred. His idea was good but his 
execution was rotten. 

* x 


Now I am going to do the job up 
brown. I am going to hire a sult 0 
rooms in the Grani Hotel in Chic. while 
the N. W. meeting is on. I am_ going 
to make a big play to Johnny Carr & 
Charlie Tuttle & Ralph Boscoe Ives & 
Jack Parker & Ed. Hatch & Walter 
Sage & Charley Dox & Neal Bassett & 
Benny Auerbach & Elwin Law & Geo. 
Bell & Charley Higley & Bill Townley 
& Harold Selton. Thats just 14. We 
can have 3 tables of poker which is 12 
& 2 of the boys can help me serve the 
drinks which will be flowing fast 
furious. No green beer but the old 
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A Positive Factor in Local Activities 


Local opinion favors any institution that 
functions to the advantage of that com- 
munity. The local insurance man who 
justifies his position is rewarded with the 
stamp of public approval. 


Creative effort by the local agent in de- 
termining the proper amounts of insurance, 
in pointing out hazardous conditions and 
in advocating insurance in strong and rep- 
utable companies only, will make his 
business a positive factor in local activities. 
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INSURANCE CG OMPANY 


Se SS SS 


NEW YORK BRANCH 
Executive Offices: Washington Park, Newark, N. J. 


CHICAGO BRANCH 
Insurance Exchange Bldg. 








NEW ORLEANS BRANCH 
Cor. Carondo'et and Common Sts. 


We Write: 


Fire 

Automobile 
Tornado 
Explosion 
Sprinkler Leakage 
Earthquake 
Tourists’ Baggage 
Use and Occupancy 
Leasehold 

Rents 

Profits 

Parcel Post 
Commissions 


Riot and Civil 
Commotion 


Full Farm Protection 





SAN FRANCISCO BRANCH 
444 California St. 
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A Combined Field Experience of 
Thirty-Seven Years 


Divided among three practical FIRE INSUR- 
ANCE ADJUSTERS in charge of the South- 
western Adjustment Company’s Tulsa and 
Oklahoma City Offices—plus 


A complete organization of office force and additional field 
men, to adequately and promptly adjust losses anywhere 
in the state. Founded and operated on the basis of full 
adjustment service, embracing justice to both company 
and the assured. : 








THE SOUTHWESTERN 
ADJUSTMENT COMPANY 


Exclusive Adjustment Service for Stock Insurance Companies 








Oklahoma City Tulsa 

Guy H. Fuller, L. M. Hallock, 

E. I. Hoyle, Associate Managers Manager, 
Patterson Bldg. 407 Mayo Bldg. 
Dallas Houston San Antonio 


Wichita Falls Little Rock New Orleans 


Complete Adjustment Service For The Southwest 











Rossia Insurance Company 
Of America 





The Fire Reassurance Company 
Of New York 





American Fire Insurance Corporation 
Of New York 





Union Reserve Insurance Company 
Of New York 





1565 Broad Street : : Hartford, Conn. 





Fire and Marine Reinsurance 














time stuff. They will be wine women 
& song & plenty of it. My money will 
be flowing like water but the boys wil! 
never forget it. Some of them needs a 
little touch of high life worse than any- 
thing else. Believe me I'll give it to 
them. When I get thru with that 
bunch they would be wiliing to votz for 
me for Pres. of the U. S. 
x * * 

But Fred Gund is no man. When 
I told him what I was going to do & 
how I got my idea from him he just 
give me the horse laff right in my face. 
Rough. But I laid him out good. He 
won't horseplay with me again in a 
hurry. I says Fred have you ever seen 
the child’s toy they call Radio Rex? 
No he says. Well I says it is a little 
dog house & with a toy dog inside of it. 
It is keyed up with the Radio waves 
in some way so that when you stand 
in front of the dog house & holler Rex 
the dog comes out of the house & they 
aint no wire or O. 

It’s all done by the sound of the 
voice. Well he says what the Hell 
has that got to do with me? I says 
I’ll tell you Fred if you was to stand 
in front of 1 of them dog houses & just 


whisper Rex they would be at least %4- 


doz. dogs come running out instead of 
only one. He didn’t have no come- 
back. All he says was go to hell & 
wauked away. Well tell the boys in 
your town to vote for me. 

Your old Friend Dave. 


Farmers Increases Capital 


Henry Evans, chairman of the board 
of the group of fire companies bearing 
his name, announces that the capital 
of the Farmers of Cedar Rapids will be 
increased to $500,000 and the surplus 
will be made a like sum. The prelim- 
inaries have all been arranged and the 
action will be taken as soon as the legal 
details can be complied with. 


Farmers Makes Appointment 

NEW YORK, Oct. 4.—The Central Fire 
office, Inc., has been appointed New York 
agent of the Farmers of Cedar Rapids. 
The Farmers was recently licensed to 
operate in New York, and expects to be- 
come a factor in the New York field. The 
eastern department of the company is in 
charge of J. A. Swinnerton, president of 
the American Eagle. The Central Fire 
cffice is the first agency appointment of 
the company in the east. 


AUTOMOBILE THEFT LIABILITY 
WHERE LOCK IS BROKEN 


Question.—In the case of an automo- 
bile theft policy, in which a reduction 
has been made in the rate for a burglar 
proof lock, would, in case the lock has 
been broken and out of commission for 
one week, the company be liable under 
the policy if stolen one week after the 
lock became broken or useless? 

Answer.—The automobile locking de- 
vice endorsement requires that “the in- 
sured undertake during the currency of 
this policy to use all diligence and care 
in maintaining the efficiency of said 
locking device and in locking the auto- 
mobile when leaving same when unat- 
tended.” Such a plan would depend 
upon the interpretation of the term “all 
diligence and care” and if the lock were 
out of commission for one week or 
longer, it might be an indication of the 
lack of diligence. However, it would 
be practically an impossibility for the 
company to prove that the insured had 
delayed in repairing a broken lock. It 
would always be claimed he had no 
knowledge of the defect and it would 
be almost beyond the ability of anyone 
to prove to the contrary. It has not 
been possible for companies to void 
such claims in the past. Technically a 
delay of one week would indicate a lack 
of diligence, but practically this could 
not be proved. On such a claim the 
company would undoubtedly have to 
pay. If the lock is one of the author- 
ized devices, it is not likely that it will 
get out of commission, as they are put 
through rigid tests. In such cases as it 
does, it is up to the insured to care for 
it and the company must depend upon 
him. 





—— 


GET MORTON AND LOTT 
PROGRAM FOR PENNSYLVANIA 


Important Topics Listed for Discussion 
at Agents’ Convention at Pittsburgh, 
Oct. 24-25 


PITTSBURGH, PA., Oct. 3—Te 
convention of the Pennsylvania Associ- 
ation of: Insurance Agents to be held 
here Oct. 24-25 promises to be a repre- 
sentative gathering of insurance 
and a notable event. The expected 
prominent speakers include President 
John b, Morton, of the National Board 
Presicent Edson S. Lott of the United 
States Casualty, President Ben L. Agler 
of the Ohio Association of Insurance 
Agents, President A. Duncan Reid of 
the Globe Indemnity, President James 
L. Case and Secretary-Treasurer Wal- 
ter H. Bennett of the National Associ- 
ation of Insurance Agents. 

The tentative program embraces the 
discussion and considering of many im. 
portant subjects of vital interests to 
local agents. The following assign. 
ments of topics have been made so far: 

Regional 


men 


Vice President James W. 


Wood, Allentown—‘*What is a Dual 
Agency?” 
Regional Vice President Joseph Ww. 


Barr, Oil City—‘What is an Underwrit- 
er’s Outfit?” 

Regional Vice President David E. Dale 
Butler—‘What is Meant by an Agent’s 
Qualification Law?” 

Regional Vice President W. J. Robin- 
son, Jr., Erie—‘“Why are Banks Being 
Opposed as Insurance Agents?” 

Regional Vice President Kenneth H. 
Blair, Greensburg—‘“What is Meant by 
Overhead Writing?” ; 

Regional Vice President Charles F. 
Humrich, Carlisle—‘Does the Resident 
Agent’s Law Benefit the Local Agent and 
is this Law Enforced in Pennsylvania?” 

Regional Vice President Charles H. 
Bender, Towanda—“What is the Effect of 
Selling Insurance to a Thousand Picked 


Automobile Dealers’ throughout the 
Country at a Special Rate?” 
I. D. MeQuistion, Erie, Chairman of 


Fire Prevention and Conservation Com- 
mittee—‘‘What are the Results to be 
Derived by Fire Propaganda?” 


Regional Vice President Henry Dry- 
foos, Jr., Hazelton—‘*Why Should Small 
Country Agents Affiliate with Local 


Agents’ Organizations?” 

Regional Vice President Harry C, Fry, 
Jr., Pittsburgh—‘What Benefit can the 
Large Town Agent Receive by his Affilia- 
tion with the Local Agents’ Organiza- 
tion?” 

Regional Vice President W. S. 
wiler, Philadelphia—‘Is it 
Eliminate 


Det- 
Possible to 
the Present Credit Evil?” 

Regional Vice President Charles H. 
Biddle, Wilkes-Barre—“‘How we may 
Increase our Membership in the Pennsyl- 
vania Association.” 

D. F. Collingwood, Pittsburgh, Chair- 
man Legislative Committee—The Pres- 
ent Licensing System and Its Weakness.” 

No assignment made. “How to Place 
the State Organization on a_ Proper 
Financial Basis.” 

Jacob Gellert, Pottsville, Chairman 
Executive Committee—‘What of the 
Local Agent’s Future?” 

Secretary-Treasurer Fred V. Rockey. 
Harrisburg—‘Why You Should Pay Your 
Dues Promptly.” 





Carl H. Meyer, who was chief examiner 
in the western department of the Svea, 
died suddenly last Sunday of heart trou- 
ble. He had been with the United States 
branch of the company since 1918. 





The Junior Loose-Leaf Combination 
Ledger-Line Outfit—Your customer’s 
ledger is a record of policies sold, and 
of his remittances. Your Assured’s Line 
Record shows the policies he has in force 
with your agency. In this new form 
these two purposes are combined. One 
entry does the work, instead of two; one 
page per customer, one binder and one 
index. The binder used is a new design 
remarkable for its convenience, hand- 
some appearance, durability and sturdi- 
ness, and its low cost. Price complete 
$6.00. Write for circular or send your 


order in and the outfit will be shipped 
immediately. 
WRITER, 

Chicago, 1. 
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As a running mate of the Fireman’s Fund, 
the Home Fire and Marine has the highest 
traditions of the insurance business to uphold. 


It never has failed—nor will it ever fail—to 
uphold them. 


What agents have referred to with enthu- 
siasm as “the Fireman’s Fund way” is, like- 
wise, the way of the Home Fire and Marine. 





ATLANTIC MARINE DEPARTMENT 


‘72 BEAVER STREET, NEW YORK 


EASTERN DEPARTMENT 


'70 KILBY STREET, BOSTON 


HEAD OFFICE 
401 CALIFORNIA STREET 
SAN FRANCISCO 


WESTERN DEPARTMENT 


76 WEST MONROE STREET, CHICAGO 


SOUTHERN DEPARTMENT 
HURT BUILDING, ATLANTA 


























OUTLINE OF COVERAGE| 





EXTENT OF U. & O. CONTRACT | 


Many Agents and Assureds Still Do 
Not Understand Use Nature 
of Policy 


Agents are finding that in order to 
hold use and occupancy business on 
the books, it is necessary to have a rae 
ough understanding of just what U. 

QO. insurance is, what it covers, and on 
what basis losses are adjusted. It is 
undeniably true that a great deal of use 
and occupancy insurance has been writ- 
ten by agents who understand very lit- 
tle about what they were selling, and 
could not convey a Clear idea of the pro- 
tection afforded by a U. & O. policy 
to the assured. Agents have been too 
vague and uncertain regarding U. & O. 
insurance. Many have had only the 
faintest conception of the precise nature 
of the contract. Now that so much use 
and occupancy insurance has been can- 
celled, and it is difficult to secure new 


lines, agents are getting down to a 
study of the whole subject of U. & O. 
insurance. 
Typical Case Cited 
An explanation of how a use and 


occupancy loss is settled conveys the 


clearest outline of the terms of the U. & | 


O. policy. A flour mill might be taken 
as an example. The mill might have 
estimated annual sales of $1,000,000, and 
expenses divided this way: Wheat, 
$400,000; salaries, taxes, bonded inter- 
ests and other unavoidable expenses, 
$250,000; fuel, watchmen, labor 
other avoidable expenses, 
These three items total $900,000, leav- 
ing an estimated net profit of $100,000. 
Real U. & O. Value 

In this case, the correct U. 

value is $350,000. Unavoidable expenses 


| 
| 


| 


and | 
$250,000. | 


| plant would then have 
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amount to $250,000, and this added to 
| the $100,000 of net profits, 


| $350,000. It is up to the insured to 


amounts to | 


cover his use and occupancy for the full | 


amount of $350,000, or to 
fraction of that amount as 
If he wishes to place U. & O. 
ance only in sufficient amount to 
his fixed expenses ($250,000) 
willing to forego his own net profit or 
run the risk of having an embarrassing 


carry such 
he prefers. 


pay 


hour with his directors, all well and 
good. 
What Loss Is Covered 
If the insured can show probable 


earnings after the 
use and 
he will 


fire to the 
occupancy 


amount of 
insurance carried, 
recover that full amount for 
every day of total prevention until the 
entire insurance is exhausted, except- 
ing only in the case of those risks using 
stock which is impossible of replace- 
ment and requires the plant to wait un- 
til a new crop is grown. In such a 
case, recovery would continue only for 
such time as the stock on hand at the 
time of the fire would have operated 
the plant had ho fire occurred, for the 
been forced to 
shut down as soon as the stock was ex- 
hausted, so that such a loss obviously is 
not caused by fire. 
Why 1-300 Is Used 


While total suspension rarely con- 
tinues for longer than six months, yet 
it often has continued for a year or 
more. Yet it is a fact that a number of 
large concerns carry U. & O. insurance 
on a greater earning basis than one 
year, sometimes ranging as high as two 
years. In instances of 


this kind per 
diem liability for total prevention is 
limited to 1/600 instead of 1/300 the 
amount of the policy. Agents have 


often asked why, if losses seldom con- 
tinue for longer than six months, com- 


| panies limit recovery for total preven- 


| policy 


& O.| 


tion to 1/300 of the amount of the 
instead of to 1/150. Companies 
make this provision for the reason that 


use and occupancy rates are based on 


insur- | : ° po 
= | Special Committee of Commissioners’ | 


and is | 





CONSIDER MARINE BILL 


UNIFORM LAW HEARING PLANS 


Convention to Meet on Oct. 13 
And Discuss Proposed Legislation 


NEW YORK, Oct. 3.—A meeting of 
the special committee of the National 
Convention of Insurance Commission- 
ers, appointed at the annual meeting 
to investigate the proposed uniform 
marine insurance law, has been called 
for Oct. 13 by Superintendent Francis 
R. Stoddard, Jr., of New York, who is 
chairman of the committee. All those 
interested in the proposed law have 
been extended an invitation to be pres- 
ent at this open discussion. Mr. Stod- 
dard has asked those who are prepared 
to send any suggestions they have to 
the chairman at the New York City 
office before the day of the meeting. 
The proposed law to be discussed is 
that formulated by the American In- 
‘stitute of Marine Underwriters. It 
was submitted at the annual meeting 
of the commissioners’ convention at 
Swampscott, Mass., last month and fol- 
lowed closely the model bill drawn up 
for the Distzict of Columbia earlier in 
the year. It is expected to enable Am- 
erican ship owners to meet world com- 
petition and permit American marine 
underwriters to have an equal foot- 
ing in their share of the business. 


annual earnings, and if a company were 
to change the form so as to increase the 
per diem liability to 1/15 
of the policy, and thus exhaust the con- 
tract in six months, it would have the 
effect of doubling the present U. & O. 
rate. 











Plate Glass and feranks | 


_ Loss Apportionment 
= 
| 


N a recent issue of THE Nationaz 

UNDERWRITER an apportionment set- 
tlement of a plate glass windstorm loss 
was given, to which E. M. Goodwin, 
superintendent of the plate glass de- 
partment of the Ocean Accident in Chi- 
cago has taken exception. Mr. Good- 
win says that the settlement mentioned 
would not be directly applicable to 
either the old tornado policy or the 
new one. The question proposed was 
as to the apportionment of a loss be- 
tween a tornado policy and a plate glass 
policy on a $300 loss to a_ building 
valued at $40,000 and on which thive 
was a $25,000 tornado policy. The total 
value of the glass in this building was 
$2,000. 

Mr. Goodwin said that under the old 
tornado policy the plate glass insurance 
would only cover to the extent of $300, 
or the full value of the glass destroyed, 
as it is always specific. The tornado 
policy, however, under the old form, 
was on a blanket basis and thus coy- 
ered to the extent of $1,250 in this case, 
making a total of $1.550. Thus the loss 
apportionment between the two is ac- 
cording to the interest on the $300 loss 
of the plate glass specific policy and 
the tornado blanket policy. This would 
be $58.64 to the plate glass policy and 
$241.36 on the tornado policy. 

Under the new tornado policy which 
is written on a specific basis, the tor- 
nado policy would cover only to the 
extent of $187.50. The plate glass 
| would again cover to the extent of $300 
| and the apportionment would be made 
| interest of the two 
| policies under the total coverage of 
| $487.50. This would be $184.61 on the 
| plate glass policy and $115.39 on the 
| tornado policy. 

















2165 INSURANCE 





EXCHANGE 


Thomas T. North 


Automobile Loss Adjustments 
Fire, Theft, Collision, Liability, Property Damage 


CHICAGO 


TEL. HARRISON 0933 


























Oct 


th 


oryro&omotsd 


athe «a an 


























ee eee 





October 5, 1922 








THE NATIONAL 





UNDERWRITER 

























AIDS QUALIFICATION 


WELLS ENLISTS, AGENTS’ AID 


Minnesota Commissioner to Name Dis- 
trict Committees to Advise Him 


on Granting Licenses 


ST. PAUL, MINN., Oct. 3—Com- 
missioner Wells is going to ask co- 
operation of the local agents through- 
out the state in hereafter only grant- 
ing licenses to prospective agents of 
high character. 

He contends the present agency 
qualification law is efficient and elastic, 
and will permit him to enforce good 
rules. He plans to appoint five district 
committees of four agents cach; one 
at Mankato for southwestern Minne- 
sota; one at Fergus Falls for north- 
western Minnesota; one at Rochester 
and Winona (two from each city) for 
southeastern Minnesota, and a com- 
mittee in each of the three large cities, 
St. Paul, Minneapolis and Duluth. 
These committees will be selected from 
lists of representative agents submitted 
to him by the local boards in the large 
cities and from names supplied him by 
E. A. Sherman, secretary of the Minne- 
sota Agents’ Association and also of 
the Minnesota Insurance Federation. 

Names of those applying for agents’ 
licenses will be submitted to the dis- 
trict committees from which the ap- 
plicants come. Mr. Wells will con- 
sider the committee recommendations 
as to whether licenses shall be issued. 

“T will not be bound by what the 
committees recommend,” he says, “but 
what they have to say will be a valu- 
able guide and aid me in seeing that 
only high class men enter the insur- 
ance business as agents.” 

Later, the commissioner may take like 
procedure with life agents, but the pres- 
ent scheme will be confined to casualty 
and fire agents. 


LOCAL AGENTS GATHER 
FOR ANNUAL ROUNDUP 


(CONTINUED FROM PAGE 3) 


the confusion in automobile rating and 
practice because of the difference in policy 
between the fire and casualty bureaus. 
It is recommended that property damage 
be relegated to the casualty companies 
and collision to the fire companies, this 
causing no conflict. The hope was ex- 
pressed that the Fitzgerald monopolistic 
workmen’s compensation bill in Con- 
gress will be defeated. The work of 
the casualty clearing house is endorsed. 

Charles S. Holland, president of the 
Royal Indemnity, who was scheduled to 
speak, was not able to be present. 


Bennett Reviews Year’s Work 


Secretary Walter H. Bennett read his 
annual report, which covered in detail 
the work of the association as well as 
other insurance bodies during the past 
year. Mr. Bennett also made general 
comment on many matters that have 
been brought forward by various or- 
ganizations during the past year, show- 
ing the work yet before the association 
members. The tendency toward legis- 
lation on state insurance, the matter of 
trade, organization insurance agents’ 
qualification laws, company coopera- 
ton and the gains of the association 
in numbers and prestige were all treated 
by Mr. Bennett. 

James T. Catlin, Jr., of Danville, Va., 
chairman of the fire convention commit- 
tee, read the report of that committee. 
Mr. Catlin said that the outstanding ac- 
complishment of the year was the gain- 
ing of the active interest of the United 
States Chamber of Commerce and the 
fovernors of various states in the prob- 
lem of fire prevention. He told in some 
Getail of the work done during the year 
and of the many plans for the observ- 





ance of fire prevention week through- 
cut the country. 

E. B. Dunning’s address on “The 
Needs of the Hour” was a presentation 
of his plan, which he has outlined be- 
fore other association meetings, for the 
adoption of self-governing rules on 
qualification. As he termed it, it was 
“an idealist’s vision of the panacea for 
the needs of the hour,” and yet it was 
a definite program of activities for the 
use of fire agents, the result of deep 
study and careful thought. Mr. Dun- 
ning believes that the profession should 
not wait for the legislation that is cer- 
tain to develop through the state com- 
missioners, but should rather put its 
own house in order and set up standards 
of efficiency and qualification, both for 
new and old agents. The formation of 
local boards is also urged as part of 
the program. 

Chapman on “Signs of Times” 


A. G. Chapman of Louisville, Ky., 
gave one of his characteristic forceful 
addresses before th~ convention, taking 
as his subject “Signs of the Times” and 
dealing with the mater of company and 
agent cooperation. Mr. Chapman said 
that agents were too accustomed to 
make a great verbal attack on certain 
principles or actions and at the same 
time refrain from action. He said that 
the association was not receiving suf- 
ficient personal backing, in that the 
members do not stand by the resoiu- 
tions made and positions taken. Mr. 
Chapman said that the agent could 
greatly improve the business and gain 
the neeced objective by making just de- 
cisions and then backing these by action. 
The cooperating companies should re- 
ceive the cooperation and support of 
the agents and the others should be 
avoided—with the result that the com- 
panies would come in line with the co- 
operating ones. 


Business and the Agent 


In discussing “What a Business Man 
Expects from the Agent,’ James L. 
Madden, manager of the insurance de- 
partment of the United States Cham- 
ber of Commerce, said that to the 
public the agent is the company. He is 
held responsible for the protection of 
the assureds interests and for this rea- 
son the future welfare of the agent, is 
denendent upon himself in his relation 
with the assured. He said that at pres- 
ent the business man is showing keen 
interest in the matter of insurance ex- 
pense and it is up to the agent to 
interest himself in the problem of ac- 
quisition cost if he desires to meet the 
assured on even ground. He said the 
association is an excellent means of 
working out the study. Mr. Madden 
summed it up by saying that the busi- 
ness man expects the agent to know his 
business, be sincere, give value in service 
for the commission received, represent 
and protect the interests of the assured, 
and participate actively in the problems 
affectine the business. 

There is much concern here among 
agents of the excepted cities of the 
west over the proposed program of the 
Western Union and Western Insurance 
Bureau in the way of cutting down 
commissions without adhering to other 
features that the agents request. A 
meeting of excepted cities’ agents will 
be held during the convention to can- 
vass the situation. 

At the opening of the convention 


Rev. J. E. Croombs of the Christian 
Church here gave the _ invocation. 
Greetings were extended by Mayor 


Harry A. Jones of Hot Springs and Ex- 
Governor Charles H. Brough of Arkan- 
sas. The governor referred to the fact 
that two Arkansas agents had been 
president of the National Association, 
Fred W. Offenhauser and E. M. Allen. 
W. F. Stahl of Tulsa, regional vice- 
president, was scheduled to make the 
response but Craig Belk of Houston, 
Texas, took his place. 





J. M. Wennstrom, president of the 
Hudson and United States manager of 
the Svea, sailed on a vacation trip for 








Ask your 


St. Louis 
Representative 


—whether he istying up 
to The Globe-~-Democrat’s 
big campaign to help him 
sell more insurance. 
—Ask him whether he is 
advertising to get some of 
this new business which 
the progressive St. Louis 
underwriters are getting 
from the 


Globe- Democrat 


St. Louis’ Largest Daily 
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Sweden this week. 


WHEN YOU THINK 


of earning MORE MONEY, you think of HOG INSURANCE, and LIVE 
STOCK INSURANCE. This implies the representation of the Illinois 
Bankers. Active representatives desired in Illinois. If you want to write 
"em, the right way, and earn MORE MONEY, write us-right-a-way. 


We vrite all Live Stock Lines 


Illinois Bankers Hog Insurance Co. 
Rockford Mead Bldg. Illinois 
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CHANGES IN THE FIELD be 








L. & L. & G. PLANS IN ILLINOIS 





Rearranges This Field, Giving Sonnen 
and Jones Northern Part and 
Hicks Southern Part 

A rearrangement of its Illinois field 
has been made by the Liverpol & Lon- 
don & Globe. W. G. Sonnen, who ha 
been special agent of the company in 
Wisconsin, returns to Illinois where hi 
formerly traveled. George G. Jones, 
who has been superintendent of the farm 


department of the company in Chicago. 
; ] 


is also appointed special’ agent in Illi- | 


nois. Mr. Sonnen and Mr. Jones will 
both travel in northern 
H. Hicks will continue as special agent 
in southern Illinois. J. N 
has been superintendent of the farm de- 


partment of the Ohio Farmers at Chi- | 


cago, succeeds Mr. Jones as superin- 
tencent of the Liverpool & London & 
Globe’s farm department. These TIIli- 


nois changes are made following the | 


resignation of T. A. Barbee, who some 
time ago resigned as special agent of 
the Liverpool in Illinois to become state 
agent of the Alliance of Philadelphia in 
Iinois and Missouri. 





Don S. Goss 


Don S. Goss, state agent for the Con- 
tinental in Missouri, has been trans- 
ferred to the Michigan territory and 
will become state agent to succeed Ben 
V. Legg, who recently resigned to be- 
come state agent in Michigan for the 
Liverpool & London & Globe. Mr. Goss 
has been with the Continental for many 
vears and is well acquainted with the 
Michigan work as ke traveled in that 
state before going into Missouri. H*® 
has had much valuable experience both 
in field work and in home office detail. 


Illinois and A. |} 


N. Thelen, who | 


KIMMEL WITH THE BUFFALO 


Well Known Field Man of the Nether- | 


lands in Ohio and Michigan 
Makes a Shift 
C. W. Kimmel of Cleveland, 
agent of the Netherlands and 
Lakes in Michigan and 
signed to go with the Buffalo. Mr. Kim- 
mel is one of the stalwarts in the field, 
who has been a staunch supporter of 
| good practices. Mr. Kimmel will travel 


Great 


Michigan, and 
| ginia. 

Mr. Kimmel is one of the best known 
of the field men in these states, He is 
a Hoosier and was in public school 
| work in Indiana for ten years after 
| leaving college. He then went into a 
local agency at Kendallville, Ind., and in 
1906 became special agent for the Ger- 
man National in Chicago, Ind‘ana and 

Michigan. In 1907 and 1908 he served 
| as special agent for the Germania, from 
| 1909 to 1911 as state agent of the Spring 
Garden and in 1911 went with the Cam- 
den for Indiana, Michigan and Ohio. In 
| 1919 he went with the Netherlands for 
|the same territory. Since serving as 
| special agent, Mr. Kimmel has_ been 
| president of the field clubs in Michigan, 
Indiana and Ohio, the only non-resi- 
dent of Michigan ever serving in that 
office. As special agent of the Buffalo 
ke succeeds C. J. Herbold, who died 
several months ago. While in Indiana 
Mr. Kimmel took an active interest. in 
politics and served in the state senate as 
a Republican from 1908 to 1912. 


Kentucky 


West Vir- 


David G. Cameron 
David G. Cameron has been ap- 





pointed special agent for the eastern 





state | 
|some of the 
Ohio, has re- | 


for the Buffalo as state agent for Ohio, | 





department of the National Security of 
Omaha. Mr. Cameron has been spe- 
cial agent of the Superior. The change 
is effective Oct. 1. His headquarters 


will be made in the home office of the | 
Insurance Company of North America, | 


which controls the National Security. 





A. J. Hassmer 


A. J. Hassmer of Lawrenceburg, Ind., 


has been appointed state agent of the | W! 
? | City, Mo. 


Eureka-Security Fire & Marine for In- 
diana and is planting the company in 
best cities and towns of 
the state 


Arch J. Doerfler 


Milwaukee Mechanics announces the 
appointment as lowa state agent of 
Arch J]. Doerfler, who has conducted 


an insurance agency at Waterloo, Ia. 
and is a member of the well known 


Doerfler family, his late father having 


been a prominent state agent for 30 
ycars. 
C. L. Corbett 
Cc. L. Corbett has been appointed 


special agent of the Liverpool & London 
& Globe in Indiana. Mr. Corbett has 
been special agent of the Underwriters 
Service Corp. in Ohio. He formerly 
traveled in the Indiana field for the Law 


Union & Rock. 





Cc. H. Ruggles 


Charles H. Ruggles, who conducts an 
up-to-date local agency at Whitehall, 
Mich., has been engaged by the Amer- 
ican of Newark for part time as spe- 
cial agent in northern Michigan. Mr. 
Ruggles has represented the American 
as local agent for a number of years. 


H. T. Melton 


H. T. Melton, who formerly had a 
local farm agency at Lawrence, Kan., 
has been appointed state agent of the 
farm department of the Home in Kan- 


| office of the company. 





| of Wichita, 


sas. He will have headquarters at Law- 
rence. Mr. Melton sold his local busi- 
ness to R. C. Manley. 


Clem W. Greene 


Clem W. Greene has been appointed 
state agent for the Central States Fire 

Kan. At the present he 
will have headquarters at the home 
On Nov. 1 he 
will move his headquarters to Kansas 
\ He will handle eastern Kan- 
sas, Missouri, lowa and Minnesota. He 





| was formerly state agent for the Cen- 


tral National in Minneapolis. 


Lyle A. Bailey 
Lyle A. Bailey has been appointee 
special agent of the Home of New 


York in Kansas succeeding W. J. Lewis 
who went into the local agency business 
near Los Angeles, Cal. Mr. Bailey will 
make headquarters at Topeka and will 
work under the supervision of State 
Agent C. W. Fort. 





A “typical” restaurant waiter is one 
who hangs around after you have con- 
cluded your meal as if he would con- 
tinue your acquaintance and makes you 
feel that he is thinking of something 
you are forgetting.” 





The Fire Insurance Contraect—Pre- 
pared by Insurance Society of New York 
—Covers the whole field of fire insur- 
anee. The Standard policies, new and 
old, compared and explained—Funda- 
mentals of Insurance Law—The Policy 
Clauses, Interpreted and Explained in 
Detail—Mortgagee Interest—Losses and 
Loss Settlements—Proofs of Loss—Ad- 
justments: Building, Machinery, Stock, 
Automobile—Ascertainment of Values— 
Non-Concurrent Insurance—Subrogation 
—Authority of Agents—Co-Insurance— 
Use and Occupancy Insurance—Forms— 








Blanks. Every live local agent—Every 
field man—Every adjuster—Every un- 


derwriter—Should read this Book and 
have it at hand for constant reference. 
Price $5.00. Write THE NATIONAL 
UNDERWRITER, 13862 Insurance Ex- 
change, Chicago, Ill. 
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contracts. 
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CA 


CASH CAPITAL, $2,000,000 


MANCHESTER, N. H. 







SAFETY AND SERVICE—Reduced to fundamentals, these are the features that should 
appeal to the purchaser of fire insurance as well as to the agent. 


FINANCIAL STRENGTH and a record of more than a half century of continuous progress 
in assets and surplus, furnish positive proof of the absolute safety of NEW HAMPSHIRE 


A WELL EARNED REPUTATION for integrity and generous treatment in time of great 
disaster, as recorded in the history of the great conflagrations and augmented each day of the 
year in all its dealings with the public, places the NEW HAMPSHIRE FIRE on the HONOR 
ROLL OF INDEMNITY. 


And, after all, the prompt settlement of its just losses is the standard by which “‘the man in 
the street’’ measures the true worth of a fire insurance company. 


NEW HAMPSHIRE FIRE INSURANCE CO. 
FRANK W. SARGEANT, President. 
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FIRE DEPARTMENT DEVELOPMENTS 


It is expected that Mayor Thompson 
will appoint a new fire department chief 
this week succeeding Ficus O’Con- 
nor, who will be retired shortly. Pres- 
ent indications are that Third Assist- 
ant Fire Marshall Arthur F. Seyferlich 
will get the position. Members of the 
Chicago Board are in favor of advanc- 
ing First Assistant Chief Edward J. 
Buckley to the position that is to be 
vacated by Chief O’Connor. Insurance 
men co not take seriously that story 
that Business Manager John F. Culler- 
ton is to be made generalissimo of the 
city’s fire fighting forces. 

Charles P. Whitney of Critchell, 
Miller, Whitney & Barbour, chairman 
of the fre department committee of the 
Chicago Board, called a meeting of the 
committee at the Union League Club 
last week for consideration with other 
civic bodies of the present situation in 
the Chicago fire department.. Mayor 
Thompson presided at the gathering. 
The heads of the various organizations 
represented were asked to indicate the 
man they would favor for chief of the 
fire department. Mr. Whitney stated 
that the Chicago Board members were 
solidly in favor of First Assistant Chief 
Buckley. 

Although Chicago fire insurance men 
have been deeply interested in the rows 
and dissensions which have reduced the 
efficiency of the Chicago fire depart- 
ment, they have consistently refused to 
get mixed up in the political aspects of 


the situation. They are simply inter- 
ested in seeing that an efficient fire 
fighting machine is built up. They 


want to see a man who is a fire fightes 
become chief of the department. 

Contrary to numerous rumors which 
have been circulated Chicago local 
agents are not opposed to Business 
Manager Cullerton who has been storm 
center of the outbreaks in the ranks of 
the fire department. Mr. Cullerton, 
Chicago local agents say, is buying good 
equipment, and has practically motor- 
re the entire department. After Jan. 
1, there will be no horse drawn equip- 
ment in Chicago. The only objection 
that can be raised to Mr. Cullerton’s 
purchases is that fact that he is buying 
unlabeled hose, not bearing the mark of 
the Underwriters Laboratories. Aside 
from this he is purchasing first class 
equipment, and Chicago insurance men 
are not behind the movement to have 
him ousted. It is the opinion of these 
members of the fire department com- 
mittee of the Chicago Board that the 
mayor realizes that the most important 
civic bodies in the city are thoroughly 
aroused and that efficiency must be re- 
stered to the department 

The other members of the Chicago 
Board fire department committee who 
have served with Mr. Whitney are Arch 
O. Burdick of Rollins, Burdick & 
Hunter, vice-chairraan; Fred J. Sauter, 
secretary, and Fred Coffin, Moore, Case, 
Lyman & Hubbard; C. R. McCabe, 
McCabe & Hingle; Frank Holmes, Rog- 
ers & Rollo, and Allan Wolff. 

* Ox x 





NORTHWEST SIDE ATTRACTIONS 


Northwest 
will be a] 


During the week of the 
mecting in Chicago there 





number of gatherings of various organ- 
izations of held men. The annual meet- 
ing of the grand nest of the Blue Goose 
will be held Oct. 17, at 10 a. m. and 
the annual ‘banquet and jollification of 
the organization will occur that eve- 
ning. The Joys and Glooms will get to- 
gether on the evening of Oct. 16. The 
life Members Society of the Northwest 
Association will hold its annual dinner 
on Oct. 18, at the Union League Club. 
The Minn-da-ko-wis tribe will meet Oct. 
19 at the Union League Club, George 
M. Lovejoy, vice- -president of the 
Phoenix of Hartford, is president of the 
crganization. There will be no meeting 
of the Insurance Survey Bureau Club 
this year. Robert C. Hosmer, assist- 
ant western manager of the National 
Liberty, is the chairman of the organ- 
ization but announces that no call for 
a meeting is to be issued this year. The 
International Golf Tournament will be 


held at the Hinsdale Golf Club. 17 
miles west of Chicago, Monday, Oct. 
16. 
* * * 
LIFE MEMBERS’ PROGRAM 
Secretary John F. Stafford of the 


Society of Life Members of the Fire 
Underwriters’ Association of the North- 
west is arranging a most enjoyable din- 
ner at the time of the annual gathering, 
which will be held Oct. 18 at the Union 
League Club, Chicago. Mr. Stafford 
has gotten out an invitation in the way 
of a proof of loss which is a most 
clever production. There is a rider 
attached to the proof, giving the menu 
and also several hints as to proper con- 
duct during the meeting. 

A. Chapman of the Firemans 
Fund is president of the organization; 
Charles A. Reekie, secretary of the De- 
troit Fire & Marine, is vice-president 
and W. E. Higbee of Chicago, of Fred 
S. James & Co., is second vice-presi- 
dent. The executive committee con- 
sists of Mr. Chapman, J. F. Dale of 
Omaha, Holger de Roode of Chicago, 
C. W. Fort of Kansas City, Mr. Higbee, 
Vice-President Fred A, Hubbard of the 
Hanover, President A. R. Monroe of 
the Newark Fire, George C. Mott of 
Minneapolis. J. W. O’Brien of Grand 
Haven, Mich., Mr. Reekie, Mr. Stafford 
and W. R. Townley of the Western and 
British America at Chicago. Undoubt- 
edly there will be a large attendance at 
the meeting. 


* * 
LONDON OFFICIALS IN WEST 
E. C. H. Durham, joint fire man- 
ager of the London Assurance at its 


head office, is now in Chicago, where in 
company with John H. Packard, United 
States manager, he is meeting the west- 
ern field men of the London Assurance, 
going over with them broadly the con- 
ditions in their respective territories and 
learning the prospects for increased 
business-getting. Mr. Durham is not 
a stranger to these shores, having vis- 
ited the United States a number of 
times within recent years. He arrived 
in New York early in August and after 
spending a week with Mr. Packard at 
the company’s chief office there, went 
on to Canada, traveling the Dominion 
trom Montreal to Vancouver, and going 
thence to San Francisco where he vis- 





with telephone and office service. 


1929 Insurance Exchange 


PRIVATE OFFICE TO RENT 


We have a very attractive private office to rent. We can accommodate the occupant 
- This office is independent of our general office. 
We can make a tenant very comfortable i in these quarters. 


A. SMULLAN & CO. 


We invite inspection. 


Chicago, Illinois 
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23 yearsin this field. 

Office with Jos. C. Knight & Co. 
| een 1568 Ins. Exchange, CHICAGO, ILL. Phone Wabash 





in Chicago, Cook County and the Greater Metropolitan District.‘ 
ae inspectorate very 
ks and intelligently anticipates events before they occur. 
‘ signed sells this talent to com: 
Public, herewith eentering counsel to all State Insurance Officials, Legislative ‘a Municipal Come 
‘ormulate insurance laws designed for the public Pp 
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roperly gauges the expectancy of fire- 
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REAL ESTATE 


LIBERTY BONDS . 


TOTAL ASSETS 


MORTGAGE LOANS 


CASH ON HAND AND IN BANKS 
AGENTS’ BALANCES . 
ACCRUED INTEREST . 


Sioux City, lowa 





375,841.75 





$ 2,333,312.88 TOTAL LIABILITIES 


COMPARATIVE ASSETS 


1918 $ 1,453,460.58 
1919 1,880,881.87 
1920 2,201,324 .65 
1921 2,333,312 .88 


Condition of Company December 31, 1921 


ASSETS LIABILITIES 
$ 5,645.48 | LOSS RESERVE my 
1,468,760.99 | PREMIUM RESERVE . 
RVE 
300,000.00 | TAX RESERV 


RESERVE FOR ALL OTHER 


LIABILITIES 
137,019.38 | CAPITAL PAID UP *. 
46,046.27 | NET SURPLUS 


Globe National Fire Insurance Co. 


$ 333,672.82 
717,209.78 
20,000 .00 


28,899.97 


000,900.00 
233,530.31 


$ 2,333,312.8 
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ited the Pacific Coast branch. From 
San Francisco he journeyed direct to 
Chicago, United States Manager Pack- 
ard having arranged meantime for the 
western field force to be on hand when 


he arrived. The conference is being 
held at the Blackstone. Once the ses- 
sions conclude Mr. Durham and Mr. 


Packard will return to New York, from | 


which 


latter city Manager Durham 
plans 


sailing for London Oct. 21. 
HOTEL RATES REDUCED 


Elimination of the charge for non- 
hazardous store occupancy on_ the 
ground floor of fireproof hotels has re- 
sulted in a considerable reduction for 
these buildings in Chicago. 
rates for fireproof hotels and contents 
thus reduced indicate a favorable expe- 
rience on the class. 

x % 
NORTHW EST CANDIDATES 

No new candidates for the presidency 
ef the Fire Underwriters Association of 
the Northwest were put forth 
the past weck. At the annual meeting 
of the Iilinois pond of the Blue Goose 
an attempt was made to launch a boom 
for W. J. Sonnen, manager of the im- 
proved risk department of the St. Paul 
F. & M. in Chicago. Mr. Sonnen, how- 
ever, absolutely refuses to allow his 
hame to be mentioned and states that 


The fire | 





THE 


NATIONAL UNDERWRITER 


October 5, 1929 








he would not be able to fill the position 
even if elected. 

As it now stands Fred B. Luce, west- 
ern manager of the Providence, Wash- 
ington, is the only candidate for presi- 
dent, and R. D. Safford, assistant west- 
ern manager of the National of Hart- 
ford, is the only candidate for treasurer. 
Unless others enter the race soon it is 
quite probable that both Mr. Luce and 
Mr. Safford will be elected without op- 
position. 

* oa ok 


| INTERNATIONAL GOLF TOURNAMENT 


| Chicago, 


Fred W. Ransom, Ohio state agent of 
the Providence-Washington, 1s attempt- 
ing to create as much interest as pos- 
sible in the International Golf Tourna- 
ment to be held at Hinsdale, I!!., near 
Oct. 16, the week of the North- 


west meeting. Mr. Ransom wishes to | 
| get in tonch with all golfers who ex- 
pect to participate. Those interested | 


during | 


New 


giving 


are asked to write to him at 605 

Hayden Building, Columbus, O., 

their average score for the vear. 
i 

LOW FARES FOR NORTHWEST MEET 

A. S. Jacobs, treasurer of the Fire Un- 

derwriters Association of the Northwest, 


has arranged so that those attending the | 


meeting in Chicago on Oct. 18-19 may 


be able to secure reduced railroad fares, 


| accepted cities 


| meeting. 


| ers Association of the 


| ir. Chicago last week. 


If a sufficient number register at the 
meeting a one and one-hali fare for the 
round trip may be obtained. Going 
tickets must be bought from Oct. 14 to 
19. Those purchasing round trip tick- 
ets should ask for a certificate, which 
must be presented to Mr. Jacobs at the 
This arrangement applies not 
only to members of the Fire Underwrit- 
Northwest, but 
also to all who are members of the Blue 
Goose. 
* o* * 


BUREAU COMMITTEE MEETING 


An executive committee meeting of 
the Western Insurance Bureau was held 
Plans were for- 
mulated and reports drawn up for the 
annual meeting of the organization to 
be held at Briar Cliff, N. Y., Oct. 10. 
There was a thorough discussion of the 
legislation enacted by the Western 
Union at its recent meeting enforce- 
mert of which is dependent upon con- 
current action by the Western Bureau. 
Particular attention was centered upon 
the question cf reducing expenses in the 
and the 
Cook county loss adjustment bureau. 

ae 

J. Lester Parsons, vice-president of 
Crum & Forster and president of the 
United States Fire, was in Chicago this 
week on his way to the annual conven- 





Cincinnati 
St. Louis 


Buffalo 











Toronto 


The full contidence of the insurance fraternity is well 








Cleveland 


Detroit Indianapolis Minneapolis 
Milwaukee Pittsburgh Memphis Kansas City 
Des Moines Oklahoma 








a 
<K APPRAISERS \') ENGINEERS »> 
YW 


OW acertain agency made the Lloyd- 
Thomas appraisal an effective 
producer :— 


They asked the representative to explain 
how the report is prepared; what it in- 
cludes; who is sponsor for it; and how it 
discloses your clients’ precise insurance re- 
quirements from a disinterested view point. 


The Lloyd-Thomas representative in your 
district will be glad to do as much for you. 


The |loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


1128 Wilson Ave., Chicago 120 Broadway, New York 


worth every endeavor to deserve 
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tion of the National Association of In- 
surance Agents at Hot Springs, Ark. He 
went to Hot Springs in company with 
Western Manager Fred M. Gund. 
* * x 

Rene M. Steckel, assistant secret: ary of 
the Milwaukee Mechanics, has been made 
a member of the executive committee of 





the Western Sprinkler Leakage Associa- 
tion, succeeding L. C. Storey, until re- 
cently assistant western manager 


of the 
Westchester. 


* Ox 


P. M. Dunnington, Cook 
juster of the Agricultural, and Charles 
McCabe of McCabe & Hingle, are vaca- 
tioning at Excelsior Springs, Mo. 


county ad- 


* * * 
I, S. Blackwelder, assistant secretary 
of the Western Union, has been granted 


an indefinite leave of absence, and has 
gone to California for the winter with 
Mrs. Blackwelder. Mr. Blackwelder is 
the oldest living ex-president of the Fire 
Underwriters’ Association of the North- 
west, having served as head of the 
organization in 1878 
* * . 

Wildhage & Maloney, Inc., 
appointed Chicago 
burgh Fire 
bers of the 


have 
agents of the Pitts- 
and have been elected mem- 
Chicago Board. 
i *x* * 

Batchelder, assistant United 
manager of the North British 
was in Chicago last week on his 
the annual meeting of the Na- 
Association of Insurance Agents 
Ark. 
ok & 

About 50 Chicago agents gathered at 
the Congress Hotel for a good fellowship 
dinner last Thursday evening. 


been 


George H. 
States 
group, 
way to 
tional 
at Hot Springs, 
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HAS PUBLICITY DEPARTMENT 


Among other means of aiding its local 
representatives in securing and handling 
the National Liberty, under its pres- 
ent progressive management maintains 
a well equipped publicity department, 
the output from which is most effective. 
The latest issue of Natlib Insurance 
News, the attractive little company or- 
gan, is replete with matter of interest 
to agents and should materially help in 
creating that esprit de corps so helpful 
in the upbuilding of any organization. 
Vhe booklet contains portraits and biog- 
raphies of the National Liberty’s re- 
cently appointed special agents and 
also carries a full story of the mana- 
gerial changes that have taken place in 
the institution during the past year. 
Not the least valuable of the articles is 
that explaining the application of the 
coinsurance clause, which even men 
who have been long in the insurance 
business would profit through reading. 


Valuable hints upon the various spe- 
cial lines of insurance which the Na- 
tional Liberty writes, and_ effective 


means for soliciting it are also given, 
the whole supplying a budget of infor- 
mation that, if heeded, cannot but 
prove helpful to the men on the firing 
line, and will serve to cement the cor- 
dial existing relations between them 
and the head office management. 
x * * 


U. S. AIDING CAMPAIGN 


The U. S. department of agriculture 
is cooperating with the United States 
Chamber of Commerce in observing 
“Fire Prevention Week,” and David J. 
Price, engineer in charge of develop- 
ment work of the bureau of chemistry, 
has been designated by Secretary W al- 
lace to represent the department in that 
work. 

Especial attention will be given to in- 
dustrial dust explosions and fires, and 
Mr. Price will serve as a member ot 
the National Fire Waste Council. The 
denartment of agriculture has made ex- 
tensive investigations of the causes ol 
dust explosions in grain elevators, 
threshing machines and various indus- 
tries, and of fires in cotton gins, and has 
developed methods of prevening such 


occurrences. : 
In acceptine the invitation of the Na- 
tional Chamber, Secretary Wallace ex- 
pressed the belief that this special cam- 
pairn should be of great value 
ducing 


in re- 


disastrous losses of life, food- 
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stuffs and property, resulting from dust 
explosions and fires. 
* + 


DEPARTMENT OF COMMERCE PLAN 


A meeting of the advisory commit- 
tee on insurance of the United States 
department of commerce was held in 
New York last week with J. McMillan 
Hamilton, president of Hamilton & 
Wade, presiding. A. J. W olfe, chief of 
the bureau of commercial law, repre- 
sented the department of commerce and 
outlined plans for the creation of the 
insurance section. : 

The committee which will act in an 
advisory capacity is composed of Hen- 
don Chubb of Chubb & Son; S. A. Coy- 
kendall, Irving National Bank; E. A. St. 
John, president National Surety; Wil- 
bert Ward, National City Bank; Eu- 
gene F. Horde, vice-president Maryland 
Casualty; T. P. Dunham, attorney Life 
President’s Association; H. A. Smith, 
president National of Hartford; S. S. 
Huebner, United States Shipping Board, 
and A. J. Barnaud, New York manager 
Bureau of Foreign & Domestic Com- 
merce. The committee will meet only 
at call to discuss matters of general in- 
terest, and individual members will be 
consulted as to questions pertaining 
solely to their partes field. 

NEW YORK PREVENTION WORK 

The New York chapter of the Na- 
tional Fire Protection Association | 1s 
putting on an extensive fire prevention 
campaign through its special committee 
on Fire Prevention Week. The com- 
mittee, of which W. E. Liptrott is chair- 
man, was appointed by the New York 
chapter in August and has been work- 
ing on a fire prevention campaign tor 
over a month. Secretary P. E. Brown 
of the New York chapter has outlined 
some of the accomplishments of the spe- 
cia! committee. The committee ar- 
ranged for two placards to be carried in 
every Fifth avenue bus during fire pre- 
yention week, one on each side. The 
Fifth Avenue Coach Company will also 
contribute 1,000 pamphlets on “Seeing 
New York” on which will be inscribed 
“Compliments of the New York Chap- 
ter, National Fire Protection Associa- 
tion.” The Woolworth stores in New 
York and vicinity have arranged to dis- 
lay fire prevention placards in the show 
window and other prominent places. Six 
of the leading hotels have arranged to 
print on their menus during Fire Pre- 
vention Week an appropriate message 
on this subject. Lack of time was all 
that prevented the New York Milk 
Conference Board from using milk bot- 
tle tops with a fire prevention message 
during this week. The conference board 
expressed its willingness to co this and 
it is expected that during the next cam- 
paign they will join with this piece of 
work. These plans are in addition to 
the radio broadcasting and_ public 
speaking plans outlined by other organ- 
izationis. : 


7 * + 
MERCANTILE’S ANNIVERSARY BOOK 


A beautifully bound copy of the re- 
vised edition of the “Agents Key” has 
been presented to each of its agents by 
the Mercantile of America, in com- 
memoration of its 25th anniversary. 
The book includes complete descrip- 
tions of all forms, including all side 
lines written by the company. It is 
the standard reference book of the local 
agent. The book is bound in blue and 
silver, in line with the anniversary being 
celebrated. 

* * & 
Pennsylvania Increases Capital 


At a special meeting in Philadelphia 
on Oct. 3 of the stockholders of the 
Pennsylvania Fire it was voted to in- 
crease the capital stock from $750,006 
to $1,000.000. The sum of $250,000 will 
be transferred from surplus to capital 
account. 


Lock Leaves Atlas 


F. Harding Lock has resigned as super- 
intendent of the automobile department 
of the Atlas at its home office effective 
Oct. 14. His future plans have not been 
announced. Mr. Lock went with the 
Atlas while his father, Frank Lock, was 
manager about eight years ago. 











| OBSERVATIONS ON NEW YORK TRIP 





SS 


in the western office of the North 
~~ America, took some days off this 
summer and made a trip to New York 
City. He is thoroughly convinced that 
New York City is the prince of all the 
big cities of the country. He jotted 
down his observations for the benefit 
of his office. They are reproduced here 
just as Mr. Powell wrote them: 


MY VACATION 


Cam: W. POWELL, the porter 


Leaving out of the Michigan Central 
Station—at 12:05 P. M. Arived at New 
York 7 A. M. Stop Overs. Arived at 
Niagare Falls 3:42 P. M. Looking at 
the beautiful Falls from the American 
Side & Canadian Side. The waters which 
fall from this horrible precipice do foam 
and boil after the most hideous manner 
imaginable, when the Sun Shine against 





the Falls it shows a beautiful colored 
white and blue. I arived at Buffalo 
4:30 P. M. Stop over for 3 hours, arived 


at N. Y. at 7: A. M. at the Grand Cen- 
tral Terminal Monday. 

Monday Morning; I view the Termi- 
nal went to the Subway and view the 
Stores under the ground. I caught a 
5th Ave Buss to 125th St. Transfered to 
a Fort George Buss to 135th St. I view 
Mr. Jay Gould & Mr. Carnegie Mansion 
and other Bldgs. I arived at my stoping 





place. 
through 


I caught a buss to town I went 

the Trinity Church view the 
graves noticed on some of the Tombs 
Stones dated in the year of 1264. dead 
little more than 600 years ago. I went 
down on Wall Street & Broadway view 
the gurium where all kinds of Fish & 
Birds are I taken a Ferry Boat across 
the Hudson 10 mi. to the Stanton Isles. 
Looking at the Statute of Liberty. End 
of P. Day. 

Tues. I taken a Street Car to 40th 
and 8th Ave. to meet some friends, view 
the Y. M. C. A. and 3 other friends went 
to Douglas Theater to a movie Show 
pipe Organ Musice and Alaska play. 
Taken a Buss ride down the River Side 
drive at End of P. Day. 

Wed. I went to Bronx Park to 
Zoo. I taken a Sub. 
Central Terminal. I 
Nicholas Park to the 
open Air Concert on 
beautiful City 


the 
ride to the Grand 
went to the St. 
Collage. also to 
the St. Nicholas a 
| view at dawn from the 
| top of the Park. End of A. P. Day. 
| Thursday. I taken a Buss for a river 
| Side Drive ride to Grants Tomb, view 
| ane Coffin of Mr. Grant and wife flowers 





and Flags—kept well preserved. I view 
; the museum of Arts on 5th Ave. and went 
to the Penn. Station Return Home. End 
of A. P. Day. 

Friday. I taken an L from 135th 8th 
| Ave to town view the largest Bldgs. in 








the City of N. Y. Woolworth, The Time 
Squire, The Singer, and the Metropolitan 
Life Bldg. in this Last Bldg. I heard 
Charms and Bells Playing Near ro my 
God to the, and I thought I was in 
Heaven. The End of A, P. Day. 

Saturday. I visited the Market on 
8th ave & 125 St. to Market & Store for 
Shipping and went to Laffyette Show to 
a vaudeville act. Return Home. End of 
of A. Per. Day. 

Sun. I went to Rye Beech. I had 
plenty to eate and drink. Spent the Day 
Return Home for Church at Night. End 
of A Per. Day. 

Monday Morning. I taken a train on 
the Penn Rode at 7 A. M.-to Philadelphia 
arived at 9 A. M. view the Navy Yards 
and Royal Theater on South Street 
Leaving out at 11:05 P. M. For Pitts- 
burgh arived 8:12 A. M. Stop in Pitts- 
burgh a little while Leaving Pitts. 9.30 
arived in Chicago 8:30 A. M. 

The End of a Perfict Day. 


Agency Expiration Register (The 
Loeal).—A popular ten-year expiration 
register for moderate sized agencies. 
Form No. 270, No. 1, is arranged to ac- 
commodate 250 expirations per month, 
has a complete alphabetical and mar- 
ginal monthly index, $3.65 each. Form 
No. 270, No. 2, arranged to accommodate 
350 expirations per month, $4.00. Plenty 
of space for name of assured, description 
of property, location, policy number, 
amount, rate, premium, term, commence- 
ment, expiration, etc, This is undoubt- 
edly the best register of its kind on the 
market. The National Underwriter, 1362 
Insurance Exchange, Chicago, Ill. 
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‘*It will be attempted to deter- 
mine how the fire started, and 
why the costly automatic 
sprinklers failed to work at the 
crucial moment.’’—From a 
newspaper account of the 
$7,000,000 New Orleans Dock 


Fire. 


Established 1837 


OF NEW YORK 


From a local agency standpoint, there’s a good 
lesson in every great fire. It brings home to 
everyone just one thought, “How would | stand 
were | to have a fire.” 
check up on their properties, do everything you 
can to see that they are fully covered. 
advice and helpful counsel on the part of the 
local agent that leaves no room for doubt as to 
your abilities.to give good insurance protection 
) in good substantial insurance institutions. 


Help your assured to 


WESTCHESTER 


{ FIRE INSURANCE COMPANY 


Western Department 1010 Jisher Building Chicago 
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Problem of Acquisition Cost 


THERE is a demand that acquisition 
cost in the large cities be reduced, espe- 
cially where excess compensation of 
various kinds is being paid. Undoubt- 
edly, the business in some of the large 
cities is costing entirely too much. In 
the outside field where the regular com- 
mission schedule is paid there is not 
much complaint. In fact, in the outside 
territory the agents are being paid no 
more than they deserve. In the cities 
the regular men in the business are not 
making as much as they should but 
their business is being absorbed by doz- 
ens of people receiving commissions 
who really are not entitled to such. 

In our opinion any radical change in 
compensation arrangements in the cities 
must be approached with deliberation 
and intelligence. The program as out- 
lined will call for drastic change in 
many ways. At the present time the 
offices of local agents in the excepted 
cities are equipped to handle business 
on the present terms. Their various 
forms of service and their office facili- 
ties are gauged according to the de- 
mands and the number of business pro- 
ducers attached to the offices. To make 
the changes and to bring about new 
compensation arrangements will demand 
considerable courage, diplomacy and 
toleration on part of local agents. 

The great bane of the business today in 
the large cities where acquisition cost is 
high is the great horde of business pro- 
ducers who were brought into the in- 
surance ranks attracted by the high bro- 
kerage. Sufficient can be made out of 
the insurance business to make it attrac- 
tive. Hundreds and hundreds of risks 


have been diverted from the legitimate 
insurance men who are giving all or 
most of their time to insurance work to 
part-timers, sideliners, hangers-on and 
commission grabbers. Someone can 
control a few risks and he is immediately 
snapped up and is paid brokerage. 

If the business were confined entirely 
to those who are entitled to be in it, who 
are able to render service and give value 
received, the acquisition expense would 
regulate itself. Once the surgical opera- 
tion is performed and the parasites re- 
moved the legitimate men in the busi- 
ness will make more money. The main 
difficulty is to bring about this change. 
It will mean an upheaval in many re- 
spects and a new alignment of forces. 
In the long run the change will be of 
great benefit to those who are honestly 
and sincerely insurance 
work, 

In asking the agents to make sacri- 
fices, the companies must recognize the 
fact that all the burden must not be 
placed on the business producers. They 
are entitled to protection. The compa- 
nies have been going wild on making 


engaged in 


agency appointments. An agent for a 
company in a big city today does not 
stand in the position of dignity and au- 
thority that he did 10 or 15 years ago. 
The number of agency appointments 
must be reduced. The sacrifice must 
not all be thrown on the agents. The 
companies should recognize this in any 
program that they make. The whole 
proposition must. be a_ give-and-take 
one. If the acquisition cost is reduced, 
then the public should have the advan- 
tage of it. Agents will demand this and 
we feel that they are perfectly right in 
this demand. 


Two Sources of Great Waste 


WHEN the committee on agency bal- 
ances of the WesTERN UNIon reported 
at the annual meeting and recommended 
that 30 days be established for the pay- 
ment of balances instead of 45, there 
was more or less of a smile on the faces 
of the members. The report undoubt- 
edly left the impression that something 
should be done to curb the vast waste, 
but probably all felt that the 45-day rule 
was not rigidly observed and hence it 
was useless to try to do anything in 30 
days. The collection of balances entails 
great expense. 

There is a tremendous waste, too, in 
cancelled policies. An agent or broker 
will send out policies ahead of time, and 
they may be kept for two or three weeks 


or even ionger and sent back as not 
taken. No premium is charged. This 
means a lot of extra bookkeeping and 
detail. It involves extra expense. The 
worst part of it is that heavy losses 
sometimes occur on policies that would 
have been thrown back and not taken. 

The subject of unpaid balances and 
not taken policies is one that deserves 
much attention. The companies fre- 
quently are compelled to borrow money 
to tide themselves over a time when 
their ready cash is exhausted. They 
have to pay interest on this and yet 
they have thousands and thousands of 
dollars of outstanding balances. The ex- 
pense of collecting balances has run 
up into heavy figures. Here are two 
items, therefore, that companies could 
well afford to think over and work out 
a plan to reduce the waste. 








PERSONAL SIDE. OF THE BUSINESS 











Assistant General Manager J. P. 
Buenemann of the Western Adjustment 
& Inspection Company of Chicago is 
having several anniversaries; Sept. 20 
he was 40 years old; Sept. 23 was his 
19th wedding anniversary, and on Oct. 
17 he completes a quarter of a century 
in the insurance business. 

Because of his many years of service, 
noteworthy success as an adjuster, his 
writings and lectures, he has long been 
known by reputation to many in the 
business who do not know him per- 
sonally. As a result he is frequently 
referred to as “Old Man Buenemann.” 
A few years ago a prominent insurance 
executive called and upon being ushered 
into the room, said: “I didn’t want to 
see you. I want to see the Senior Mr. 
Buenemann.” 

His insurance career commenced iv 
1897 in the western department of the 
Germania where he remained eight 
years, resigning as examiner to enter 
the Minnesota field for the American 
of Newark. Two years later he re- 
turned to Chicago as adjuster for the 
Royal, and in March, 1911, went with 
the Western Adjustment. In recogni- 
tion of his ability, the title of general 
adjuster was created for him in 1919, 
and two years later he became assist- 
ant general manager. 


W. J. Nolan, secretary of the Chicago 
Fire & Marine, who sustained a broken 
leg while on his vacation at Plum Lake, 
Wis., a few weeks ago, is still confined 
tc St. Joseph’s hospital in Chicago. Mr. 
Nolan is recovering very slowly. He 
expects to be able to leave the hospital 
in about two weeks, but will not be able 
to return to his office again for about 
six weeks. 


the Western Actuarial Bureau, is at the 


Evanston hospital at Evanston, III, af- | 


flicted with an infection in his leg. Mr. 
Parker went through a similar siege a 
few vears ago. 
at his office again next week. 


Edwin W. Law, western manager of 


the presidency of the Western Automo- 
bile Underwriters Conference. A num- 
ber of his friends feel that he should 
be given the position. Some weeks ago 
Mr. Law stated that in his estimation 
the head of the organization should be 
someone more familiar with automobile 
insurance problems than he. Now, 
however, many are insisting that Mr 
Law is the right man for the job. 
When the annual meeting of the 
Western Automobile Underwriters Con- 


western managers of the Boston and 
Old Colony, got behind a movement for 
Mr. Rawlings for president. He has a 
large following, and is one of the most 
experienced automobile underwriters jn 
the country. It is not unlikely that 
there will be a contest for the presi- 
dency between Mr. Law and Mr. Raw 
lings, both of whom are popular with 
Conterence members. [he annual meet- 
ing will be held Oct. 26. 


M. B. Trezevant, formerly manager 
of the insurance department of the 
Chamber of Commerce of the United 
States, who on leaving that position 
was assigned to the membership de- 
partment, has now left the chamber en- 


| tirely. 





Herbert Gayford. joint general head 
office manager of the Northern of Lon- 
don, is now visiting representatives of 
the company in this country and in 
Canada and will be here for some weeks 
yet, studying conditions at close range. 
Mr. Gayford has spent his entire busi- 
ness career thus far in the service of 
the Northern, having entered its em- 
ploy as a clerk in its London office in 
1885. Successively he was secretary of 
the company’s branch offices at Notting- 
ham and at Birmingham, and in 1917 
upon the retirement of P. Wilson 
was appointed joint general manager 
He has traveled extensively in all parts 
of the world, and hence is very fa- 
miliar with underwriting practices 
wherever the Northern operates. He is 
an associate of the Institute of Actu- 
aries and was for several years on the 
council of the Insurance Institute df 
London. A recent issue of the “Staff 


Magazine,” published by the Northern, 
| contains an unusually interesting article 


He expects to be back 


J. V. Parker of Chicago, manager of | Pons the 


“Light Side of Foreign 
contributed by Mr. Gayford, 
which evidences that he is not only a 
close and intelligent observer but has 
the facility for descriptive writing to a 
high degree. 


” 
’ 


Henry H. Landon, one of the popular 


| New England special agents of the 
) A L of | Agricultural, is stepping high just now, 
the Royal, is again being mentioned for | 


ference was first mentioned, friends of | 


Ralph Rawlings of Rawlings & Hewitt, 


the particular cause for his elation being 
the arrival of Dorothy Burns Landon, 
a seconc daughter, at his Springfield 
home several days ago. The young lady 
seems to be well content with her sur- 
soundings though far less demonstrative 
in manifesting her feelings than is her 
proud dad. If local agents of the Agri- 
cultural find Henry H. utterly indiffer- 
ent to such prosaic subjects as coinsur- 
ance and general covers, at this time, 
due allowance will have to be made for 
his present mental condition. Happily 
both mother and daughter, not to men- 
tion father, are well. 








GIVEN THE THIRD DEGREE 








Insurance Adjuster (to victim of 
fire and insurance company): Why 
did you set fire to this house? 
You didn’t? Preposterous! The fact 
that you had it insured shows premedi- 
tation. If you didn’t know there was 
to be a fire why did you stay home 
as usual? This looks bad, awfully bad. 
You weren’t home, eh? Ah ha!, You 
fired the house and then sneaked out, 
eh? We'll get a conviction on that 
admission, sure. 

Let me look at your hands. 
me your tonsils. Do you keep a cow? 
The cow is dry? Why don’t you give 
her a drink? You mean she doesn’t 
give milk now, eh? Did you notify 
the company when the cow was think- 
ing of going dry so that we could 
have tacked on our special rider No. 
XQ12492 permitting her to do so? 
You conspired with this cow to increase 
the fire hazard. Think of the terribly 
increased possibility of fire and loss 


Show 








of life, and not a drop of milk on the 
place! This is criminal! 

How old are you? Sixty? You look 
older, but I think you’re younger. You 
wear whiskers. Did you obtain spe- 
cial permit from the company cover- 
ing this extra hazard? What do you 
intend to do with the money we don’t 
intend ta give you? Have any of your 
present wite’s former husbands or their 
wives had anv fires of which you know 
nothing? Why? If you answer in 
the negative, state when. Why did you 
not insure in some other company‘ 
You are gu'Ity of (almost) obtaining 
money under false pretenses, arson, 
disturbing the peace and perjury. | 

However, in the spirit of magnanim- 
ity which has made our company 


fa~ous. if you will pay your premiums 
promptly and regularly as in the past, 
we will solemnly covenant and agree 
to let this matter run along just as 
though there had been no fire—Life. 
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Kansas Agents Annual Convention 


W. S. Thompson Elected President at Enthusiastic 
Meeting of Revived State Association at Hutchinson 


NEW OFFICERS ELECTED 


PRESIDENT 
W. S. Thompson, Hutchinson 


VICE-PRESIDENT 
Glen Charlton, Lawrence 


SECRETARY-TREASURER 
Charles G. Blakely, Jr., Topeka 


CHAIRMAN EXECUTIVE COMMITTEE 


By W. A. SCANLON 


HE second annual convention of 
f ere Kansas Association of Insur- 

ance Agents was held at Hutchin- 
son, Sept. 28-30, with about 150 present. 
In view of the fact that the Kansas 
association has just been reorganized 
within the past two years, this attend- 
ance is very pleasing. The Kansas 
association is one of the newest of the 
associations. It is a lusty baby. 

W. S. Thompson, Hutchinson, was 
elected president of the association for 
the ensuing year. Glen Charlton, Law- 
rence, was elected vice president and 
Charles G. Blakely, Jr., Topeka, was re- 
elected secretary-treasurer. 


AMES L. CASE, Norwich, Conn., 
J president of the National Association, 
was the principal speaker of the meet- 
ing. Mr. Case complimented the asso- 
ciation on the fine attendance and the 
growth of the association during the 
past year. Mr. Case told of the many 
accomplishments of the National Asso- 
tiation since its existence and proved 
without a doubt that it has justified its 





W. S. THOMPSON 


Hutchinson 
New President Kansas Association 


Fred A. Gould, 


Arkansas City 








existence. Among other things, he 
pointed out the many improvements 
which have taken place since the organ- 
ization of the National Association and 
touched very briefly on overhead writ- 
ing, anti-rebating, anti-discrimination, 
agency qualification, ownership of expi- 
ration. He said the National Associa- 
tion has given to members already 
more in value than they can pay in dues 
in one hundred years. He told of the 
ideals of the association, pointing out 
that the spirit of the organization is 
conference, coordination and coopera- 
tion. 


R. Case said that every agent should 

have a reasonable knowledge of 
the contract he is selling, a reasonable 
knowledge of his business. When this 
kind of agent goes out after business 
he is usually successful. The public 
has a greater respect for him. The 
better fitted the agent is the larger the 
dividends. Every agent must remem- 
ber that there are three great links to 
the insurance chain: the company, the 
agents and the public. The agents 
must put their own house in order. It 
takes men of ability today. Mr. Case 
pointed out the necessity of agents read- 
ing the insurance journals. He also 
stated that the National Association 
needs the local boards and state associa- 
tions, and urged the members to do all 
in their power to organize more local 
boards throughout the states. He said 
the special agent is a friend of the 
local agent, and asked for closer co- 
operation between the agents and the 
field men. 


HE meeting was started off Thurs- 
day evening by a get-together ban- 
quet. There were about 175 people at 
the banquet. Harry W. Davis, Hut- 
chinson, was toastmaster. An address 





of welcome was made by Mayor George 
E. Gano, which was responded by Fred 
A. Gould, Arkansas City. Friday 
morning was given over to a golf tour- 
nament at the Hutchinson Country 
Club. A great many took part in this 
tournament. The business session started 
Friday afternoon with Fred A. Gould, 
president, in the chair. In his report, 
President Gould pointed out the many 
advantages which accrued to members 
of a state and national association. He 
said that if an insurance man gets only 
money out of his business he does not 
get enough. He said an insurance man 
cannot afford to miss these meetings. 
He said that service should be the key- 
note of our business. 

The secretary’s report showed that 
the association has made a fair gain 
during the past year. Secretary Blakely 
pointed out that much good work 
could be done throughout the state in 
the organization of more local boards 
and also asked the field men to co- 
operate with the agents in building up a 
larger association. 


_. afternoon a discussion on 
the “Expense Ratio” was led by 
Carl Trapp, Topeka. Many agents took 
part in this discussion, among those 
were Charles G. Blakely, Jr., Topeka; 
Rose Case, Marion; Ray Johnson, 
Wichita; W. S. Thompson, Hutchinson, 
This discussion brought many men to 
their feet, and led to the bringing up of 
other subjects, among which was the 
appointment of bank agents. W. High- 
leyman, Aetna Casualty, with headquar- 
ters at Kansas City, took a prominent 
part in this discussion, as also did Sec- 
retary Blakely, W. S. Thompson, Glen 
Charlton, Lawrence, and Furman 
White, special agent, Royal Exchange. 

W. S. Hodges, manager Kansas In- 





spection Bureau, spoke on “Fire Insur- 
ance Rates.” Mr. Hodges thanked the 
agents for their cooperation with his 
office. He said that the rate making is 
in the hands of the assured, in that he 
has the power to change rates by mak- 
ing improvements. The Kansas Bu- 
reau is ready at all times to assist the 
agent and the assured. After Mr. 
Hodges’ address was made agents all 
over the room asked questions of him. 
Among those who interrogated Mr. 
Hodges were Glen Charlton, Lawrence; 
George L. Tuer, Topeka; F. Eberhart, 
Salina; James Campbell, Wichita; L. C. 
Housel Salina; R. Manley, Lawrence; 
Carl Trapp, Topeka, and E, Helsey, 
Wellington. 

George L. Tuer, Topeka, on behalf 
of the Topeka agents, invited the asso- 
ciation to hold its next convention at 
Topeka. He said there is a new hotel 
in the course of construction which will 
be completed by the time the conven- 
tion would be held. 


HE Friday afternoon session was 

probably one of the best ever had 
at a state association, The subjects dis- 
cussed were of such vital interest to the 
agents that practically every other man 
in the room was on his feet at some 
time or another. 

In order to expedite matters a session 
was held Friday evening. W. D. Mc- 


FRED A. GOULD 
Arkansas City 
Retiring President of Association 
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Clure, manager of rain department of 
the Federal at Minneapolis, spoke on 
rain insurance. He showed the agents 
the many possibilities in the writing of 
this line. 

After Mr. McClure’s address several 
in the audience asked him pertinent 
questions regarding the writing of this 
class of insurance, which showed the 
great interest in this line. Among those 
who quizzed Mr. McClure were H. W. 
Davis, Hutchinson; W. E. Landers, 
Topeka; Ross Case, Marion; C. M. An- 
drews, Wichita; L. S. Davis, Hutchin- 
son; Paul Fisher, Wodge City. Much 
valuable information was brought out in 
this discussion. 

In the open discussion which took 
place Friday evening, Furman White, 
special agent Royal Exchange, told of 
the work of the Missouri field men in 
helping build up the state association. 
John W. Herd, special agent Scottish 
Union, also spoke on this subject. Glen 
Charlton, Lawrence discussed the 
matter of coinsurance clause on resi- 
dence burglary policy. The matter of 
the reinsurance by the National Union 
Fire of the business of the National 
Automobile Dealers’ Association, was 
the subject of a very lively discussion 
on the part of several of the members. 
Reinsurance of reciprocals’ business by 
stock companies was also discussed dur- 
ing this period. 


S George E. Turner, counsel for the 

Casualty Information Clearing 
House, was unable to attend the meet- 
ing, Claris Adams of Indianapolis, Ind., 
member of the firm of Turner, Adams, 
Merrill & Lock, insurance attorneys, 
tock his place on the program. Mr. 
Adams spoke on mutual-and reciprocal 
competition. He is not only an orator 
but it is very apparent that he has 
made a deep study of the mutual and 
reciprocal competition. His was a 
splendid address. It is unfortunate that 
all of the agents of the state of Kansas 
could not have heard Mr. Adams’ ad- 
dress. He gave his hearers some valu- 
able points which they can use in the 
solicitation of business. 

Walter Herrick made a strong plea 
for the organization of more local 
boards throughout the state, and also 
urged the members to get better ac- 
quainted with the members of their 
community who will attend the next 
session of the fegislature. Claude 
Vaughan of Arkansas City, told of some 
of the advantages of the local board. 


President James L. Case attended 
every session of the convention and 
took a lively interest in every discus- 
sion. Many times he was called on to 
inform the agents on subjects which 
came up. He made a fine impression 
on the members. 


Years Activities 
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Needs of Association Outlined 


By C. G. BLAKELY, JR. 


Secretary-Treasurer 


HE activities of the state associa- 
tion for the past fiscal year have 
been somewhat submerged into the 
activities of the wider issues which con- 
cern the entire National Association. 
On Aug. 31 of the last fiscal year the 
members of the state association in 
good standing were 89. A total of 58 
were dropped for non-payment of dues, 
and 20 new members, of different cali- 
ber we hope, were gained. The secre- 
tary tried every means to collect from 
these 58 members except personal calls, 
for which he had neither time nor in- 
clination. The majority of these mem- 
bers dropped were signed originally by 
personal solicitation and probably could 
be brought back the same way. ‘ 
course, they should be brought back, 
but it should be done by the live fellow 
members locally, and not left to the 
state secretary at big. expense. The 
field men could also be of more assist- 
ance in the future in this connection. 
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and Life Insurance. 


Local Agents 


I 


General Agents 
and Managers 


In Kansas, Nebraska, Oklahoma, 
Colorado and Texas, representing 
twelve Old Line Companies with 
assets of over $50,000,000.00, writing 
Fire, Tornado, Automobile, Hail 


efor 


Six Special Agents. Over 
Twenty-Four Hundred 
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T the present time, the following 
cities have local boards functioning 
in some manner: Wichita, Hutchinson, 
Salina, Dodge City and Topeka. The 
Salina board and the Dodge City board, 
with two exceptions in each board, are 
not members of the state and national 
associations. Manhattan wants to or- 
ganize a board, as do other towns, but 
they seem to lack the initiative to act. 
Every town with two or more live 
agents should organize such a board, if 
for no other reason than to take advan- 
tage of the “insuror” advertising cam- 
paign, which has been prepared by the 
National Association at great expense, 
for cooperative advertising of local 
boards. The board may accomplish 
nothing else but this, and a closer ac- 
quaintance and understanding between 
fellow competitors, but the benefits to 
each member will be enormous. 


HE secretary’s office worked to beat 

the Fitzgerald monopolistic com- 
pensation bill before the national con- 
gress by writing all congressmen and 
senators and members of the National 
Chamber of Commerce. The. com- 
bined plugging all over the country 
resulted in the bill never coming. up for 
vote. 

The fire prevention committee has 
not functioned, as it should. This 
committee is most important, as fire 
prevention is necessary, not only from 
an economic standpoint, but our interest 
in it is indicative to the insuring public 
of our desire to serve the assured in 
addition to writing his policy and 
pocketing the commission. 

The secretary’s office has sent: out 
seven bulletin letters to all members 
since the last convention in December 
and to five hundred picked prospective 
members. In addition to these we have 
managed to fill a three-inch box letter 
file with correspondence relative to state 
association matters. 

The first annual state, convention ‘held 
at Wichita last December, is a matter of 
history. Our tentative organization was 
made permanent, a constitution and by- 
laws adopted, state and national issues 
were discussed, officers elected, com- 
mittees appointed and best of all friend- 
ships were made between Kansas agents 
in different towns that will securely 
cement the foundation on which our 
association is built, that of “upholding 
right principles and opposing bad prac- 
tice in underwriting.” 


N the opinion of the leading members 

of the insurance business who are in 
a position to know, the place of the 
American agent in our economic struc- 
ture will be determined in the next few 
years. It is necessary for us to be 
organized to defend ourselves, and the 
time to organize is before the danger 
becomes great. Many of you have been 
called upon to do nothing in the inter- 
ests of the association but pay your 
dues. This in itself is not sufficient. 
Every member should exert himself to 
bring every competitor who is a real 
agent into membership, and then to 
cement the agents locally by means of 
the organization of local boards. When 
our organization in the state has five 
hundred members with strong local 
units in all the larger towns, then, 
backed up by the entire National Asso- 
ciation, we will be so strongly _in- 
trenched in state and national affairs 
that the petty politicians and self-seek- 
ers who are trying to legislate our busi- 
ness into the grave, will be forced to 
look for other targets for their mud- 
bombs, and we will not be called on 
regularly to justify the existence of our 
profession. 
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ance companies are not. The prin- 
ciple is accepted, but the practice is 
not understood, and the public always 
suspects that which is mysterious. The 
prejudice against _ them has always 
existed to a certain degree, but it is 


[ ence compar is popular, but insur- 


particularly potent at present, A large 
corporation which has accumulated 
large reserves for providing an _in- 


dispensable but intangible service is a 
natural object of attack. The Lock- 
wood investigation is a danger signal 
which cannot be disregarded with 
safety. Untermeyer and his dishonest 
demagogy are only the most virulent and 
disagreeable symptoms, they. are not the 
disease itself. It was not his denuncia- 
tions, but their reception by the con- 
servative and responsible press, that 
great power which at once reflects and 
moulds public opinion, which gives 
cause for alarm, It revealed in a strik- 
ing way that insurance is the most mis- 
understood business in America. and 
from misunderstanding to enmity is but 
a step. Within a few months the legis- 
latures of half the states in the Union 
will be in complete eruption, and the in- 
surance interests must prepare to pre- 
sent their case, for by all the signs of 
the times there is danger ahead. In- 
surance must be popularized to_prosper 
as it should, both for the benefit of in- 
surance and ‘‘for the benefit of the 
public. : 


ONE ‘can be‘of greater service in the 
N popularization of insurance than the 
agent. He has been a mighty force in 
its development. ~ He has “sold” it to 
the public. It is literally true that the 
agent has insured America. He is the 
point of contact between the company 
and the public. He enjoys the confi- 
dence of the community, which insures 
him a fair, hearing, and knows the de- 
tails of the business, which enables him 
to speak with authority. What insur- 
ance needs is explaining, and the agent, 
standing midway between the company 
and the public, enjoying the confidence 
and representing. the interests of both, 
is the logical man to do it. Further- 
more, since it is his part in the insur- 
ance system of the day which is most 
frequently attacked as an economic ex- 
travagance, he can do himself, as well 
as his company no greater service than 
to present the cause of sound insurance 
upon every occasion. 


T is principally the stock companies of 
course which are under fire. Whether 
the attacks come from that citadel of 
pure socialism, monopolistic state insur- 
ance, or the “half way house” of the 
mutuals and reciprocals, the charge is 
the same. It could not be otherwise. 
for every argument in favor of mutual 
or reciprocal insurance, if carried to its 
logical conclusion, would lead to the 
door of state insurance. By the same 
token, every argument for state insur- 
ance, if carried to its logical conclusion, 
by applying the same socialistic prin- 
ciple to all other business, would re- 
move all needs for insurance, because it 
would destroy the institution of private 
property, which insurance was created 
to protect. The indictment against 
stock companies is drawn in many 
counts and presented in varied language, 
but the crime charged is always the 
same. Their offense is that some owns 
them. 


OW does stock insurance differ 

. from other kinds? Only in this: 
It is secured by private capital and is 
Operated for private profits. Isn't 
everything else in America? What 
argument is there for socialistic insur- 
ance that does not apply with equal 
force to every private business in the 
United States? Is America ready to 
commit itself to the proposition that 
business shall not be conducted for a 


ive 


By CLARIS ADAMS 





| 
|| 





largely up to the individual agent. 


A general outline of the great task now before the American insurance 
agent in the matter of staying the storm of adverse legislation and public | 
opinion was given by Claris Adams, speaking before the Kansas Associa- | 
|| tion of Insurance Agents in annual session at Hutchinson last week. Mr. 

Adams, who 1s a member of the law firm of Turner, Adams, Merrell & 
Locke of Indianapolis, Ind., is a foe of mutual and reciprocal insurance and _ || 
told the Kansas agents of the danger facing the country through the rise 
of this form of socialistic business methods. 


He said that the matter is 





profit wherever it can be conducted 
more cheaply without? The present 
controversy lies deeper than the differ- 
ence between sound insurance and imi- 
tations. It is a clear cut issue between 
socialism and Americanism, and the 
warfare cannot be localized. The fight- 
ing may be in Belgium today, but if the 
line does not hold it will be in France 
tomorrow. Insurance is the opening 
wedge. If the dike is broken the flood 
will not stay within the breach. Bring 
this fact home to the American ,farmer, 
laborer and business man, and the fight 
is won. Show him that the trail leads 
to his-own door. Mutuals and recipro- 
cals sing their siren song of cheapness. 
They say—our wares are “just as good” 
and.we sell for less, because we sell at 
cost.. The answer is they do not sell 
the. same thing. 
merchant he knows the. difference. be- 
tween- wool. and shoddy. If he is a 
tradesman he knows the value of buy- 
ing goods which are guaranteed. Can- 
vas, costs more than cheese cloth, but 
the. point: is it- will keep out the rain. 
Cheapness is relative. It is not.only a 
question of what you. pay, but what you 
get for your money. - Insurance which 
does not insure is one of the most 
costly things on earth. 

To hundreds insurance is insurance, 
just as “pigs is pigs,” whether they be 
guineas or Berkshires. Your business 
is to explain the difference. You can’t 
compete with cheapness. You must 
sell quality. You must show the pub- 
lic that cut price products are usually 
short weight or inferior grade. You 
must show the people that in no field 
of business is an attempt to save a few 
pennies apt to cost so many dollars. If 
insurance is worth buying at all it is 
worth buying the best, and the best is 


If the customer -is a. 


the only kind that is worth 
costs, whatever the price. 


what it 


S a matter of fact, stock insurance 
is one of the most highly competi- 
tive businesses in the world. In few 
fields of endeavor is rivalry so keen, I 


might say at times so fierce. To para- 
phrase Shakespeare, insurance men, 
like lawyers, may eat and drink as 


friends, but they “strive mightily” in 
the mean time. This competition itself 
costs something, but America is com- 
mitted to the proposition that competi- 
tion is worth all it costs as a safeguard 
against monopoly. Aside from the 
competitive feature, few rates could be 
cut materially with safety. _ Insurance 
is run on a smaller margin of profit 
than any business I know of, not ex- 
cluding banking. The fire companies 
have limited themselves to a possible 
underwriting profit. of from “five to 
seven percent, and the average profit in, 
recent years has been much below that 
figure. The average profit on compen- 
sation business is not over five percent 
for the ten years it has been written, 
and fortunate indeed is the casualty 
company whose automobile experience 
is not written on its books in red ink, 


HE difference between stock insur- 

ance and the mutuals and reciprocals 
is fundamental, and is inherent in the 
systems themselves. The one insures 
its policyholders. The others permit 
their policyholders to insure themselves. 
An insurance policy is a promissory 
note, payable to the Jawful holder upon 
the happening of a certain contingency. 
The stock policv is secured by cash, 
cash reserves, cash surplus and cash 
capital. The mutual and_ reciprocal 
policy is secured in whole or in part by 


Fight Put Up to Agent 


mere endorsement, the endorsement of 
other members, members whom the 
holder has not or cannot choose. whose 


‘identity he does not know, and whose 


solvency is problematical. Ultimately 
behind the one there is the capital of 
the stock company, behind the other is 
the power of assessment. I know that 
some mutuals and reciprocals maintain 
cash reserves. Some advertise that 
they maintain the same reserves as 
stock companies. What they mean is 
they maintain as reserves the same per- 
cent of the premium they receive. The 
fallacy, not to say falsity, of this state- 
ment is that the inadequate premium 


they charge leaves them with inade- 
quate reserves. This applies with equal 
force to the reinsurance or loss re- 
serve, 


F the stock companies have to pay 
back $65 in losses for every $100 they 
earn in premiums, how can the mutuals 
and reciprocals, with exactly the same 
exposure, pay the same losses from 
mutual reserves of 45 to 50 and recip- 
rocal reserves from 25 to 30? There 
are but three possible answers to the 
question, and perhaps all three are cor- 
rect. They are: first, less liberal poli- 
cies; second, skimping of claims; third, 
assessment of members. Personally, I 
do not believe mutuals and reciprocals 
will ever be made safe, if they can be 
so made, until the reserves required are 
proportioned to the risk assumed in- 
stead of the premium received. The 
present plan. has the great advantage of 
simplicity, but it lacks the essential ‘ele- 
ment of ‘safety. » Why should they not 
be required to hold so much for each 
dollar of risk assumed instead of so 
much for each dollar received? Why 
should not all companies be required to 
maintain the same reserves, dollar for 
dollar, with the exception of pure as- 
sessment companies perhaps? Ade- 
quate reserve requirements would force 
adequate rates and strip the mutuals 
and reciprocals of their fallacious claim 
of cheapness. There would still remain 
the question of profits, perhaps, but per- 
sonally I would trust the inherent effi- 
ciency of private ownership and the 
notorious inefficiency of co-operative or- 
ganization to make the difference. 


POWER of attorney is frequently 
a dangerous thing at best. But 
one surrendering absolute and all in- 
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clusive power to an utter stranger with- 
out liability or responsibility is folly 
gone mad. For instance, a subscriber 
to an insolvent reciprocal exchange re- 
cently sued in the Superior Court of 
Cook County, Illinois, to recover the 
amount of his loss and asked for a re- 
ceiver for the concern. The attorney 
in fact and the insurance commissioner 
only were served with process. The 
court held, however, that under the pro- 
visions of the blanket power of attorney 
given by each subscriber to the attorney 
in fact, that service on the attorney was 
valid service upon every subscriber. The 
result was that a judgment was entered 
in that suit, not only against the at- 
torney in fact, but against each indi- 
vidual subscriber, for his pro rata pro- 
portion of the judgment, with power 
reserved to reassess the proportions 
assigned if some of the subscribers were 
insolvent, and therefore their propor- 
tions of the judgment could not be col- 
lected. These subscribers, therefore, 
though they never had actual notice of 
the suit, had a judgment rendered 
against them of record which would 
constitute a lien against their real estate 
until paid. No one would execute such 
an instrument if he understood its im- 
port. Again tell the customer to see his 
lawyer before he signs. It is more im- 
portant to him than it is to you. 


NOTHER angle of the subscriber’s 

liability is that it survives so long 
as the liability of the company exists 
for any loss incurred during his mem- 
bership. Since in many states com- 
pensation payments run over a cotirse 
of ten years or more, how can one who 
withdraws today tell what his liability is 
or how long it will last? The great 
question in mutual and reciprocal insur- 
ance is not what it costs to get in but 
what it costs to get out. Furthermore, 
some courts have held that while sub- 
scribers to cooperative insurance 
schemes may limit their liability among 
themselves, they cannot limit their lia- 
bility to third parties. They may con- 
tract to cut down their own claims to 
the ability of the organization to pay, 
but they must compensate all third 
parties in full, no matter how deep they 
must dig in their individual pockets to 
do so, and again the solvent must pay 
for the insolvent. Inasmuch as third 
party imsurance is now a large and 
growing factor in the insurance world, 
this rule of law is no small considera- 
tion to the prospective subscriber. For 
instance, where the compensation law 
provides that the insurance carrier shal! 
be directly liable to the injured work- 
man, as it does in my state, I think 
there is no doubt that each subscriber 
of a reciprocal would be _ personally 
liable to each injured workman in the 
event the exchange could not pay in 
full, and no contract provision could 
limit the liability. This is sound law 
and common justice. 


President Gould’s Address 


HE subject of trade organization 

insurance was dealt with at length 

by retiring President Fred A, 
Gould of the Kansas Association in his 
annual address last week. Mr. Gould 
outlined the activities of the year and 
spoke of the multiple agency evil and 
the proposed agency qualification laws 
but much of his address was devoted to 
a discussion of trade organization insur- 
ance, on which he commented as 
follows: 


. HAVE had considerable correspon- 
dence with some companies who 
have made a special cut rate contract 
with the National Auto Dealers Asso. 
ciation. The National Union in corre- 
spondence endeavored to evade the is- 
sue and denied the charge. Their West- 
ern Service Manager, Mr. Morrow, then 
personally called on me and endeavored 
to explain why they are resorting to 
these tactics. While admitting the prac- 
tice was unethical, he contended it was 
all right because it was a good thing 
for the National Union, their agents and 
the favored members of the National 
Automobile Dealers Association. I feel 
it is a direct attack on our agency sys- 
tem, taking away the power of the local 
agents’ service and salesmanship and 
discriminating in favor of a certain class 
of insurance buyers. 

“President Whipple of the Iowa As- 
sociation calls attention to the growing 
menace of trade organization insurance, 
which is becoming more prolific and 
more in evidence each day and in a 
greater or lesser degree is affecting each 
one of you directly. I believe that if 
the subject were to be taken up with the 
state and national associations engaged 
in the business, in a friendly and sane 
manner by our state and national associ- 
ations that much could be accomplished 
and the objectionable practice largely 
eliminated. 


66 URS is a trade organization in a 

sense. Were the subject to be 
presented to our brother associations 
properly, I am sure good would result. 
Let us put the shoe on the other foot. 
Would it be right for us, speaking of 
the membership of the state and na- 
tional associations, to organize a pur- 
chasing committee to buv for all of us 
individually the various necessities of 
life that are dealt in by the trades now 
engaged in the insurance business? 
Should we prchase our automobiles, our 
lumber, our coal, our flour, or clothes or 
have our laundry and dry cleaning done 
by such a method? To my mind it 
would hardly be right or practical. It 
could be done, however, possibly at a 
considerable saving over present costs, 
and would be just as right and practical 
as the methods employed by other trade 
organizations with respect to our busi- 


ness.” 
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| 
HEREAS, there are certain 
W known evils existing in the insur- 
ance busness in the state of Kan- 
sas; 
Resolved, that the thanks of this asso- 
ciation be extended to the National 
Association and its officers for their 
efforts to establish between the com- 
pany and agent, a definite policy regard- 
ing ownership of expiration. 
x * Ox 


E it further resolved, that a more 

definite step be taken in the very 
near future, which will definitely deter- 
mine the stand of all companies regard- 
ing the ownership of expirations—it of 
course being the belief of members of 
this association that the expirations be- 
long to the agent, and we therefore de- 
sire that a statement be published in 
the American Agency Bulletin, giving a 
complete list of ll companies taking a 
stand regardless of which way it may 
be. This resolution is to apply to all 
companies now operating or that may 


in the future operate ix this state. This 
resolution and suggestion is made to 
apply to the following forms of insur- 
ance companies: fire, casualty and 
surety. 
x Ok OX 
E it further resolved that this asso- 
ciation is strongly in favor of an 
agents’ qualification law for Kansas, 
and as a basis for such a law would 
recommend for consideration the quali- 
fications contained in the model law 
adopted by the National Association. 
*x * * 
B* it further resolved that this asso- 
ciation wishes to cooperate with the 
superintendent of insurance in all mat- 
ters affecting our business to the end 
that the business may attain to the high 
ethical plane that it should reach. 
x * OK 
E it further resolved that the present 
resident agency law in Kansas be 
extended to cover and include casualty 
and surety companies. 
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IMPROVE AUTO THEFT RECORD 


Work of Automobile Underwriters’ Club 
and Its Bulletin Credited with 
Much of the Benefit 


COLUMBUS, O., Oct. 3—The re- 
sults being obtained through the weekly 
bulletin system devised by the Automo- 
yile Underwriters’ Club of Ohio to 
report automobile thefts and the recov- 
ery of stolen cars to various police 
agencies thioughout the state were the 
subject of much favorable comment by 
members of the executive committee of 
the club, which held its regular monthly 
meeting at the Deshler hotel today, fol- 
lowing a morning session devoted to the 
affairs of the Ohio Field Men’s club. 

The committee, consisting of twelve 
members, is headed by C. E. Monroe, 
state agent for the New York Under- 
writers. The club has 102 members, all 
of whom are field men _ representing 
every stock company writing automobile 
insurance in Ohio. Most of its work is 
done through the executive committee 
which has full power to carry on the 
affairs of the organization with little or 
no restriction from the membership. 

The auto theft bulletin, which is re- 
garded as one of the most important 
items in the club’s work, is compiled at 
Columbus. Automobile thefts and the 
recovery of stolen cars are reported to 
the club each week, and the bulletins 
show the name of the claimant, a key 
number for the company in which the 
stolen car was insured, the date of the 





loss, and the make of car. They are 
distributed to the police officials of all 
towns in Ohio and bordering towns, as 
well as to the members of the club. 
This system has been the means of 
materially reducing the loss ratio on 
automobile thefts in Ohio, according to 
Mr. Monroe. 

Another thing which is having a bene- 
ficial result in the reducing of auto 
thefts, according to Ohio special agents, 
is the new rule against the insuring of 
cars above three-fourths of their value. 
This rule has not met with a great deal 
of favor among some agents, who re- 
gard it only in the light of reducing 
their autonobile premiums, but so far 
as reducing losses is concerned it has 
had a noticeable effect. 


RESULT OF PREVENTION WORK 


Ohio’s Favorable Fire Loss Experience 
Credited Largely to Extensive 
Program Such As Now On 


CINCINNATI, O., Oct. 3—Just why 
Cincinnati should have the coveted 
reputation among insurance underwrit- 
ers of consistently maintaining one of 
the lowest fire loss ratios of any large 
city in the country is partially  ex- 
plained, at least, by the program which 
local fire prevention experts have 
mapped out for “Fire Prevention Week” 
which opened yesterday and will be 
observed throughout the nation. 

Carelessness is the one thing to which 
the majority of fires can be traced, ac- 


cording te Edward Steinway, head of 
the Fire Prevention Bureau, and the 
Mrogram to be carried out has been 
drawn up largely with the idea of edu- 
cating the public on the most common 
acts of carelessness to which many large 
as. well as small fires have been attrib- 
uted. <A list of “Don’ts,” all of which 
can be easily observed with the aid of 
a little thoughtfulness, was issued by 
Mr. Steinway. 

Barney Houston, chief of Cincinnati's 
fire department, one of the best trained 
and equipped fire fighting organiza- 
tions in the country, has assigned his 
men to the work of inspecting business 
and residential properties, with the view 
of having all rubbish, defective chim- 
neys and flues, improper heating devices 
or any other menace constituting a fire 
haza.d eliminated. 


how to avoid them, and the lecturing in 
schools by Albert Kinzel, inspector of 
the Fire Prevention Bureau. Stereopti- 
con slides and movies will be used by 
him to illustrate his lectures. A public 
lecture to be given in Music Hall Sat- 
urday night will be broadcasted by 
radio, the speakers being Captain J. J. 
Conway of the Fire Underwriters’ asso- 
ciation, Steinway and Kinzel. The win- 
dows in several downtown buildings 
will be used for displaying fire preven- 
tion exhibits. 

While fire underwriters report an in- 
crease in fire losses throughout the 
state as compared with those for the 
same period last year, they say the 
losses in Cincinnati have been lower 
than in 1921. During that year the total 
fire loss here, according to Steinway, 
was $986,216.68, or a ratio of 26 per 





cent of the total insurance written, a 
decrease of $70,513.97 as compared with 
the loss of 1920. Local fire insurance 
men are confident that an even lower 
loss ratio will be shown this year. 


Rules on Mutual’s Policy 


COLUMBUS, O., Oct. 3.—Superintendent 
Gearheart of the Ohio department has 
directed an answer to the Richmond 
Farmers’ Mutual of Broadacre, O., reply- 
ing to a question as to whether a mutual 
protective association is authorized to 
insure an itemized list of property, 
including lighting fixtures, and whether 
the latter are covered without specific 
mention. Mr. Gearheart says that they 
are covered regardless of mention. 
though it is better to include specific 








mention in the contract. He also said 


| that fixtures are recognized as real prop- 
; erty, except in such cases as a tenant 

The educational part of the program | 
includes the distributing of posters and | 
dodgers, warning the public of the! 
dangers of fires, and instructing them | 


installs them without intention of hav- 
ing the landlord become owner of thém, 
in such cases being personal property. 


Fred P. Thomas Agency Moves 


CLEVELAND O., Oct. 3—The Fred P. 
Thomas Company, one of the largest and 
most prominent general insurance 
agencies in the city, hag moved to the 
fourth floor of the Standard Parts build- 
ing, East Eleventh street, where plenty 
of space conveniently arranged for its 
purpose has been secured. The agency 
had occupied its old offices in the Swet- 
land building for many years, but ar- 
rangements compatible with the growth 
of the business could not be made there. 

In the new location the agency will be 
thoroughly departmentized in location, 
as well as in system of operation. Of 
course, the latter has been maintained 
for some years and only the division of 
the space must receive attention at this 
time. Fred B. Ayer, head of the agency, 
feels that the move will be of great ad- 
vantage in many ways. 

This building is in the neighborhood 

















FIRE AND ALLIED LINES 
REINSURANCE ONLY 


INTER: OCEAN REIN 





- 


REINSURANCE 


COMPANY 
\ CEDARRAPIDS 
iOWA 


CEDAR R4PIDS .IOWA 


~ 
3 


SURANCE COMPANY 


SURPLUS TO POLICYHOLDERS 
ONE MILLION DOLLARS 


























































a INE 


a 


wwe ms 
mencenetteeaarmnrtatatincce tate tt AT CC CCC Ae 











THE NATIONAL UNDERWRITER 


October 5, 1929 





of the Brooks & Stafford Company and 
the Davis & Farley Company. It is un- | 
derstood that another agency or two are 
ready to locate in this section soon. 

The Ohio state agency of the Atlas, of 
which John M. Neuburger is state agent, 
remains with the Thomas agency and 
has two rooms conveniently Yocated on 
the same floor. 

Aside from the fire insurance business, 
which Mr. Ayer supervises personally, 
the agency has the following depart- 
ments: Surety bond, H. T. Millard, man- 
ager; casualty department, J. B. Lyles, 
manager; engineering, C. B. Hawkins, 
manager, and claims, F. J. Moran, mana- 
ger. 


| monthly 


Conference. 





Columbus Insurance Society 


COLUMBUS, O., Oct. 3.—The Insurance 
Society of Columbus held its regular 
meeting Friday. This meeting 
was postponed from the previous Tues- 
day. The speaker was E. L. Rickards, 
secretary of the Western Automobile 
Mr. Rickard explained the 


new forms of automobile underwriting 
to the agents and his talk was timely. 
F. Austin McElroy presided due to the 


absence of Trafford 
Some 


Talmadge, president. 


Dalmage agency at 
was sold last 


The C. A. 


Zanes- 
ville, O., 1 


week to C., 


Harkinson. 
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REPORTS ON BLOOMINGTON | 


| 1914 and supplied with water from large 


Water Supply Is Said to Be Very In- 
adequate Owing to the Long 
Drought 


The Indiana Inspection Bureau has 
caused the companies to sit up and take 
notice in re the fire fighting facilities of 
Bloomington, Ind., where the situation 
is outlined. as critical. 

On Sept. 20, Inspector J. P. Fitz- 
patrick made an inspection and this is 
what is reported about the water sup- 
ply: 

On acount of prolonged drought, from 
May 28 to Sept. 19, at which latter date 


a rainfall of 14 inches was experienced, | 


all three lakes which are fed by springs 
and from which the entire water supply 
for the city is obtained, have reached 
the lowest level since 1911. The upper 
and lower lakes, situated northwest of 
cld pumping station, about two miles 
southwest of town, are practically dry 
und are replenished at present by pump- 
ing into from 5 P. M. till 11 P. M. from 
the 2,400,000-gallon settling basin adja- 
cent. The settling basin is in turn kept 


west of old pumping station, built in 


lake, also fed by springs, and at present 
time at lowest water level since dam and 


| Station were installed. 


filled by the pumping station at Leonard | 


Springs, located about three miles south- 


There was. on date of inspection 
approximately three feet of water in the 
lake above intake, on concrete crib, and 
which was raised but two inches by rain 
mentioned above. Prior to Aug. 1, 1922, 
a consumption of about 2,000,000 gallons 
per diem was recorded which has been 
reduced to about 1,130,000 gallons at 
present by limiting service to schools, 
hotels, restaurants, ice plants and fam- 
ily use. The service to schools, hotels, 
restaurants, icé plants and family use. 
The three sprinklered risks in the city— 
two plants of Showers Bros. Co. and that 
of the Indianapolis Basket Co.—are still 
under protection by city source, those 





thirty members were in attendance. | 


of Showers Bros. Co. bring supplied also | 


by gravity tanks which were 
filled. It is apparent that 
supply at present 
for ordinary consumption, irrespective 
of a reserve which should be on hand for 
fire service, and that present supply is 
being gradually exhausted by present 
limited domestic consumption. At pres- 
ent rate of consumption and without 
assistance of further rains, a conserva- 
tive estimate of limit of present water 
supply is-from two to four weeks. 

The common council, at a special meet- 
ing on Sept. 21, voted to employ engi- 


recently 
the water 


is entirely inadequate || 


neers to make surveys and submit plans 
for the construction of an adequate 
pumping station, either on White River 
or Griffy Creek, and to abandon that at 
Leonard Springs when this is accom- 
plished, 


ILLINOIS BLUE GOOSE MEETS 


New Officers Elected for Coming Year | 


—Pond Decides to Resume Holding 
of Weekly Lurcheons 


At the annual meeting of the Illinois 


blue Goose, held in Chicago on Mon- | 
Gay it was voted to commence holding | 


monthly luncheons at the Great Nor- 


thern Hotel, beginning the first week in || 


November. It is the general opinion 
that after a few Monday luncheons have 
been held interest in the idea will spread 
and attendance will be large enough to 
warrant a continuance of the meetings. 


‘the Illinois pond now has a member- | 


ship of 450 and nine new ganders were 
elected at this week’s meetings. Dur- 


ing the year an effort will be made to | 


hold a down state meeting probably at 
Olney. 

‘the following officers were elected: 
Most loyal gander, C 
thern of London; 


supervisor of the 


flock, W. E. McCullough, Queen; cus- | 


todian of the goslings, J. D. La Teer, 
Agricultural; guardian of the pond, A. 
J. Meyer, Automobile of 
keener of the golden goose egg, James 
E. Guy, Fidelity-Phenix; wielder of the 
goose quill, P. J. V. 


and Examiner; guards, George T. 
Mielke, Milwaukee Mechanics; W. E. 


Van Deventer, Jr., Michigan F. & M.; 
A. H. Green, Atlas; R. W. Tapper, Al- 
lance of Philadelphia; R. W. Tapper 
Starkweather & Shepley companies; 
Guy E. Greeson, Illinois Inspection Bu- 
reau, Olney; delegates to grand nest 
meeting, C. G. Wonn and P. J. 
Kian; alternates, W. E. 
| and: J. D: La Teer. 
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C. G. Wonn, Nor-'| 


Hartford; | 


McKian, iserald | 


V. Mc- | 


Agency’s Fire Prevention Work 


WEST POINT, ILL., Oct. 3—What an 
aggressive small town agency can do in 
| the way of demonstrating the benefits 
of fire prevention work is shown by the 
program put on last week by the Wolf 
Tripp & Markley agency in this city. 
This is a small town bank agency, but 
it is one of the most aggressive in this 
section. Last week it staged a complete 
evening of entertainment for the citi- 
zens, including the erection of a small 
building in the schoolyard and the con- 
sequent burning of it. The fire depart- 
ment was called and a public demonstra- 
tion made of its work in fighting fires. 
A guessing contest was staged and an 
open forum held for all who had ques- 
tions regarding insurance. There were 
several field men in town, all those from 
the companies’ represented by _ this 
agency, and these men gave short talks 
and answered the questions raised. The 
| result was the citizens of West Point 
were clearfy awakened on the idea of 
reading their policies and becoming 
acquainted with the subject of fire, tor- 
nado, automobile and livestock insur- 
ance. Even the announcement made by 
this agency was unique, being set out in 
| the form of an acrostic. 


Murphy’s Appointment Pleases 


Insurance men in Illinois are pleased 
over the appointment of E. J. Murphy 
| as director of trade and commerce for 
the state, succeeding George A. Barr. 
The insurance superintendent of Illinois 
is directly responsible to the head of 
the department of trade and commerce. 
Thomas J. Houston, insurance commis- 
sioner, will, of course, continue as before 
and there will be no change in the oper- 
ating methods of his office. Mr. Murphy 
is a son of William A. Murphy, former 
warden of the state penitentiary at Jol- 
iet. 





Consolidation at Flint, Mich. 


The Newell, Beach & Braun agency has 
been formed at Flint, Mich. John W. 
Newell and Allen J. Beach have merged 
their interests and are joined by P. J. 
Braun, who has been manager for W. R. 
| Reynolds & Co. Mr. Braun is secretary 
of the Michigan Association of Insurance 
| Agents. Mr. Newell established his busi- 
jness in 1886. Mr. Beach started in the 
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local business 15 years ago, but sold out 
three years ago to W. R. Reynolds & Co. 
Reynolds & Co. are leaving the Flint field, 
selling to Frank T. Freeman & Co. 
Reynolds & Co. have an agency at Jack- 
son. The combination makes one of the 
largest agencies in its section. 


Quincy’s Educational Program 


QUINCY, ILL., Oct. 2—Fire prevention 
week will be celebrated in Quincy by a 
special campaztgn to be put on by the 
fire underwriters. Speakers will visit all 
the schools and address the pupils briefly 
and in addition the children will be pre- 
sented with leaflets telling concisely 
what fire prevention day means and how 
loss by fire of property and lives may be 
minimized by following certain simple 
rules. 


Detrcit Prevention Plans . 


DETROIT, MICH., Oct. 3—Detroit will 
take an active part in the observance 
of national Fire Prevention Week and 
the Detroit Safety Council of the Board 
of Commerce, in conjunction with the 
fire commissioners of the city, is making 
plans for a great campaign. The fire 
prevention committee had figured on a 
monster parade, but Mayor Couzens is 
attempting to put a ban on _ parades 
through the downtown streets, because 
of the tying up of traffic, as well as the 
danger from accidents .when crowds 
gather. 

Arrangements are also being made to 
hold a fire prevention school in the audi- 
torium of the Board of Commerce. Last 
year this school was a great success and 
was attended by more than 1,200 city 
firemen and fire-fighting engineers of 
industrial plants. 





‘ < Alba‘ Goes to. Carbondale 


H. S. Alba of Mattoon, Ill., who re- 
cently resigned as special agent of the 
American, will shortly go to Carbondale, 
lll., to open an office to do independent 
adjusting. Mr. Alba has had consider- 
able experience in the field, was formerly 
an examiner in the western department 
of the Glens Falls and was also asso- 
ciated in his father’s local agency at 
Cairo, Ill. 


Fire Waste in Indiana 


INDIANAPOLIS, IND., Oct. 3.—In his 
recent Fire Prevention Week proclama- 
tion Governor McCray gave some inter- 
esting figures on the fire waste in Indi- 
ana, showing that for the five years 
ending with 1920, it reached the startling 
total of $33,000,000. In 1920 alone the 
fire loss amounted to $9,924,177. While 
1921 showed a decrease of $1,390,821 over 
the preceding year’s record, still the 
monetary fire loss for the year amounted 





The proclamation states that the sea- 
son is approaching when increasing fire 
hazards remind the citizens that the 
exercise of watchful care will result in 
a reduction of the enormous destruction 
of property and the death and injury to 
human life which is the annual toll to 
conflagration. 


Dinner to Ex-Presidents 


On Oct. 17, the day preceding the first 
session of the Fire Underwriters Asso- 
ciation of the Northwest a dinner will be 
given to the ex-presidents of the Illinois 
Field Club. Harry J. Lambin of the 
Buffalo, present head of the organiza- 
tion, will preside. Since it was organized 
in 1900 the Illinois Field Club has had 
22 presidents. R. D. Harvey, until last 
year United States manager of the Royal 
Exchange, was the first president. Those 
who have guided the destinies of the 
Illinois Field Club since its organiza- 
tion and who will attend the dinner are 
are follows: 

R. D. Harvey, 1900-1901; R. D. Harvey, 
1901-1902; S. K. Hatfield, 1902-1903; J. A. 
Daggett, 1903-1904 (deceased); Waite 
Bliven, 1904-1905; R. P. Ockenga, 1905- 
1906; George W. Stuck, 1906-1907; M. L. 
C. Funkhouser, 1907-1908; J. G. S. Best, 
1908-1909 (deceased); E. S. Merrill, 1909- 
1910; M. A. Scholbe, 1910-1911; Wallace 
Mink, 1911-1912; E. T. Tanner, 1912-1913; 
John F. Norse, 1913-1914; C. C. Nichol- 
son, 1914-1915; Dan T. Smith, 1915-1916; 
George A. Brown, 1916-1917; Fred D. 
Hess, 1917-1918; A. R. Marks, 1918-1919; 
T. M. Hogan, 1919-1920; H. M. Greenberg, 
1920-1921; R. E. Schramm, 1921-1922. 


Fireworks Ordinance at Detroit 
DETROIT, MICH., Oct. 3—The fire pre- 
vention committee of the Detroit Board of 
Commerce will ask the Detroit common 
council to adopt an ordinance prohibiting 


the sale or use of fireworks, fire balloons 
or pyrotechnic displays in this city. 

Fire Marshal Goldwater states that last 
year there were 40 fires directly charge- 
able to fireworks, with a loss of $11,004. 


Slackening of Business at Detroit 


DETROIT, MICH., Oct. 3—From com- 
ments made by a number of local fire in- 
surance men, it would seem that business 
has slackened up somewhat and that the 
balance of the year will be given over 
largely to clearing the decks, that is, 
gathering in the dough by rounding up 
the delinquents. 

The vacation season, when many clients 
are away for a month or more, resulted 
in an accumulation of outstanding items 
which must be brought in to strike the 
annual balance, the insurance men state. 


Detroit’s Insurance Building 


DETROIT, MICH., Oct. 3—A new 16- 
story skyscraper Insurance Exchange 
building is to be erected in Detroit, work 
to begin within two weeks. Announce- 
ment of the $2,000,000 office building was 
made this week. The structure will be 
located at Cass avenue and Columbia 
street. As there are some 1,000 insurance 
agencies and offices in Detroit it is antici- 
pated that the new building will fill a need 
of concentrating the business in one place 
and in an entirely modern structure. 
Frank E. Miller is president of the pro- 
moting company and George W. Cleveland, 
manager of the Michigan State Inspection 
Bureau, is taking an active interest in the 
work. The building will probably be ready 
for occupancy in ten months. 


Illinois Notes 


The quarterly meetings of the Illinois 
State Board and the Illinois Field Club 
will be held in Chicago, Oct. 17 

E. L. Seneco, Illinois state agent of 
the Norwich Union, is in New York this 
week on a periodical visit to the home 
office. 

R. F. Lees, Kewanee, Ill., local agent, 
has disposed of his business to William 
Egert and has joined the Myers Bros. 
forces. 

Two fires caused $13,000 loss to barns 
and equipment at the Mercer County 
Fair grounds. Small insurance was car- 
ried. Authorities believe the fire was of 
incendiary origin. 

Fire of unknown origin destroyed 31 
of 32 auto busses owned by the Fay 
Motor Bus company, at Rockford, IIl., 
causing $125,000 loss. Only insurance 
was policy for $12,000 on the building 
owned by Alderman D. F. Carney. The 
company had been in competition with 
the City Traction line and it was 
announced that it would not resume 
business. 


A. C. Knapp has been held to the 
November grand jury at Kewanee, IIL, 
on charge of arson for the destruction 
of his own home, Feb. 28. He collected 
$800 insurance after the fire, $600 on the 
structure and $200 for furniture. Carl 
Reich, who boarded with Knapp, and 
representatives of the fire marshal’s 
office were witnesses against him at the 
preliminary hearing. 


Michigan Notes 


R. H. Moore, assistant secretary of the 
Concordia Fire, is spending a few days 
on a business trip through Michigan. 

Frank Girardop, who has been staff ad- 
juster of the Underwriters Adjusting 
Company at Detroit, Mich.. has resigned 
to go with the Pittsburgh, Pa., branch of- 
fice of the General Adjustmert Company, 
effective Oct. 1. 


Indiana Notes 


The Bainum-Phillips Company, one of 
the well known agencies in Vincennes, 
Ind., has changed its operating name to 
The Associated Agency Company, Inc. 


Herbert Allemang, insurance agent at 
South Bend. Ind., and Miss Frances 
Eugenia Ellis, daughter of Mr. and Mrs. 
Frank Ellis, of Jeffersonville, Ind., were 
married at South Benet a few davs ago. 
They met while students at DePauw 
University. 


Fire Prevention Articles 


chamber of commerce 


prevention week. 


Automobile Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
and Efficient Service 


Local and General Agents Wanted 


Apply to 


Appleton & Cox 


Attorneys 
3 South William Street NEW YORK 


Representing Companies of Known Reputation 











The Chamber of Commerce of the 
United States worked up a series of 
newsnaper stories which it sent out to 
secretaries in 
more than 800 cities for use during fire 
These stories deal 
with different phases of fire prevention 
work. The local chambers of com- 
merce mndoubtedly will be able to use 





Originators and Manufacturers of 


THE ALL-FEATURE SYSTEM 


Approved by all Standards. Write for information. 


HAWKEYE LIGHTNING ROD COMPANY 


CEDAR RAPIDS, IOWA 














TWENTY-TWO YEARS 
HAVE GONE BY— 


since RAU APPRAISAL Co. began to execute the 
detailed, classified, summarized record in duplicate so 
invaluable for visualizing insurance requirements and 
providing the basis for “proof of loss.” 


The accuracy and dependability of the certified report, 
together with its comparatively low cost, has enabled 
RAU APPRAISAL Co. to keep on “going strong.” 


Enterprising agents keep fully informed—Write for 


the data. 
General Sales Offices Appraisals for 
4605 Clifton Ave. | RAW IP PRALTSAD CO.) vsecusive ottier 
cago . 
Tel. Edgewater 8117 Established 1900 Milwaukee, Wis 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
1852 -SEVENTIETH ANNIVERSARY - 1922 


TIME TEMPERED STRENGTH, SECURITY AND SERVICE 
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Che Columbian Jnsurance Company 


| 
Home Office, Indianapolis, Indiana I | 
| 


Writes Fire and Tornado Insurance © 


Agents wanted in Minnesota, Wisconsin, 
Illinois, Ohio, Indiana and Michigan 








Superior Fire Insurance Co. 
PITTSBURGH 


Incorporated 1871 
A. H. TRIMBLE, Pres. EDWARD HEER, Vice Pres. and See’y. 
Why not make room in your agency for a conservatively managed 
medium-sized American Company whose indemnity, treatment of agents and 
assured, will bear inspection for nearly half a century ? 
Capital $600,000.00 Surplus to Policy Holders $1,185,340.00 
Assets $3,067,548.00 











The Best Field in the Insurance Business 
Today is Live Stock Insurance 


We want good men who work among farmers and stockmen to communicate with us 


Territory in Ohio, Indiana, Illinois, Minnesota, Oklahoma, Missouri and lowa 
THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 
Home Office - - - Shelbyville, Illinois 











Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 
TOTAL ASSETS - - - - - - $2,486,445.48 
J. A. RIGBY, President BUSINESS CONFINED? TO OHIO R. SMITH, Secretary 

















GEO. M. EASLEY GLENN T. HERNDON 


GEO. M. EASLEY AND COMPANY 


General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 


Fire & Marine Und. Agency of 
Automobile Ins. Co. of Hartford 


Federal Ins. Co. of Jersey City 


Employers Liability Assurance Corpo- 
ration of London 


Sterling Fire Ins. Co. of Indianapolis 
Globe Indemnity Co. of New York 
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SELLING STORES RAIN COVER 
H 


Pe Special Local Agents Are Making 
| Special Drive for Business from 
Retailers in That City 


MILWAUKEE, WIS., Sept. 19.— 
Milwaukee agents selling. rain insurance 
are making an especial drive to cover 
special sales events in Milwaukee’s retail 
stores. They are also working on the 
details of a scheme by which merchants, 
by the payment of a nominal sum, can 
be protected from inclement weather 
loss during the fall sales, which in many 
stores are second only to the January 
sales in importance. 

Val Gottschalk of the Security 
Agency in presenting this form of in- 
| surance to Milwaukee retailers is using 
arguments which are incontrovertible. 
He points out to the store managers 
that the reasons underlying the failure 
of 90 percent of special sales to “get 
across” are concerned chiefly with 
weather conditions. In almost all cases, 
the bargains offered are bona fide ones, 
or the store would not attempt to put 
over the sale, with its consequent adver- 
tising, promotion and labor expenses. 

In presenting the proposition to the 
retailers, Milwaukee agents will make 
use of a “history” of the success or 
failure of sales engineered by local de- 
partment stores during the past year. 
By consulting newspapers, the under- 
writers have determined the dates of 
the most conspicuous of the special sales 
of the past year. Then a survey of the 


day reveals whether or not the sale was 
held in “fair or foul’ weather. 

By proving in this manner that a 
fairly large percentage of the sales 
staged by the particular store in ques- 
tion have been ruined by bad weather, 


insurance, 


Milwaukee Fire Insurance Club 


MILWAUKEE, WIS., Oct. 3. 
features will be added to the list of the 
fall and winter proposed activities of the 
Milwaukee Fire Insurance Club. The 
first autumn meeting of the club will be 
held Oct. 9. This date being fire preven- 
tion day, the club will incorporate fire 
prevention subjects in its program 
Capt. J. Reik of the local department 
fire prevention bureau will give an illus- 
trated talk while the Foamite company 











| has offered the use of its film showing | 


likely that several prominent insurance 
men will be secured to speak, according 
to Col. J. R. Sullivan, Wisconsin Inspec- 
| tion Bureau, president of the club. The 
October meeting will also be the annual 
meeting of the club and election of offi- 
cers will be held. 


| 
tie in oil and chemical fires. It is 
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Wisconsin Blue Goose Delegates 
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from the Wisconsin Blue Goose to the 





EDWARD MILLIGAN, President 
GEORGE M. LOVEJOY, Vice-President 
THOMAS C. TEMPLE, Secretary 
HENRY P. WHITMAN, Ass’t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary 





seek PROPERTY \ 


Cash Capital, $3,000,000.00 PHOENIX 


Reserve for Reinsurance - $9,511,356.21 


Surplus to Policyholders 


$105,438,627.87 





Total Assets, $24,014,028.33 


Reserve for Outstanding Losses $1,677,736.70 


Total Losses Paid Since Organization of Company 


JOHN B. KNOX, Secretary 

GEO. C. LONG, JR., Secretary 

FRED C. GUSTETTER, Ass’t Secretary 
F. MINOT BLAKE, Ass’t Secretary 


$12,424,685.67 


Grand Nest meeting in Chicago, Oct. 16- 
17, have been appointed. They are: J 
R. Sullivan, Wisconsin Inspection By- 
reau, guardian of the nest of the Wiscon- 
sin Pond; Roy L. Nicholson, Mic higan 
Fire & Marine, most loyal gander; F, R 
Daniels, Wisconsin Inspection Bureau, 
and L. C. Hilgemann, Springfield Fire & 
Marine. Milwaukee and Wisconsin oe 
be well represented at the grand nest 
meeting. 


Milwaukee Board Meeting 


MILWAUKEE, WIS., Oct. 3.—Direcitors 
of the Milwaukee Board held their last 
meeting of the fiscal year last week 
Delegates to the national convention at 
Hot Springs were chosen. W. T. Greene, 
president of the board, J. B. iro and 
William B. Calhoun of the Calhoun 
Agency were appointed representatives 
of the local board. General reports were 
read by officials. The annual election 
of officers takes place Oct. 12, 


Important Legislation Proposed 


MADISON, WIS., Oct. 3.—Administra- 
tion leaders of the Wisconsin assembly 
and senate have a legislative program of 
vital importance under consideration and 
plan before the session convenes in Jan- 
uary to have a definite course of action 
determined upon, Enactment of meas- 
ures calling for a radical change in 
methods of taxation is predicted by the 
Progressive members of the legislature, 


Rule Book Hearing Deferred 


MADISON, WIS., Oct. 3.—Adjournment 
until Oct. 17 was granted by Commis- 
sioner Whitman at the rehearing on the 
book of rules for fire insurance compa- 





weather conditions prevailing upon that | 


the underwriter is in a position to talk | 


MILWAUKEE, WIS., Oct. 3.—Delegates | 


nies operating in the state. The re-rat- 
ing was ordered by the legislature of 
| 1917 and it is probably that a test suit 
to test the constitutionality of the law 
| will be started by the insurance compa- 
| nies following the final hearing on Oct. 
BYA 
! 


Incendiary Fires at OE 


MILWAUKEE, WIS., Oct. 
breaking out simult aneously in stores and 
residences early Saturday morning in the 
west end of Milwaukee led fire department 
officials to believe that a firebug is re- 
sponsible. The damage has not been esti- 
mated. Burning oil soaked mattresses 
found near several of the buildings dam- 
aged by the mysterious fires led officials 
to make the statement that the fires were 
of incendiary origin. Several persons 





. | Were overcome by smoke but no one was 


| seriously injured, police reports show. 





Prevention Work at Milwaukee 


MILWAUKEE, WIS., Oct. 3—Cooperat- 
ing with insurance companies, local agents 
jand others interested, the fire prevention 
|} committee of the Milwaukee Association 
of Commerce: safety division has under 
| Way in Milwaukee the most elaborate 
|} plans for observance of national Fire 
| Prevention Week ever formulated in Mil- 
waukee, using publicity matter in the 
‘Yrewspapers, posters and placards in store 
windows and billboards, as well as street 
|car dash boards. The Milwaukee Board 
|hHas requested each agent in the city to 
| apportion a part of his advertising space 
| this week to fire prevention slogans and 
| propaganda. An essay contest for school 
| children on “How I can Safeguard My 
|Home Against Fire” is being conducted 
by the Milwaukee “Sentinel.” 


Fund Reinsures Big Risk 


| 

| GRAND FORKS, N. D., Oct. 3— 
| Announcement has been made by the 
; manager of the North Dakota state fund 
| that it will reinsure the risk to be car- 
|ried on the new Grand Forks mill, 
| because of the size of the policy to be 
| issued. The fund has carried $100.000 on 
| the mill during its construction and with 
| its completion the value of the mill will 
| be such that the fund will find it nec- 
| essary to carry $2,000,000, if insured at 
| 30 percent of its value. 





Asked to Finance Department 


| On unusual request has been made by 
city officials of Superior, Wis., of all 
insurance companies writing fire insur- 
ance in that city. Although nothing offi- 
cial has been done in the matter, Mayor 








| Baxter has stated that the insurance 
| companies should pay to the city at least 
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g0 percent of the maintenance cost of 
the fire department. Mayor Baxter 
claims that the reduction of the fire haz- 
ard through motorization of the depart- 
ment should enable the companies to pay 
such a portion of the department 
expenses. He said that fire losses have 
shown a reduction and the companies 
should share their enlarged finances in 
this manner, 


Plan Basketball League 


MILWAUKEE, WIS., Oct. 3—Milwau- 
kee insurance Offices are contemplating 
the organization of an insurance basket- 
pall league this winter and, according 
to the past records of local insurance 
athletes, the league will be a successful 
one. During the past years college and | 
university men, members of local insur- 
ance companies have formed independent 
teams during the winter months. This 
year, however, it is planned to organize 
them all into one league, the Insurance 
League. D. R. Comiskey, assistant agency 
manager of the Time Insurance Com- 
pany and manager of the Time baseball 
team, reports that the insurance nine has 
just closed its second season in the Mil- 
waukee Amateur Baseball Association. 
The team finished in third place, trailing 
the pennant winners by a few points. 
It is believed that the success of the 
Time baseball team will encourage the 
other insurance companies to enter teams 
in the basketball league and to promote 
inter-company sports of various kinds. 








Adds to Barn Fire Mystery 


MILLETTE, S. D., Oct. 3.—The burning 
of a barn four miles east of this city 
last week aroused county officials, as it 
is the eleventh barn in this part of the 
state to be destroyed within the last 
month. The conditions surrounding 
these fires were all similar, the entire 
building being in flames before the 
owner discovered the fire. 





Minnesota Blue Goose Luncheons 


MINNEAPOLIS, MINN., Oct. 3—The 
Minnesota Blue Goose has started its 
regular Monday luncheons at the Elks 





Club. The luncheons were not held dur- 


ing the summer months, but will be in 
full swing again. Twenty-five members 
were present Monday and a larger at- 
tendance is expected from now on. A 
committee is appointed to provide for 
a speaker each Monday, to give the boys 
a 15-minute talk on some _ insurance 
topics, to be followed by a general dis- 
cussion by the members. Any visiting 
fire insurance man, whether he be local 
agent, adjuster, company official or field 
man, is welcome to attend these lunch- 
eons. Joe Gosnell of the New Hampshire 
gave a short talk and started the discus- 
sion this week. 


Officials on Hunting Trip 

R. P. Barbour, assistant manager of 
the North British & Mercantile; Fred 
Sabin, manager of the Interstate of De- 
troit, and Fred A. Hubbard, vice-presi- 
dent of the Hanover, are at Wheaton, 
Minn., this week with A. B. Davis, spe- 
cial agent of the Commonwealth, and 
William Higley, state agent for the Han- 
over, on a duck hunting trip. 





Wisconsin Notes 


The Milwaukee council at a recent meet- 
ing voted to increase the fire prevention 
facilities by expenditure of $65,000 for the 
purchase of a fire boat. The boat is now 
at Duluth. 


O. E. Lewis, prominent local agent in 
Silver Lake and Burlington, Wis., died 
last week following an illness of nearly 
two years, at the age of 63. Mr. Lewis 
was originally engaged in business in Mil- 
waukee and later moved to Silver Lake. 

Edward H. Hollister, 75 years old, 
owner of a general insurance agency at 
Kenosha, Wis., for many years, died at 
his home there from a ruptured blood ves- 
sel, sustained while he attempted to load 
a basket of peaches into his automobile. 
Mr. Hollister had resided in Kenosha since 
1867. He was prominent in civic affairs 
there. 


An essay contest for school children has 
been one of the outstanding features of 
the observance of national Fire Preven- 
tion Week in Madison. The contest is 
open to children of the sixth, seventh and 
eighth grades of the city schools. The 
essays will be judged by a committee of 
the fire prevention division of the Asso- 
ciation of Commerce. 
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WANTS N. Y. LAW IN KANSAS 


Insurance Department Seeks Power to 
Bar Companies for Violation of Its 
Rulings 


TOPEKA, KAN., Oct. 3—The com- 
ing session of the Kansas legislature 
will be asked to enact the New York 
law, providing that any insurance com- 
pany which violates the law or the 
rulings of the insurance department re- 
lating to the business may be barred 
from further participation in the insur- 
ance business after the department has 
had a hearing and found the company 
guilty of infractions of the law and 
regulations. 

The Kansas department is going to 

ask that the New York law as it stands 
be made effective in this state. Any 
company under suspicion would be no- 
tified of the charges and directed to ap- 
pear on a definite date for the hear- 
ing. If the company were able to make 
a proper showing the certificate would 
be continued but if the proper show- 
ing were not made the certificate could 
be cancelled. 
_ “Few of the insurance companies do- 
ing business in this country transact 
their business on a low plane,” said S. 
C. Carroll, claim adjuster for the Kan- 
sas department. “Most of the insur- 
ance companies are managed by broad- 
minded men who know the business 
and they handle the affairs so that they 
seléom, if ever come before the depart- 
ment. But there are a few crooked 
companies and a few crooked managers 
that are continually causing trouble 
and handling the business so that it 
seriously reflects upon the credit of the 
msurance business as a whole. 

We can get the crooked insurance 
agent by cancelling his license but 
there is no way that anything can be 
done to the crooked insurance company 
and the officials of such companies 





except by barring the company from 
doing business in this state. The law 
would not hurt the well-managed com- 
panies but it would relieve the people 
of the state from the bad ones and I 
hope we can secure the enactment of 
this law.” 


Woman Agent Active 


Among those attending the meeting 
of the Kansas association at Hutchin- 
son last week was Miss Patricia Wolfe, 
manager of the insurance department 
of the Hill Investment Company, Ar- 
kansas City. Miss Wolfe was the only 
lady agent from outside of Hutchinson. 
She attended all of the sessions. She 
also attended the meeting at Wichita 
last year. She is a very capable 
woman. 


Convention Well Handled 


W. S, Thompson, elected president of 
the Kansas local agents at the meeting 
at Hutchinson, and other members of 
the Hitchinson association deserve a 
great deal of credit for the manner in 
which the meeting was conducted. The 
entertainment furnished was of the high- 
est order. All who attended the conven- 
tion at Hutchinson were very much 
Pleased with the handling of every de- 
tail, 


Hearing on Fuel Oil Charge 


TOPEKA, KAN., Oct. 3—It is probable 
that the Kansas insurance department 
will shortly order a hearing on the 10 
cents after-charge on homes and busi- 
ness properties where oil is used for 
fuel. Superintendent Travis has been 
trying to get the companies to remove 
the differential without a formal hear- 
ing. But he has had no success thus far. 

Oklahoma, Kentucky and Kansas are 
the only states where the differential is 
charged. It is also collected in one 
county in Wisconsin and in sixth class 





cities in Minnesota. The Kansas depart- 





A Company Is as Strong as its Agency Force 


The Omaha Liberty Fire Insurance Company is 
making splendid progress through the cooperation 
of its loyal agents. 


Admitted Assets January 1, 1920..............$308,047.16 
Admitted Assets January 1, 1921.............. 689,437.18 
Admitted Assets January 1, 1922..... .... 774,271.56 


85,234.38 





cease 





Gain in Admitted Assets During 1921. 


Omaha Liberty Fire Insurance Company 
Omaha, Nebraska 


P. F. Zimmer, President R. J. Wachter, Secretary 


Samuel Patterson, Treasurer 








Sma: YANN, 


308-310 WALNUT ST. PHILADELPHIA, PA. 


GUSTAVUS REMAK, Jr., President 


JOHN J. P. RODGERS, Sec’y & Trees. 
WAITE BLIVEN, Vice-President 


SAM’L P. RODGERS, Asst. Secretary 


TOTAL ASSETS 
$5,038,142.66 


SURPLUS TO POLICY- 
HOLDERS $1,642,189.63 





CASH CAPITAL $1,000,000 


FIRE, TORNADO, AUTOMOBILE, LIGHTN RENT. occup 
a SURANCE. AGENTS WANTED WHERE NOT REPRESENTED, SY 








WILLIAM WALSH, ae 
TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 


The Company That Aims To Excel In Service 
Fire Tornado Farm Hail 


EDWARD H. SHERWIN, President 


Automobile Traeter 








_ Fire Business by Re-Insurance Only 


Hail Business written direct through Federated General 
Agency, Masonic Temple, Des Moines, Iowa 


Federated Fire Re-Insurance Co. 











HOME OFFICE 
314-320 M. B. A. Bldg., Mason City, Iowa 


E. G. Dunn, President 
W. S. Hazard, Jr., Vice-President Walter C. Kuester Secretary 








INCORPORATED 1720 


RovyaL EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


E. C. STOKES, GAYLE T. FORBUSH, 
A M 


ARTHUR W 
United States Manager iate ALLER, 


rs Assistant Manager 














ment contends that the hazard is no 





THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $334,638.72 
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THE 


TOKIO 


Marine and Fire 
Insurance Company, Limited 





United States Fire Branch 
J. L. KELSEY, General Agent 
80 Maiden Lane, New York 





H. W. MURRAY, Supt. of Agencies 19 So. La Salle St., Chicago 








The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
LANSING, MICH. 


ASSETS --- +--+ + = = = + + $1,981,305.41 
SURPLUS TO POLICYHOLDERS - - - $1,170,026.07 


LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
Wisconsin, lowa, Minnesota, New York, Massachusetts, 
Rhode Island, Louisiana, California, 
Tennessee and Kansas 


A Reliable Progressive Agency Company 





Representatives Solicited 








THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Cash Assets Over $250,000 
Net Cash Surplus Over $150,000 
Licensed In 
OHIO, ILLINOIS, MICHIGAN, PENNSYLVANIA, 
DISTRICT OF COLUMBIA, INDIANA and MASSACHUSETTS 
Writing General Fire Business 
Paying 25% Dividends to Policyholders 
S. N. FORD, Pres. G. W. DEYARMON, Sec’y 








Nearly Fifty Y f di t 
y ty INCORPORATED 18760 aeemen 


THE OHIO MUTUAL FIRE INSURANCE CO. 
_ i bes 


J. R. VERNON, President J. AMBLER, Secretary 











Hog Insurance 


All Classes, also all other Live Stock Lines. 


Splendid commissions now for agents during Busy Season 
in Iowa, Minnesota, Kansas, South Dakota, and Nebraska. 


American Live Stock Insurance Company 
Home Office, Omaha, Nebraska 








| greater in Kansas than in Missouri, Ne- 
| braska or Iowa or a dozen other states 
| and is demanding that the charge be 
taken off. 


Heating engineers have advised the 
department that the present equipment 
for burning oil in furnaces presents no 


| greater hazard than the use of wood or 


| coal and that the hazard of the oil burn- 
| ing equipment with the tank outside the 





building is not as great as that where 
soft coals are stored in cellars during 
the summer months. 


More Small Fires in K. C. 


KANSAS CITY, MO., Oct. 4—In the 
first eight months of 1922 there were 
1,007 more fires in Kansas City than in 
the first eight months of last year, ac- 
cording to figures compiled by the Kan- 
sas City Safety Council. However, the 
estimated loss from fires during the first 
eight months of this year is $750,000 less 
than in the same period of 1921. Numer- 
ous small fires caused the increase in 
the number of losses, 


Two Bad Iowa Fires 


DES MOINES, IA., Oct. 3—The fire sea- 
son is getting under way with two big 
fires in Iowa to give impetus to the ob- 
servance of Fire Prevention Week. The 
Fort Dodge fire which wrecked three 
structures had a total loss of around 
$500,000. It was the most disastrous fire 
in Iowa in many weeks. Then came a 
blaze at Elkhart which swept away four 
buildings with a loss of $50,000. 


Iowa Field Meetings 


DES MOINES, IA.,; Oct. 3—Iowa field 
men will open the season’s social ac- 
tivities Friday night, Oct. 6, when the 
Iowa Blue Goose and the Iowa Fire Pre- 
vention & Conservation Association hold 
a joint meeting in Des Moines. It will 
be the first appearance of James Mc- 
Hugh as most loyal gander of the Iowa 
pond, Dinner at 6:30 will be followed 
by a program with interesting speakers. 
Two delegates and two alternates to the 
grand nest meeting in Chicago will be 
chosen. A bunch of goslings are craving 
a ducking, but it is probable they will 
be retained for a splash later. It is ex- 
pected that a speaker from Chicago will 
be secured, 


Pushing Missouri Convention 


ST. LOUIS, MO., Oct. 20.—The Missouri 
Association of Insurance Agents is mak- 
ing a special campaign for 100 percent 
attendance at its meeting to be held at 
the Hotel Royal, Excelsior Springs, Mo., 
Oct. 12-13. Every field man in the state 
has been sent a notice of the meeting 
and has been requested to personally 
approach each of his agents on the mat- 
ter. The field men have been asked to 
take special mailing cards for the pur- 
pose and send every agent in Missouri 
one of these personal requests to attend 
the Excelsior Springs meeting. The key- 
note of the meeting is to be closer coop- 
eration and several matters of vital 
importance to every local agent and field 
man are to be brought before the session. 


Defends Nebraska Hail Fund 


LINCOLN, NEB., Oct. 3.—L. G. Brian 
of the division of hail insurance has 
taken exception to a recent article in 
The National Underwriter referring to 
the Nebraska state hail insurance. This 
article said that the state fund was not 
popular with the Nebraska farmers and 
mentioned several objections. Mr. Brian 
said that while it is true that there are 
some disgruntled farmers, on the whole 
they. are. satisfied with the present 
regime. He said that although losses of 
this last year necessitated a 90 percent 








payment, most’ of the farmers were 
accepting this with ‘satisfaction. He 
said the premiums are no longer co]- 
lected by tax, nor are the farmers 
required to wait longer than Dec. 1 for 
the payment of hail damage. In 1991 
the losses were paid in full in October. 
Mr. Brian said that in spite of this year’s 
results there is no demand for an 
increase in rates. He says that there 
seems to be a desire to keep the present 
low rates, in the belief that they will be 
ample for the average hail season. In 
speaking of the adjustment of hail losses 
Mr. Brian said that the county adjust- 
ments had been proven a failure as no 
uniform allowance can be made where 
some 93 different methods are used for 
computing losses. 


McKenzie Returns to Work 


William A. McKenzie, special agent of 
the Phoenix of Hartford, with headquar- 
ters at St. Louis, has returned to his 
office after spending several weeks in 
the hospital after an operation for ap- 
pendicitis, and is glad to report he is 
in perfect health again. 


Asks Aid in Checking 


ST. LOUIS, MO., Oct. 2—The Missouri 
Audit Bureau is asking state and special 
agents to assist in checking up the agen- 
cies throughout the state on the stocks 
of all Missouri uniform forms. A list 
of all the forms published has been sent 
to every agency in Missouri and the field 
men are asked to assist by checking the 
supply of forms of each agency visited 
and ordering while at the agency all 
forms needed. 


Nebraska Officials Injured 


LINCOLN, NEB., Oct. 3.—Fire Marshal 
Hartford and Deputy Rhoads were seri- 
ously injured in an automobile accident 
recently. Mr. Hartford had his. collar- 
bone broken and was otherwise hurt, 
while Mr. Rhoads had his windpipe punc- 
tured and a part of the backbone injured. 
They had signaled an automobile in front 
of them of their desire to pass; and when 
they started to do so the other driver 
crowded thenf into the ditch. The wheels 
on one side struck a soft stretch of dirt 
and the machine turned clear over. 


Revive Old Lincoln Feud 

LINCOLN, NEB., Oct. 3.—The old feud 
between the general agencies and the 
home companies. of Lincoln has. broken 
out again. In preparing the names of 
candidates for directors for the cham- 
ber of commerce the committee in charge 
named as the two men, one of whom is 
to be elected, D. J. Cravens, state man- 
ager of the Kansas City Life, and M. L. 
Palmer, general agent for the Aetna. 

N. Z. Snell, president of the Midwest 
of Lincoln, wrote a letter to the daily 
newspapers severely criticizing this ac- 
tion. He said the two men named are 
good citizens and honorable men, but as 
representatives of the local insurance 
interests they are “misfits.” He said 
that the business of the chamber of com- 
merce is to advance the interests of 
local enterprises, and yet they named as 
representative of the insurance interests 
men who represent companies that do 
not even have headquarters in the state. 


Topeka Monday Luncheon Club 


The Topeka Monday Luncheon Club 
held its customary meeting with S. E. 
Willeuts of the Fireman’s Fund presid- 
ing. 
W. A. Drum, who for some years has 
represented the Westchester in the two 
Dakotas, attended the luncheon and was 
made a member of the club. Mr. Drum 





ESTABLISHED 1891 


Insurance Exchange 


INCORPORATED 1910 


A. F. SHAW & COMPANY 


175 W. Jackson St. 


INSURANCE OF EVERY DESCRIPTION 


CHICAGO, ILLINOIS 








Including “BLOCK”? JEWELERS’ POLICIES—EXCESS COMPENSATION Also 


Radium, Tourist’s Effects, Trophies, Salesmen’s Samples, Personal Jewelry, Personal Furs, 
Valuable Musical instruments, Paintings, Insured under liberal floater forms at lowest possible rates 
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has resigned his position with the West- Nebraska Notes + 
shester to take the state agency in Kan- i ‘ . 
ary the Columbia Underwriters. As A. J. Love, president of the Love- ; 
Topeka is, Mr. Drum's, old home. he Js | from attending the “mectings of the | {1 SIX TY-NINTH ANNUAL STATEMENT 
sl oe : , insurance | from attending’ the meetings of the - ' ’ 
doubly welcome amongst the insurance Western Union and Eastern Union -at 
men of the state. . me Manchester, Vt., and a visit to the home 
H. G. Burnett of the North British and office of some of the companies repre- | 
Mercantile has just returned from his | sented by his agency. 
poneymoon trip. Arthur B. Dunbar, president of the 
W. B. Gasche, secretary of the club, | Sholes, Dunbar, Thomas Company of 
has just returned from Atlantic City, | Omaha, general agents of the Royal 4 
he and a dozen other Kansans | Indemnity and local agents for various 9 
where ; : 3 : fire companies, who underwent a serious Welertown W.4. 
have been attending the annual meeting operation for appendicitis in August, . 
of the National Association of Mutual| expects to be back at his duties about W. H. STEVENS President P. H. WILLMOTT, Secretary 
Insurance Companies. The party, in ad- | 6944.4 
dition to Mr. Gasche, consisted of EL J. Janua 1, 1922 
Smalley, secretary Alliance Co-Operative M. T. Gillock, local agent at Fort Scott, ny 
of Topeka; H. H. Collins, president of the | kan ‘has sold his business to Park —__—_———_ 
Republic County Mutual of Belleville; |. Lockwood and Herman F. Wogan. Reserve for Reinsurance - - - - $3,618,029.83 
Cc. J. Olson, secretary Kansas Farmers | The sale is effective as of Oct. 1 Reserve for Losses, Taxes and All Other Claims -  1,059,657.42 
gen ge ag ae tropa rena Reserve for Contingencies - - . - - 200,000.00 
dent, and A. H. Diehl, director Kansa Joseph McGee, of Thomas McGee & Capital ps ke v ~ - ¥ _ 1,000,000.00 
Farmers Mutual; J. H. Richert, president, Son, local agents at Kansas City, Mo., A 1 ¥ 
and H. Dirks, director Mennonite Mutual | jg the proud parent of a beby stiri. The Net Surplus = - a - - - _1,640,911.78 
Jewton, and Floyd N. Anderson, sec- | makes the third child in the family. le _ ¥ . A a : 4 
ae wt the Southern Kansas of Wel- | is receiving the congratulations of his Total Assets q $7,518,599.03 
: many friends. ee en 
ton. 
kes Surplus to Policy Holders - - - - $2,640,911.78 
STATES OF THE SOUTHWEST CHANGES IN 1921 
Increase in Assets + - * - . $ 36,389.27 
t ne ; ; Increase in Reserves - - - - - 9,570.10 
BOOSTS SEPARATION MEASURE | priation for clerical help. A_ flexible Se 
fund is desired in the future. 
- c 8 Increase in Net Surplus - - - . $ 26,819.17 
iv omparative ‘ 
Texas seg te aed A went Credit for Loss Record 
i wil . P 
Figures _— — * s Although Sonora, Tex., had no fire in- + 
trative Costs in State surance loss during the past three years, 





not until Sept. 1 of this year did it get : 
AUSTIN, TEX., Oct. 3.—Although | the good fire record.credit for the current Twenty-third Annual Statement . 
more insurance companies of all classes | twelve months, which ends March 1. It 


do business in Texas than re? other | Was Pr ger glade egg gag 1 last, NORTHWESTERN 
state of the Union, the cost of adminis-| jum credit of 15 percent off the final ||. - Be oes 
tration in this state is far less than any | yate was allowed. FIRE AND MARINE INSURANCE COMPANY 


of the other larger states. — figures mortar posis, akties oan 
5 i f ye just been com- 
showing that fact have just be tae = hy . 


piled by John M. Scott, deputy insur- REDUCE LOSSES, THEN RATES 











om ; ; Assets er ae - $= $1,460,037.40 
ance commissioner, who is_ sending ssets re | 460, 
copies of the compilation to each mem-| Arkansas Official Says No Decrease Is ||. ee. ‘ : ; ply 
bof the Texas legislate a8 well 891°" Possible Una Lose Sitmation ta || Sage 17 ado ha 2 3. 490000000 
to all others interested, : slg : } "378. 
with the proposed bill to separate the Improved . Surplus to Policyholders - . = 692,378.22 


divisions of insurance and banking. The Fire, Lightning, Tornado, Hail and Automobile In 
insurance and banking interests are LITTLE ROCK, ARK., Oct. 3.—T. & & ’ surance 





f 
| 
\ 


i i ; : ‘ ; OFFICERS 
strongly advocating separation on the | F, Baker, manager of the Arkansas Fire Bae ; 
ground that the business of each division | Prevention Bureau, speaking before the Oe ee alte: We. & i ma ceretery and Treasuter 
has grown so large and become so im-| Arkansas Firemen’s (Ass’n) at its meet- |} ISAAC HAZLETT, Vice-President = L. B. VAN DE WALL, Assistant Treasurer 
portant that it should be separated. ing last week said that there is a great G. W. BUFFINGTON, Vice-President J. B, BERKVAM, Assistant Secretary 
Mr. Scott shows the pro rata percent-| cry for reduction of insurance rates, but — 





age of receipts of insurance departments | this will be impossible as long as the 
of seven states and administrative ex-| per capita fire loss in Arkansas remains wat ; ot 

pense of operation of each department | at such a high figure. He told of con-|] Ff, R. Ormsby, Pres. G.F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Sec. 
as follows: Alabama, 219 companies; | ditions found by Bureau inspectors. in \ 
department receipts $536,762; depart-| various parts of the state and com- 
ment expense $19,676; pro rata percent- | mended the firemen of the various towns 


age expense 3.7. California companies | and cities for the efforts they are mak- Industrial Fire Insurance Co. 
536; receipts $146,592; expenses $69,- = 


ing to reduce fire hazards. 





; 








653; pro rata expense 47.5. Connecticut, H. S. Savage of the division of con- AKRON OHIO 
companies 244; receipts $434,935; ex- | servation, Arkansas Fire Prevention Bu- ’ 
= ~seggemt pro rata expense 9.5.]| reau, age of his work in cooperating January 1, 1921 

entucky, companies 263; receipts $68- 1! with the fire departments of the towns «, © 
482; “apenas $07,133: pro rata amnion and cities over the state. In the smaller Capital $300,000 Surplus to Policyholders $407,820 
39.6. Missouri, companies 246; receipts | communities, outside of the larger cities, Total Admitted Assets $1,094,804 
$126,567; expense $64,235; pro rata ex-| he said, the people are not disposed to 





pense 50.8. New York, companies 357; | assist the officials in eliminating fire ¥ ee , . 

pg. a, — $432,672; pwr proce! age. ripe me been An Ohio Company writing business through Ohio Agents. 
ata expense 19.2. Texas, companies | educated up to the need of protection : 

374; receipts $1,819,549; -~> $25,- the — ~— of negligence. Farm Department. Why not represent an Ohio Company? 

484; pro rata expense 1.4. exas is udge F. G. Lindsey, state fire mar- 

ridiculously small compared to the} shal, also talked regarding the work in AGENTS WANTED 


others, yet it has no emergency appro-! the state. He told of his trips over the 
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AUTOMOBILE ‘lie ACCIDENT and} | sands ef people in churches, schools and 
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& JB 1R2 INSURANCE ings regarding the wasteful 

FIRE > a caused by fire. 
mm 4 et. % PLATE erga wag ame pledged sup- 
sf | port to the firemen in bringing about 
SIMAGE and ons eS ay yrs 2S ee, GLASS | the proper working of the new firemen’s 
| pension law, and gave figures showing 
MPAN | the work that is being done by the state 
CO re R. JONES | toward educating the people in regard 
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Operate in Iowa and Illinois 
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Grain Belt Insurance Co. 


Des Moines, Iowa 








Tie Great Amenioanytuiual Far in the Lead 
Company The fact that approximately 


one car out of every ten in 
Ohio is insured by The Great 
American is convincing evi- 
dence that this progressive in- 
stitution is “the people's fa- 
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H. M. BARFIELD H. S. BASSETT CHARLES H. HARRADEN 
\ President Secretary Managing Underwriter 


Buckeye National Fire 


Insurance Co. 
. . $149,508.34 


MAKING SPLENDID ?kVuRioS 


Surplus to Policyholders . 








ECONOM! > MANAGEMENT 








OHIO AND MICHIGAN AGENTS WANTED! 








to fire protection. 

Chief Charles S. Hafer of Little Rock 
was reelected president of the associa- 
tion. The 1923 convention will be held 

in Fort Smith next September. 


| National Field Man Killed 


DALLAS, TEX., Oct. 3—The 
office of the National 
receipt of the 





Texas 


news of the tragic death 
| of Robert G. Hayes, who was instantly 
killed Sept. 26 in an automobile grade 
| crossing accident. Mr. Hayes had been 
| with the National as special agent for 
some 15 years and the news of his death 
comes as a shock to his many friends. 


Texas August Losses 

AUSTIN, TEX., Oct. 3.—Fire losses in 
Texas in August increased more than 
$100,000 over July figures, according to 
the monthly fire record of the state fire 
marshal’s department. Losses reported 
to the state department for that month 
totaled $282,030. 


By far the largest part of the fire 
losses in August is classed under 
“unknown” causes. This class of fires 


alone caused over $109,000 in loss. Other 
important classes include: Adjoining 
buildings, $28,282; oil stoves, $21,455; 
defective wiring, $22,400; incendiary, 


$11,960; machinery, $49,660. 


General Agents for Texas 


The Eureka-Security .of Cincinnati, 
which recently entered Texas, has ap- 


of Hartford is in | 








——— 
— 


pointed T. A. Manning & Son of Dallas 
as general agents for the state. 

President Rothier and Vice-President 
B. Gates Dawes, Jr., recently returned 
from a trip to the Pacific coast where 
they considered a number of proposi- 
tions looking tothe establishment of a 
general agency. President Rothier has 
a winter home at San Diego. 


Breadcast Fire Preventicn Talks 


DALLAS, TEX., Oct. 3—During Fire 
Prevention Week lectures are being 
given from the Dallas “News-Journal” 
broadcasting station, by various insur- 
ance men who are well posted on the 
subject of fires and their control. 


International Leaves Texas 


The International Indemnity of Cali- 
fornia has withdrawn from Texas. The. 
cdore F. Heigel & Co. of Dallas and Gal- 
veston represented the 


; p International 
Indemnity in the state. 





Texas Notes 


Fire losses in Dallas 
amounted to $135,342.40. 


Mr. Boyd, of the firm of Knoohuize 
& Boyd, Plainview, Tex., paid Dallas a 
visit the latter part of last week 

Robert S. Glass, assistant secretary of 
the Great American, has been on a trip 
recently through Texas and Louisiana 
conferring with the local agents in these 
states, 

The agency of Forrest Moore, at Kemp, 
Tex., has been sold to Jeff Still. Mr. 
Still formerly owned this agency, there- 
fore is well and favorably known in 
insurance circles. 

H. L. Haynes, Jr., has recently donated 
a lot to the city of Dallas to be used for 
a fire station for the protection of 
Arlington Heights. The city has the 
matter under advisement, and upon 
acceptance the construction of a station 
will be begun immediately. 


for August 








KENTUCKY AND THE SOUTH | 











INTEREST IN BUTTON’S MOVE 


Company Executives Asked to Attend 
Confererce, Presumably on With- 
drawal from S. E. U. A. 


NEW YORK, Oct. 3.—A letter has 
been eddressed to the president or 
United States manager of every stock 
fire insurance company _ transacting 
business in Virginia by Commissioner 
Joseph Button, who requests the com- 
| pany officials to meet in New York, 
Oct. 11, “for the purpose of discussing 
the administration under the law of the 
stock rating bureau of Virginia.” Com- 
pany officials take this to mean that Mr. 
Button believes that the time has come 





: | to direct the attention of company offi- 


| cials to the suggestion that Virginia be 

'cetached from the territory of the 
Southeastern Underwriters Association. 
Mr. Button has for some time advocated 
this change. 

Eastern underwriters are consider- 
| ably disturbed over the request. The 
| possible withdrawal of Virginia from 
' the Southeastern Underwriters Associ- 
‘ation ts not welcomed. 


| not care to be attached to that associ- | 


| ation, due to the fact that Georgia, one 
| of the most unprofitable states in the 
| country, is a member. Considerable ap- 


"| prehension is felt, however, over the 
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prospects of other southern states with- 
drawing from the association, should 
Virginia do so, as the other states would 
have equal objection to remaining with 
Georgia. The company officials also 
point out that the expense of setting up 
an equal rating service for the single 
state of Virginia would be almost pro- 
hibited. The withdrawal of this state 
from the association would be contrary 
to the expressed desires of the commis- 
sioners at their recent convention to fos- 
ter a central rating organization to 
cover possibly the entire country 
There is a_ possibility however, that 
should Virginia withdraw from the 
Southeastern Association it would at- 
tach itself to another organization which 
would cover even larger territory. 


Would Tax Mississ’ppi Companies 


JACKSON, MISS., Oct. 4.—An_ effort 
will be made by the city of Jackson to 


have domestic fire and life insurance 
companies organized here to pav taxes 
for the current year. According to 





Virginia does | 





Mayor Walter Scott, who is handling the 
matter, it is the belief of the city com- 
| mission that local underwriting concerns 
| should be required to pay taxes this 
year on either capital stock and surplus, 
or their assets, and it is the purpose of 
| the city’s action to arrive at a basis of 
assessment. 

| A study is being made of the exemp- 
| tion law, passed by the last session of 
| the state legislature. eliminating such 
| 
| 
| 


| 


| insurance companies from having to pay 
certain taxes, and the city officials hope 
to arrive at some conclusion regarding 
this law before making the assessment 





1 
| 
| -Robertson Fights Salary Cut 
JACKSON, MISS., Oct. 3.—Stokes V. 
Robertson, revenue agent for Mississippl, 
| best known for the billion dollar anti- 
| trust suit against 139 insurance comna- 
nies, and who has also shown consider- 
able antagonism towards underwriting 
| interests generally, is making a strong 
| 
{ 





| fight to keep from the November election 
the question as to whether his office 
shall be placed on a $5000 salary basis. 
which he must earn. or if it shall remain 
on the present commission nlan, which. 
| it is said, has netted $25.000 per year. 
{ Following up the proclamation of Sec- 
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retary of State J. W. Power that the 
matter would be placed on the official 
ballot to be voted on by the people Nov. 
7, the revenue agent filed a writ of cer- 
tiorari challenging the legality of Sec- 
retary Power's action. The case is 
expected to come up in the circuit court, 
probably next Saturday. 


Will Enter Louisiana 


JACKSON, MISS., Oct. 3.—The Bankers 
& Merchants Fire, which was organized 
about a year ago, composed largely of 
jocal business interests, is preparing to 
enter Louisiana, according: to an 
announcement from its office here. 

Efforts are being made now to secure 
a permit to sell stock in Louisiana and 
plans are going forward for immediate 
activities in interesting people of that 
state in Mississippi’s newest fire insur- 
ance company. It is also proposed to 
advance the price of the stock within a 
few days, according to the announce- 
ment. 


Virginia Membership Drive 


RICHMOND, VA., Oct. 3—With a view 
of doubling the membership, the execu- 
tive committee of the Virginia Associa- 
tion of Insurance Agents, of which 
Charles P. Walford, Jr., of Richmond is 
chairman, is planning to launch a state- 
wide drive for new members, plans for 
the campaign having been mapped out 
at a meeting of the committee in Rich- 
mond last week. It is planned to make 
a clean up of the state within a month. 
Chairmen of local committees in prac- 
tically every city and town in Virginia 
have been already appointed. Besides 
Chairman Walford, the personnel of the 
executive committee includes T. Grattan 
Price, Harrisonburg; James T. Catlin, 
Jr, Danville; E. E. Goodwyn, Emporia; 
Frank S. Blanton, Jr., Farmville; Charles 
F, Holden, Alexandria. 


Alabama Field Men Elect 


At the concluding session of the meet- 
ing of the Alabama Field Men’s Associ- 
ation, held in Chattanooga, Tenn., the 
following officers were elected: W. W. 
Graves, Montgomery, president; W. G. 
Overton, Mobile, vice-president, and 
WwW. G. BEifler, Montgomery, secretary. 
The convention was attended by insur- 
ance men from several southern states. 
Chattanooga was selected as the meeting 
place next year. 


Louisiana Field Appointments 


NEW ORLEANS, LA., Oct. 3—The Ferd. 
Marks Insurance Agency announces the 
appointment of John R. Land, Jr., as 
special agent of the Caledonian for 
Louisiana, succeeding S. W. Bigger, re- 
signed. The Marks Agency is general 





ASSISTANT EXAMINER 
Wanted for FARM DEPARTMENT of 


well known American Company. State 
age, experience and salary desired. 
Address : 
B-85 care The National Underwriter 








INTEREST IN AGENCY 


Man with twenty-five years’ experience as Special 
Agent, Adjuster, and Company Executive, would 
like to buy an interest or take position with prospect 
of participation in a live local agency. 
Address B-86 
Care The National Underwriter 








WANTED 


An experienced insurance s>licitor to handle grow- 
ing business in a northwestern city of 25,000 


Opportunity to become a member of firm. A 
certain future for a hustler. 


Applicant must give experience and qualificaé 
tions in first letter. 


Address B-87 


Care The National Underwriter 








FIELD POSITION 


Wanted—Change of territory ky experienced field 
man, now employed. Would consider an opening 
in the following states: Ohio, Indiana, Illinois, Mis- 
souri, Iowa or Wisconsin. Have had experience in 
both recording and farm department. Consider 
either department or both. At present traveling 
southern state in recording department. Best of 
teferences What have you to offer? Correspon- 
dence confidential. 


Address B-89, Care The National Underwriter 





agent for the Caledonian in Louisiana. 
L. A. Nelson, formerly with the rating 
department of the Louisiana Fire Pre- 
vention Bureau, New Orleans, has been 
made special agent of the H. T. Higin- 
botham general agency for Alabama and 
Louisiana. 


New Louisville Agencies 
LOUISVILLE, KY., Oct. 3—Several new 
applications for membership have been 
received by the Louisville Board, ineclud- 
ing those of Knott Brothers, a new 
agency at 504 Columbia building and 
Smith T. Bailey & Co., a new agency. 
Knott Brothers is an agency composed 
ef John B. Knott and Eugene Q. Knott, 
which has the London & Provincial and 
Twin City representation. The Smith T. 
Bailey agency will have the Patriotic, 
Northwestern Fire & Marine and Me- 
chanics & Traders. Smith Bailey has 
withdrawn from the Thomas C. Sharp 
agency and established for himself. He 
was formerly with the Transylvania Cas- 
ualty. 


Louisville Cooperative Advertising 


LOUISVILLE, KY., Oct. 3—A number 
of the Louisville local agents are using 
cooperative advertising for fire preven- 
tion week, having come out with a full 
page ad on this subject on Sept. 30. M. T. 
Stith & Co., Booker & Kinnaid, Liberty 
Insurance Co., Lorch & Freiberg, Dan- 
forth & Co., Samuel L. Avery & Co., 
Brown & Martin, Moellmann & Hennessy, 
the Chapman Insurance Agency and 
Reutlinger & Co. were the cooperators. 





Kentucky Tobacco Losses 


Loss of 5,000 pounds of tobacco and a 
barn belonging to Charles Davis, near 
Princeton, Ky., Olney section, resulted 
from an accident while firing or curing 
the crop. Insurance of $900 was car- 
ried. Loss is estimated at $1,900. 

Downs & Downs, tobacco dealers at 
Murray, Ky., lost 25 hogsheads of to- 
bacco, stored in the grandstand of the 
fair grounds. The tobacco was insured 
for $8,500. No insurance was carried on 
the building owned by W. L. Whitnell. 





New Valuation cn Whiskey 
FRANKFORT, KY., Oct. 3—The Ken- 
tucky State Tax Commission has reduced 
assessment value of whiskey $20 a bar- 
rel to $40 as the assessment figure, which 
may be of interest to companies which 
have any whiskey losses to pay. 


Virginia Notes 


Fire which destroyed the general mer- 
chandise store of Graves Brothers at 
Wolftown, Va., Sept. 21 resulted in a 
total loss to $13,000 insurance. 

A. M. Travers, special agent at Rich- 
mond, Va. for the Liverpool & London 
& Globe, who recently underwent a sur- 
gical operation at a hospital in that city, 
is back at his desk. 


Companies on the Waverly Manufac- 
turing Company, an ice plant at Waverly, 
Va., destroyed by fire the night of Sept. 
25, included the Queen, Liverpool & Lon- 
don & Globe, Hartford, Aetna, and Home 
of New York; total, $18,500. A short 
circuit was held responsible for the fire. 
Value of the plant was estimated at $25,- 
000. 


Louisiana Notes 


Friends of H. E. Estorge, prominent 
local agent at Opelousas, La., will be 
glad to know that he again “has his hat 
in the ring” after an illness of some few 
weeks. 

Frank W. Meyers, prominent local 
agent at LaFayette, La., announces the 
opening of a branch office at New Iberia 
to be known as the Teche Insurance 
Agency. A New Iberia man will engi- 
neer the destinies of this office. 

A. M. Smith, local sxgent at Kaplan, 
La., is again at his desk after an illness 
of several days. In addition to his 
agency duties, Mr. Smith is member of 
the house of representatives and cashier 
of the Kaplan State Bank. 


Kentucky Notes 


J. E. Phelps, local agent of Lexington, 
Ky., passed through Louisville Monday, 
enroute to Hot Springs for the national 
meeting. 

V. H. Rouse of Shepherdsville, Ky., 
has purchased the general insurance 
agency of O. W. Pearl, who has arranged 
to go to Florida to live. 

At Versailles, Ky., the agency of How- 
ard & Floyd will be operated as David 
J. Howard. J. B. Floyd having withdrawn 
to enter the local life insurance field. 

Glover Chapman of the Chapman 
Insurance Agency, Louisville. in connec- 








Phones: Wabash 0522 and 2410 


FE. T. BOLTO 
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1807 Insurance Exchange 
CHICAGO, ILL. 


Residence: Lake View 4638 
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DES MOINES 


REINSURANCE FIRE COMPANY 


Reinsurance Only 
DES MOINES, IOWA 


F. E. HATHORN, Secretary 











INDEPENDENT ADJUSTERS 





(LLINOIS MISSOURI IOWA 
QUINCY ADJUSTMENT 
and SERVICE BUREAU _ 

Welle Bidg., Quincy, Ill. George C. Gill, Mgr. 





ILLINOIS ADJUSTMENT COMPANY 
For company only 
Adjustment any place ; 
Specializing in fire—Automobile—Windstorm 
We also do inspection. 
2244 E. Adams Street Springfield, Illinois 
Phone Main 423 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER, Adjuster 
College Bidg. Ottawa, Ill. 
37 Years in Insurance Work 





INDIANA ILLINOIS MISSOURI 
SANGAMON ADJUSTMENT CO. 
2nd Floor Reisch Bldg., Springfield, Ill. 
General Adjusters 
We are equipped to handle all kinds of 
losses, appraisements and inspections. 
Long Distance Bell Phone Main 2036 





INDIANA, ILLINOIS, OHIO AND 


KENTUCKY 


Experienced adjusters and investi- 
gators, licensed and bonded. Dubious 
Fire and Auto losses specialty. 


CENTRALLY LOCATED 
Automobile Claim Service Inc. 


524-523 K. of P. Bldg. 
INDIANAPOLIS, IND. 





MINNESOTA WISCONSIN 


CHARLES G. BATES 
General Adjuster for Companies 


30 Years’ Experience 


IND. ILL. KY 
H. N. ODELL 
110 Upper Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Automobile and 


Inland Marine Losses 


INDIANA-MICHIGAN ADJUSTMENT co. 
W. P. Kelley, Pres. American Trust Bidg. 





H. J. Lederer, Vice-Pres. South Bend, 
C. W. Ginz, Sec’y & Treas. Indiana 
This concern is well equipped to handle all kinds of lessen 





H. R. PORTER 
Fire, Tornado and Automobile Adjustments 
708 Fourth National Bank Bldg. 
Phone Main 253 CINCINNATI, O. 


NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bldg. 
384 Federal Ave. Saginaw, Mich. 





MISSOURI KANSAS 


F. W. LITTLE, JR., Adjuster 

FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bidg. Kansas City, Mo. 
Over 30 Years’ Experience 





NEBRASKA IOWA 
AUTOMOBILE ADJUSTMENT Co. 
Delbert C. Rich, Mgr. 
Adjusting—Inspecting—Recovery 
710 Omaha Loan & Building Ass’n Bldg. Omaha, Nebr 





KANSAS 

JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 

Fire, Tornado and Automobile Losses Adjusted 

HUTCHINSON - - - KANSAS 





ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 
108 N. State St. 33 Champaign, Il. 
Long Distance Bell 458 





IOWA NEBRASKA SOUTH DAKOTA MINNESOTA 
Cc. J. WOOLDRIDGE 


Fire and Automobile Losses 
306 Davidson Bldg. Over 25 Years’ Experience Sioux City, lewa 


8c 





a week is the cost of The 
National Underwriter by 
annual subscription. 





Plymouth Bldg. MINNEAPOLIS, MINN. 








A. L. SOPER, Adjuster 


Fire and Theft, Collision, Property Damage, Burglary 
Leader Building, Cleveland, Ohio 
Branches: Akron, Canton, Youngstown 





CLARENDON 


ADJUSTER 
DALLAS 
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tion with Fire Prevention Week, deliv- 





Exceptional .acilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 


YOUR BUSINESS SOLICITED; 


Re-I nsurance Contracts Drawn and Placed. 


PROMPT ATTENTION 
F. R. THOMPSON 


Exchange Chicago, Ill. 
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ered a talk on this subject over the | 
broadcasting station of the Louisville | 
“Courier-Journal” Sunday afternoon, 
Oct. 

Several Louisville 
gone to Hot 
convention. 


local agents have 
Springs, for the national 
Included in the Louisville 
group will be found A. G. Chapman, 
Edward J. Miller, A. H. Robinson, J. A. 
Viglini, Adolph Reutlinger: and A. G 
Reno, the latter with the Edward J. Mil- 


| ON THE PACIFIC COAST | 


‘FOR BETTER UNDERSTANDING 


‘Joint Committee of the Pacific Board 
and Insurance Brokers Exchange 
Are Discussing Cooperation 


For the past six months a joint com- 
mittee composed of Messrs Parish, 
Decker and Knowles, representing the 
Pacific Board and Messrs Brisac, Fay 
and Ward, representing the Insurance 
Brokers Exchange, has been conducting 
negotiations looking to a better under- 
standing of various important matters 
in which the Board and the ‘Exchange 
are mutually interested. 

These questions include that of the 
territory over which the Brokers. Ex- 
change is entitled under its treaty with 
the Board to exercise jurisdiction; ad- 
ministration methods of the Pacific: 
Board insofar as the same are of inter-! 
est to brokers or have a bearing. on the: 
quality of service brokers. are enabled: 
to render their clients; eastern compe-: 
tition, open cover and. blanket cover: 
contracts involving the right “of ‘San; 
Francisco brokers to. comtpete*‘on’® an: 
equal basis with non-member brokers,? 
underwriters, mutuals and others; the: 
extension of the control. of the Pacifici 
Board over automobile, fire, theft and‘ 
collision insurance with. a. view. to im-: 
proving the present chaotic conditions. 
in the automobile insurance field; the: 











payment into the treasury of the Brok-: 


ler agency. Mr. Miller plans to go on 
to Birmingham on business. 

The recent fire at Ashland, Ky., cre- 
ated a heavy loss and was one of the 
worst in the state this year. 


The Crump | 





| woul: give the best possible service to 
| the public. 


& Field wholesale grocery sustained a 
heavy loss as did the VanHoose-Adams | 
Company, which conducted a seed and 


produce establishment. the buildings 
located at 217-223 West Greenup avenue 
were all gutted. 


i 


a a ae a =|] 


Bocsts Fire Marshal Law 
SALT LAKE CITY, UTAH, Oct. 3— 
Commissioner Walker has issued a state- 
ment stressing the need for a fire mar- 


| shal law for Utah and it is highly prob- 


ers’ Exchange of the 5 percent retained | 


by general agents on San Francisco busi- 
written by country agents; tne 
alleged violation of the Pacific Board 
rule prohibiting company members fur- 
nishing brokers with desk room, tele- 


ness 


ice of value; short term iates for peri- 
ods less than one vear where insurance 
is in etfect, allowing for temporary or 
permanent acditions to the sum insured 
at ‘any timé on a pro rata basis, 
when netessary, reductions of the sum 
insu.ed and return of pre nun on same 
basis; the use of standard forms, which 
Exchange members assert si.ouid not be 


and | 


able that such a law will be passed by 
the legislature to be elected in Novem- 
ber. The fire marshal bill failed last 
time, not because it was regarded as 
unnecessary, but because it was felt that 
the additional expense which it entailed 
could not be met. 

Mf. Walker now proposes that the in- 
sur&éfice commissioner act as marshal, 
ex-Officio, and that he have a deputy with 


| large powers who could represent the 
office on the outside. This deputy would 
make inspections of all kinds, investi- 


| gate suspicious 


made mandatory in any case; rates on | 


«welling houses, which are higher in 
San Francisco, than elsewhere in the 
state, and inter-company relations un- 


der which Exchange members suggest 
that one man in. gach office be desig- 


nated -to. place. ;and receive all lines 
with other-companies and» that both 
premium and’ commission checks be 


made payable to the company. 

At:the last ‘meeting of the committee 
held on Sept. 14, this. comprehensive 
program was: taken.up item by item and 
discussed. at: considerable length. The 
Exchange feels..that.a great deal oi 
progress has been made as. there was 
evident on the part of all members of 
the committee a disposition to reach ar 
understanding that would be satisfac- 
tory to both. the Board and the Ex- 
change and to work out a solution thai 


| R. Watson, 


fires and generally do 
all in his power to lessen the loss in the 


j ° | state through fire, which is now becom- 
phone, stenographic help or other serv-'| 


ing serious, in the opinion of the com- 
missioner. Last year’s insurance claims 
amounted to nearly $1,500,000, or roughly 
$3 for every person, man, woman and 
child in the state. 

Mr. Walker also wants records by 
which salient features of fires could be 
kept and a system of advertising through 
which the public could be made ac- 
quainted with those things or -customs 
that are dangerous from a fire preven- 
tion s.andpoint. 


Republ'c in Non-Board Bureau 

SAN FRANCISCO, CAL., Oct. 3.—The 
Republic Underwriters, through Charles 
state agent, has announced 
application for membership in the 
so-called non-board bureau of Los Ange- 
les and will hereafter send all dailies 
through the bureau for stamping. | The 
application according to reports from 
Los Angeles, was received with especial 
interest, as Mr. Watson has consistently 
refused to join, on the ground that the 
agreement existing in that organization 
was for a cut of 20 percent from the 
tariff rates. The Republic Underwriters 
will continue to charge full rates for 
dwellings and dwelling schedules as well 
as for all other business, and in his 
statement to the bureau Mr: Watson 
stated that under no_ circumstances 
would the company accept a risk at a 
lower rate than 90 percent of the pub- 
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Actual market value for all securities 





D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A.H. Readeee. Ass’t Secy. 
John A. Savder. Secretary 


THE 


MECHANIC 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Statement January 1, 1922 
ASSET > AND LIABILITIES 


eS a eee $ 600,000.00 
Reserve Reins. 





Pand. ....<.i:.2 tpeeeoren 
Reserve all other 

liabilities ...... 183,956.10 
Net Surplus...... 789,026.74 
oS er $3,135,240.05 
Policyholders Sur- 

8 ee $1,389,026.74 





D. H. Dunhan, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Secretary 


FIREMEN’ 


INSURANCE CO. 
of Newark, N. J. 


Organized 1854 


Statement January 1, 1922 


ASSETS AND LIABILITIES 








| rer $1,250,000.00 
Reserve Reins. 

1 5.021,670.58 
Reserve all other 

liabilities ...... 1.403.201 00 
Net Surplus...... 2,840,571.06 
Tutal .. ss. ..$10,517,442.64 | 
Policyholders Sur- 

© Se I $4,090,571.06 











H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal bassett, Vice-President 
John Kay Treasurer 
A H. Hassinger, Ass’t Secy. 


THE 


Girard F.¢M. 


INSURANCE CO. 


of Philadelphia 
O: ganized 1853 





Statement January 1, 1922 


ASSETS AND LIABILITIES 


Cantal f30i.0628 $1,000,000.00 
Reserve Reins. 

2 Lt ie eer 2,240,932.69 
Reserve all other 

lhatilities ..2:.. 267,721.42 
Net Surplus...... 851,855.14 
j [eens $4,360,509.25 
Policyholders Sur- 

ee $1,851,855.14 











Loyal to friends and loyal agents 
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lished tariff. This means that Republic 
Underwriters stands practically alone in 
that section as an intermediate company 
becween the present non-boarders and 
the board companies. 


Coast Field Changes 


Joseph E. Brochiero, for some time spe- 
cial agent in Los Angeles territory for the 
Fidelity-Phenix, has resigned to assume 
a like position. with the Liverpool & 
London & Globe. He succeeds Clinton 4. 
Lothrop, who recently was transferred 
from the southern California field to San 
Francisco for the L, & L. & G. F. V, p, 
Bangs, who has been covering Oregon for 
the Fidelity-Phenix, has been transferreq 
by that company to assume the duties left 
by Mr. Brocherio. 





Okell Agency Moves 


SAN FRANCISCO, CAL., Oct. 3—The 
Charles J. Okell agency of the Employers 
Liability and the Employers Fire is taking 
the ground floor space at 334 Pine street 
vacated this week by the Niagara. The 
Niagara has moved into the second floor 
quarters, which were until recently oecu- 
pied by the West Coast Life of San Fran- 
cisco. 


Death cf E. T. Niebling 


SAN FRANCISCO, CAL., Oct. 3—San 
Francisco insurance circles were saddened 
this week by the death of E. T. Nieblirg, 
former Pacific coast manager of the Com- 
mercial Union and president of the Califor- 
nia Fire until the arrival of Charles J. Hol- 
man on the coast. Mr. Niebling had re- 
tired from business several years ago 
owing to ill health. He had been with the 
company since 1884, when he became a 
field man in California. His first expe- 
rience in the business was as a policy 
writer in 1878. 


Montana Fund Hail Losses 

The Montana state board reports that 
the hail losses sustained by the state 
fund during the past season have totaled 
$105,000. The board will care for about 
$30,000 of the small claims through the 
tax income due from farmers, but the 
remainder of nearly $70,000 of larger 
losses will have to be taken care of by 
warrants. 
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_ Some Dangers Are Seen | 


in Fuel Storage | 





HE present fuel shortage is intro- 
"Tineing many new fire hazards which 

the fire insurance companies are 
taking note of. Much soft coal is being 
stored in the basements of dwellings, 
apartment houses and mercantile build- 
ings and on the premises of factories. 
Spontaneous combustion in this is likely 
to start fires, and great care should be 
shown in the selection of coal and in 
its storage and use. It is said the west 
will not receive its usual amount of an- 
thracite this year, and soft c+al must be 
used in stoves and furnaces constructed 
for other fuel. The large amount of 
soot deposited by soft coal is apt to 
clog the smoke pipes and chimneys and 
cause forcing of the furnaces, while the 
fumes and gases from soft coal will 
have a deteriorating effect upon the 
mortar in chimneys and thus lead to de- 
fective flue fires. 

It is reported a number of housekeepers 
are investigating the possibility of using 
fuel oil and kerosene burners in their 
furnaces, because of the difficulty in 
securing hard coal and their unwilling- 
ness to use soft coal because of the 
dirt and soot. This also will introduce 
serous fire hazards because of the stor- 
age of oil on the premises and the dan- 
ver of feed pipes bursting and starting 
fires. No such appliance should be con- 
sidered without ascertaining whether it 
complies with the underwriters’ require- 





; ments. 
| Fire hazards which endanger the 
| homes should be watched with special 
| care as the mothers and children run 
the greatest risk. All heating appliances 
oe be installed and operated with 
| constant attention to the unusual risks 
due to the changes in fuel, as well as to 
their ordinary dangers. Careful inspec- 
| tion should be made of all stoves, fur- 
naces and flues before using them. 
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TRACTION LINE TRANSFERRED 


Johnson & Higgins Get Brooklyn Rapid 
Transit Business, Formerly Placed 
by Benedict & Benedict 


YORK, Oct. 3.—Control oi 
the Brooklyn Rapid Transit line, one 
of the most extensive traction prop- 
erties of the country, the insurance on | 
it aggregating close to $35,000,000, re- 
cently passed fiom Benedict & Bene- | 
dict to Johnson & Higgins, and is be- | 
ing renew ed by the latter office. The | 
business is written uncer schedule, the | 
largest specific coverages being upon | 

| 

| 


NEW 





the terminal barns at Fifth avenue ana 
36th street, and at Eastern New York. 
About a year ago representatives of the 

New York Fire Insurance Exchange 
made a very thorough inspection of all 
street car properties within the limits 
of Greater New York, as a result ot 
which many of the buildings were 
greatly improved from a fire underwrit- 
ing standpoint. The management of 
the Brookiyn Rapid Transit system was 
particularly eager to eliminate serious 
fire hazards, appreciating full well that a 
serious fire would seriously derange the 
service, anc entail a loss possibly far 
in excess of that caused directly by the | 
purning of any part of the property. 

Years ago traction lines in the met- 

ropolitan zone were largely taboo by 
the insurance comipanies, the record of 
the class being most undesirable. 
Forced through the difficulty they ex- 
perienced in gettitig sufficient reliable 
indemnity and by the insistence of the 
traveling public that the service be mod- 
ernized, corporation after corporation 
followed the acvice of insurance engi- 
neers and installed fire protective de- 

vices, replacing, as well, antiquated 
barns with those of approved construc- 
tion. The result of these sensible 
changes has been that New York trac: 
tion properties are now looked upon 
with high favor by underwriters, and 
the business is freely written. Bene- 
dict & Benedict had been favored with 
the Brooklyn Rapid Transit account for 
many years, and “the street” assumed it 
would be held for all time, hence the 
general surprise expressed when it be- 








came known that the business had 
passed to Johnson & Higgins. 
Distribute Pennsylvania Tax 
The last of the certificates of allot+ 


ment of money due to cities, boroughs 
and townships from proceeds of the state 
tax on premiums of foreign insurance 
companies in Pennsylvania on the 1922 
list have been sent by the auditor gen- 
eral to the state treasurer for payment, 
The list calls for $349,097.93 and includes 
all counties from Franklin to York. On 
Sept. 11, the auditor general sent the 
treasury certificates for counties from 
Adams to Franklin, calling for $209,116.- 
78 As soon as the certificates are 
approved by the treasury department 
warrants will be drawn by the auditor 
general for payment. 


Philadelphia Bowling League 

PHILADELPHIA, PA., Oct. 3.—The 
Insurance Bowling League opened its 
fall and winter season today and will 
play games every Tuesday evening until 
the season ends. Officers of the le ague 
are: President, John H. Webber. Penn- 
Sylvania Fire; secretary, Walter V. Yea- 
ger, Franklin Fire: treasurer, George 
Insler, General Accident. The following 
are represented: FrankIn Fire, Pennsyl- 
Vania Fire, Aetna Life, Red Roosters (a 


club of counter men), General Accident, 
Camden Fire, 


es Stokes, Packard, Haughton 
; mith, Wagner- Taylor Edson Co., and 
Hutchinson, Rivinus & Co. 








HOTEL WISCONSIN 


Big Hotel of Milwaukee 


HEADQUARTERS for INSURANCE MEN 
500 Rooms—400 with Bath 
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NEWS FROM EASTERN FIELD 


NEW YORK CITY PREMIUMS 


Figures Compiled by New York Journal | 
of Commerce Show General De- 
crease for First Six Months 


Fire premiums for Manhattan and 
Bronx for the first half of 1922, as | 
compared with the same period of 1921, | 
compiled by the New York “Journal | 
of Commerce,” show a considerable re- | 
duction from the 1921 figure all down | 


| the line, no company writing over $500,- | 


000 being able to show an increase. | 
The Royal and Commercial Union are | 





General Agencies at Albany 


Trouble is on at Albany, N. Y., in con- 
nection with the general agency ques- 
tion. The arbitration committee .of the 
Eastern Union advises that certain com- 
panies are maintaining general agencies 
at that point and have not reported them 
to the secretary’s office in accordance 
with the rulés. Members of the Eastern 
Union have been asked to advise whether 
they have any representative at Aibany 
other than on a_ straight. commission 
basis. 


Smoke & Cinder Club 


PITTSBURGH, PA., Oct. 3.—The first 
fall meeting of the Smoke & Cinder Club 
will be held next Monday after the sum- 
mer vacation. W. S. Diggs, of Hoover 
& Diggs, will address the members of 
the. club on “Insurance and its Impor- 
tance.” The annual election of the club 
will be held at the November meeting. 





Building in Philadelphia 

PHILADELPHIA, . PA., . Oct. 3.—The 
month just ended was one of the largest 
construction months in the history of 
‘Philadelphia. Indications are that the 
aggregate for September will reach $12,- 
000,000, making a total of about $86,- 
000,000 for all elasses of construction 
so far this year, as compared with $28,- 
390,400 for the corresponding months 
last year. The total for September, 1921, 
was $4,304,570. 





Ruling on “Declaration of Trust” 


BOSTON, MASS., Oct. 3—The attorney- 
general of Massachusetts has given the 
commissioner of insurance a ruling that 











a “declaration of trust’ made by insur- 
ance agents or brokers is not identical 
with a partnership agreement and that 
the law which allows the commissioner 
to issue a license to members of a part- 











CAPITAL ASSETS 
$450,000 $1,122,283 
INSURED’S SURPLUS © LIABILITIES 
$592,390 $979,894 
Business Is All: Right—Let’s Go! : 


THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 











| 
the two leading companies who show | 
| an increase over the 1921 figure. The | 
total fire premiums written in New | 
York City by leaders writing over | 
$200,000 are as follows: 

1922. 1921, 
rome OF Ne We sees ss $893,275 $901,183 
siv. & Lon. & Globe.. 726,720 767,113 
Great American ...... 520,972 554,031 
Continental .-3.....4... 500,211 548,904 
NGRUMED ahs. d sa eciviin sah 9.3% 487,418 454,865 | 
Globe & Rutgers...... 447,834 464,347 
Comercial Un., Eng. 362,366 245,289 
North River, N. ye? 285,754 
Nnited States, N. Y.... 330,138 
Aetna.of Hartford... 393,882 
me. Co. GF N. AM. . $56,663 
Preeuis LON. .. 3s. se 203,940 
Fidelity-Phenix ...... § 316,511 
London Assurance ... 214,495 192,949 
American Equit. ..... 211,546 219,609 
POAMOTE .cmidesducaiel 210,437 . 241,422 
National Liberty’ ...... 203,723 289,453 


Se 




















FIRE RE-INSURANCE 


Novwegian Atlas Insurance Co., Ltd. 


Northern. -UsideFivtiting Agency, Inc. 
. 15 William Street, New York 
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ANTHONY: maeRs i HENRS, REIS, M. D f JOSEPH BERNING NAPOLEON PICARD 
President © ‘ (-) 1 +, Vies- -President ¥ Viee- President Secy-Treas. 


Gicensed ix the following States: 
Cole. IL§ Ind.; Ia. Ky.; Las | Md.; Mass.; Mieh.; Minn. 
Miss.; Mo.; Mont,; Nor N. H.; N. J.; N. ¥.; N.C.; Ohie 
P..; $C; Tenn. 1 Tex,; W Va.; Wis. 
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DETROIT : NATIONAL FIRE 


Insurance Company 
; i @3i- 233 John R. Street 
DETROIT: oe). eee = -j 


GEO. Ki. MARCH, President and Generat Manager 
yAS. M, TEAHEN, Treasurer 


if MICHIGAN 


}WYNN- . GEROW, Secretary 
M. E. B ACK, Assistant Secretary 
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“NATIONAL. INSPECTION CO. 


423 Weet Jackson Boulevard CHICAGO 
A Clearing House for 

UNDERWRITING INFORMATION 

3.G. meee we Mgr. . H. B. CHRISSINGER, Ass’t “ gr. 
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Surplus Line Capacity 


Loca AGENTS can find ample capacity and 
attentive service for handling their Excess 
Lines in our Surplus Line Department. 


MARSH & McLENNAN 


Insurance Exchange 
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time, and is making noticeable progress. 


' nounced the election to membership of 


nership does not apply in 
“declaration of trust.” 


the case of a 


Philadelphia to Have Exchange 


A $2,500,000 14-story insurance ex- 
change building is to be erected in Phila- 
delphia. The new skyscraper, which will 
be a worthy contemporary of the big 
insurance exchange building in Chicago, 
will have a frontage on Walnut street of 
over 100 feet and run back 260 feet to 
Willings alley. The building will be 
fireproof throughout and the exterior will 
be of Indiana limestone with a massive 
base of granite. On the ground floor there 
will be a large auditorium with a seating 
capacity of over 500 and in the basement | 
a novelty will be a swimming pool. The 
basement will also house a large storage 
vault for the use of agents and brokers | 
in the building. A restaurant will oc- 
cupy the top floor. There will be a two- 
story arcade running through the center 
of the exchange on which offices will 
front, with similar offices on the mez- 
zanine floor. Arthur Freeman, consult- 
ing engineer, has been the active factor 
in the promotion and Steel & Register, 
the architects. 





Decide Sprinkler Cases 


The appellate division of the supreme 
court of New York last week decided 
the Conran sprinkler cases, which were 
appealed to the court after an adverse 
ruling of former Superintendent Phillips 
of New York. The cases arose from the 
refusal of the New York Fire Insurance 
Exchange to give any credit on the rate 
for equipment of a risk with Conran 





sprinklers, these sprinklers not having 
been approved by the Underwriters Lab- 
oratories. The owner of the risk ap- 
pealed to the superintendent that refusal 
to reduce rate thus became a violation 
of the anti-discrimination law. The su- 
perintendent ordered a rate reduction. 
Later the exchange received additional 
6vidence as to the sprinklers and re- 
quested a rehearing which was refused 
by the superintendent. The case was 
appealed and has been decided in favor 
of the exchange. The court held that 
while the superintendent had power to 
require the removal of a rate discrimina- 


vion, he aiso has power to reopen the 
case and should do so. 
Get Liberty Fire 
NEW YORK, Oct. 4—The F. H. Ross 


agency has been appointed general agent 


of the Liberty Fire of St. Louis for the 
metropolitan district and suburban terri- 
tory. 

East Notes 


George Boeckel & Co. of Baltimore, 
Md., have been appointed sole represent- 
ative for Baltimore of the Continental 
Underwriters. 

The Philadelphia agency of the Inter- 
State Fire of Detroit has been trans- 
ferred from Harry C. L. Sauer & Bro. to 
Henry L. Lang Company. 

W. E. Baldwin, Canadian manager of 
the Continental and Fidelity-Phenix and 


vice-president of the Canadian Fire 
Underwriters Association, is in New 


York visiting the home office of the 
Henry Evans companies. 
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MOTOR INSURANCE NEWS 

















NATIONAL CONFERENCE MEETS 


William J. Burpee, President of New 
Hampshire Elected Head of Organ- 
ization at Annual Gathering 


NEW YORK, Oct. 4.—At the annual 
meeting of the National Automobile 
Underwriters Conference held here last 
week the following officers were elected: 
President, William J. Burpee, New 
Hampshire; vice-president, John Mar- 
chall, Jr., Firemen’s Fund; treasurer, 
William MacIntosh, Royal; secretary 
and general manager, W. P. Young; 
assistant secretary, J. R. Moore. 

The proposed amendments to the by- 
flaws were adopted. The principal 
change was the combination of the rates 
and forms committee. In the past there 
had been 15 members on each commit- 
tee while the joint committee will have 
seven members and seven alternates. 
Official approval was given of the mer- 
ger of the New England and Eastern 
Conferences. ; 

In his annual address Mr. Burpee said 
that there should be fewer changes in 
rates, rules and forms. He said that the 
need for frequent provisions had, to a 
large extent, disappeared and that the 
automobile business appeared to be on 
a comparatively stable basis. Mr. Bur-, 





pee said that the National Conference 
is in excelfent condition at the present 
cooperation an- 


The committee on 


the Inter-State Fire of Detroit. 


SAUTER ON THEFT SITUATION | 


! 
Chairman of National Committee Pre- | 
sents Complete Report at Annual 
Meeting of National Cor- 
ference 





NEW YORK, Oct. 4.—At the an-| 
nual meeting of the National Automo- | 
bile Underwriters Conference held here | 
last week Fred J. Sauter, Chicago local | 
agent and chairman of the national theft 
committee, presented an exhaustive re- 
port on the theft situation. Mr. Sauter 
said that the committee if firmly con- 
vinced that the theft situation deserves | 
the careful consideration of company ! 


executives, and must be followed closely 
in order to obtain results. He reviewed 
the new plan of cooperation of the theft 
committee with federal department of 
justice, and also touched upon the new 
system by which the managers of local 
theft bureaus cooperate more effectively. 
Mr. Sauter reminded the conference that 
Attorney General Daugherty has given 
instructions to department of justice 
agents and United States district at- 
torneys to the effect that prosecutions 
under the Dyer Act be held in the place 
where the car is recovered, in order that 
there may be no delay arising over the 
question of jurisdiction. 

Mr. Sauter said that William J. 
Kurns, director of the department of jus- 
tice, has arranged with the internal 
revenue cepartment for the reporting to 
his office of all cars confiscated in 
nrosecutions for the illicit sale of liquor, 
Mr. Burns in turn reporting them to the 
various local theft bureaus. Mr. Sau- 
ter advocated publicity for recovery 
work suggesting that advertisements be 
inserted in farm journals. He stated 
that a large number of stolen cars are 
sold to farmers, they buying from an 
unknown person without the proper 
bill of sale. 

Referring to the situation in Chicago 
Mr. Sauter said that the police records 
show 4,641 cars stolen during the first 
nine months of this year, as compared 
with 3,923 for the same period of 1921. 
A special loss prevention committee to 
ceal with the Chicago situation has been 
appointed. It will work in coopera- 
tion with the Chicago Crime Commis- 
sion. 


Want Rate Corrected 


It is reported that some companies are 
accepting automobile collision insurance 
in Chicago and Cook county and allow- 
ing 30 percent discount in the rate, 
whereas 15 percent is the proper reduc- 
tion. The companies have been asked 
to examine their records carefully and 
correct any policies where the violations 
of the automobile rules are in evidence. 


C’Connor With American Auto 


William K. O’Connor, formerly with the 
automobile department of H. G. B. Alex- 
ander & Co., has been appointed special 
agent in charge of the underwriting de- 
partment of the Chicago branch office of 
the American Automobile Insurance “om- 
pany of St. Louis. 





SAY FIRE BUSINES 
IS OVER-ORGANIZED 


(CONTINUED FROM PAGE 5) 


asked to pay 40 cents annually for riot 
and civil commotion cover. Some 
companies wanted to eliminate their 
rolling stock and have covered only 
their stationary property, and this was 
not permissible under the rules. It js 
no exaggeration to state that the fire 
companies could have written several 
hundred thousand dollars in premiums 
in the west in the shape of riot and ciyi] 
commotion business, but the hard and 
fast rules prevented it. Any number 
of individual companies would have 
been glad to take the business on the 
basis stipulated by the ratiroads, but 
could not because, had they done 950, 
they would have violated conference 
rules.” 

It has been pointed out by other off- 
cials that in various ways the detail of 
the business has piled up. tecently 
Leonhard T, Hands, insurance commis- 
sioner of Michigan, pointed out that the 
Dean schedule has become an intricate 
and complicated affair. As originally 
designated it was simple, and easily ap- 
plied. With the passing of time numer- 
ous details have been added, until today 
the schedule is subject to a number of 
interpretations he _ declares. Several 
rates might be applied to one risk by a 
number of raters arriving at their con- 
clusions individually he charges. Super- 
intendent McMurray of Indiana made the 
same criticism of the Dean schedule in 
its present state. 





Agents Dissatisfied. 


One manager, who said that even 
agents were complaining of the numer- 
ous committees that have been created, 
said: “The other day I visited one of my 
prominent Detroit agents. He said to 
me, ‘We like you, and we like your com- 
pany. When we deal with you directly 
we know just where we stand. We feel 
that you will go as far with us as any- 
body. We like to do business with you. 
But nowadays when anything important 
comes up a committee comes to see us, 
and tells us what you are going to do, 
and what all of the rest of the com- 
panies in our agency are going to do. 
We seem to be losing the personal touch. 
We do not appear to be close enough to 
you. On all the vital things a committee 
is appointed to make the decisions. I 
don’t like to have these committee chair- 
men telling me what you are going to 
do, when I know that if I could talk to 
you directly you might do something 
else. Why have you got committees run- 
ning your business? Can’t you take care 
of it yourself?” 


Art of Selling Calls 
kor Positive Qualities 


“If I were asked to define salesman- 
ship, I should say ‘it is simply making 
the other fellow feel as you do about 
what you have to sell.’ That is about 
all there is to it. You go into a man’s 
office with something to sell. You feel 
that this man ought to possess, through 
purchase from you, this thing that you 
have to sell. But the man you have 
called to see, who sits with an air ot 
cool defiance behind the breastworks 
of his desk, is in a directly opposite 
state of mind. He feels that he ought 
not to possess, through purchase from 
you, the thing you have to sell. Now. 
the only possible way you can make the 
sale is to make that man’s mind come 
around into agreement with your mind. 
It is not even a case where you can 
meet your opponent half way; you can- 
not make even a small compromsie and 
still make a sale. You have got to sell 
him completely or you don’t sell him 
at all; you must pull him full 180 de- 
grees around the circle. When you have 
made him feel just as sincerely as you 
yourself feel that he should buy what 
you have to sell, then he will buy.”— 
Collier’s Weekly. 


The theory which influences legisla- 
tors to “soak” insurance companies with 
taxes is that the taxes come from cor- 
porations, while the fact is, they come 
from the insuring public—themselves 


| and their constituents. 
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INCREASING INTEREST 
IN FLOOD INSURANCE 





Agents Just Commencing to Real- 
ize Opportunities for Sale of 
This Coverage 


UNDERWRITING FEATURES 


Only Three Companies Have Written 
Business Up to Date—Who 
Are Prospects 


During the last year three prominent 
fire companies (the Home, Hartford 
and Commercial Union) have acquired 
some valuable experience in the writing 
of flood insurance. This is one of the 
newest side lines, and is still in the 
experimental stage. The few compa- 
nies that have been writing the busi- 
ness have had to grope their way along. 
They have had to build from the groun4 
up. Rates, rules and forms have been 
devised that will, in the next few years, 
undergo marked revisions as the experi- 
ence indicates the need for various 
changes. Officials of all three com- 
panies give it as their opinion that there 
is a big field for flood business, and that 
flood applications can be written by 


agents in small towns as well as those 
located in the larger cities. 


Agents Show Interest 


This spring agents in all parts of the 
country showed an unusual interest in 
flood insurance, for the reason that 
there were heavy and damaging floods 
in March, April and May. A number 
of rivers that had never before over- 
flowed their banks, broke loose this 
year and inundated large stretches of 
country. As vet only a comparatively 
limited number of agents know that 
it is possible to secure flood insurance, 
and very few property owners have ever 
heard of this form of indemnity. With 
only three companies writing the busi- 
ness, it is easy to understand that agents 
generally are entirely unfamiliar with 
flood insurance and how it is written, 
what classes of risks are acceptable, how 
high the rates are, etc. 


Tells Where Prospects Are 


An agent in one of the middle west- 
ern states who has written more flood 
business than any other agent who has 
yet undertaken the writing of the class, 
says regarding it, “In my town I first 
went out after municipal light, power, 
and heating plants, all of which hap- 
pened to be located along the river. 
These, I believe, are the best prospects 
in any town. A flood to them means an 
immediate and large loss of revenue. 
Public utilities of this kind are usually 
serving an entire community, and the 
shutting down of operations for so long 
as a day means the loss of a large sum 
of money. But public utility concerns 
are not the only ones that can be in- 
terested in flood insurance. I go after 
any sort of business house at all that 
is located on the riv er, or near it. There 
are plenty of factories of all kinds, and 
a number of warehouses in our town. 
Any concern that uses water power or 
water for shipping can be made to see 
the necessity of flood insurance. 

“There is no river that does not over- 
flow its banks some time or other. 
Some rivers flood certain parts of the 
country along their course every year. 

It is a regular thing. It is sure to hap- 
pen. The people in the territories 
through which the river winds its way 
know that there is going to be a flood 
every year. Sometimes a community 


precautions, but usually very little of 
this sort of thing is done.” 


Stored Stocks Should Be Elevated 


Companies are only now commencing 
to form what will eventually be the basis 
for an underwriting program. Up to 
the present time the damagability of a 
stock of goods has been given the 
greatest consideration. It is also found 
that there is usually very little loss 
where a stock is stored on skids. Very 
often a flood will cause the basement 
of the buildings near the river to be 
filled with only six or eight inches of 
water. If a stock is elevated on stilts 
so as to be out of reach of the water, 
there is no loss. However, many con- 
cerns do not take the precaution to 
place their stock on skids, but store 
large quantities of their goods on the 
floor, piling the stock in many cases 
nearly up to the ceiling. The manner 
in which a stock of goods is stored 
has a marked influence upon the loss 
ratio, 


Written on Application Plan 


All business is written on the applica- 
tion or questionnaire plan. A series of 
questions, from 15 to 20, are printed 
on both sides of a large application 
blank. Full data regarding the risk 
submitted is called for. Such questions 
as these are asked: “Is this town situ- 
ated near river, lake or tide-water? State 
nature of property in basement; describe 
foundations; what is the most probable 
source of flood damage to your prop- 
erty? What is the height of the lowest 
floor or basement of this building above 
the normal water level of the rivers or 
streams near or exposing it? What 
river stage must be reached in order 
to flood the lowest floor of this bu‘ld- 
ing?” Numerous questions regarding 
the water mains in streets contiguous 
to the property offered for insurance are 

also asked. In the policy contract 

proper this line appears: “This policy 
is based upon a questionnaire on file 
which is hereby referred to as forming 
part of this policy.” Hence, the appli- 
cation is of the greatest importance. 
If it is properly and intelligently filled 
out, the company can underwrite its 
business with some degree of safety. 
If the questions are incorrectly or in- 
adequately answered, the company is 
not only in the dark from an under- 
writing standpoint but if it issues a 
policy, there may be great confusion at 
the time of the loss, when it is dis- 
covered that the property is not at all 
as described in the application. 


Have Not Educated Agents 


Companies writing flood insurance 
have not made a great effort to educate 
agents regarding the business, but in- 
stead have only urged them to send in 
applications. <All of the underwriting 
is done at central headquarters, and 
while so many changes are being made 
in the handling of the business, the com- 
panies writing it do not feel that it 
would be wise to undertake an educa- 
tional program among agents. A great 
deal of valuable data is secured by 
companies from the United States 
Weather Bureau. For instance, the 
Weather Bureau issues daily river bulle- 
tins showing the height of a river 
changed since the last report, and 
whether the stream is rising or falling. 
Each bulletin shows also the _ flood 
stage and a glance at the figures gives 
an underwriter an immediate idea as 
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Minneapolis, Minn. 
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Established 1904 


The Merchants Fire Insurance Co. 
DENVER, COLORADO 
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Opening 
Pocketbooks 


N article of merit and 

an aggressive but 

courteous selling method 

will open buyers’ purse 
strings. 


The Fire Association has 
proved the merits of 
its policies for over one 
hundred years. This com- 
pany has complete confi- 
dence in the ability of its 
_ agents. 


The agents who have 
the same confidence 
in themselves and Fire 
Association policies as 
the company has, are 
bound to succeed. 


FIRE ASSOCIATION 
of PHILADELPHIA 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


CH ICA G O 
J. M. Thomas 


Manager 
F. H. Burke A. F. Powrie 
Asst. Manager 


2nd Asst. Manager 














BREVOORT 


HOTEL 
Madison Street CHICAGO 


East of La Salle 
Insurance Headquarters 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 











The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, Jan. 1, 1922 $4,710,586.53 





Capital Stock . . . 750,000.00 
Re-Insurance Reserve. . 2,692,304.24 
Reserves of other Liabili- 

a aE ee ae 478,099.62 
Surplus to Policyholders  1,540,182.67 
Fire Tornado 
Sprinkler Leakage 
Rents Use and Occupancy 








to whether the water has 
dangerous height. 


reached a 


Conditions of Contract 


Unless a flood causes a damage of 
$100 or more, the assured cannot make | 
claim against the company. Flood in- 


surance does not include loss or damage 
arising from breakage or leakage of 
any system of piping or apparatus for 
the use of water, 
hose and automatic sprinkler system, 
and all accessories. The contract is lim- 
ited to loss caused by accidental influx 
of water from without the building or 
buildings, but does not include damage 
due to roof leakage, or loss 


result of flood, nor 
fire departments or 
paratus. 


damage caused by 
fire protection ap- 


Object to Cancellation Clause 


Some local agents have objected to 
the present wording of the flood form 
which permits a company to cancel its 
contract when menacing flood conditions 
arise. Agents claim that companies 
should issue flood insurance as they do 
fire insurance, i. e., not subject to can- 
cellation except for nonpayment of pre- 
miums, or unless the insured introduces 
new hagards into the risk that were not 
contemplated at the time the business 
was written. 
canceled by a company. Here is the way 
the cancellation clause reads in the 
contracts issued by the companies now 
writing the class: “This policy having 
been issued and the premium predicated 
upon the conditions existing at the date 


of issue hereof as set forth in the appli- | 


eation and survey submitted by the in- 
sured, it is hereby understood and 
agreed that, should there occur during 
the life of this policy any change of 
conditions resulting in an increase of 
the hazards assured against hereunder, 
the company may demand an additional 
premium commensurate with the _ in- 
creased hazards. Failure on the part of 
the insured to pay such additional pre- 
mium within 15 days after demand 
therefor is made by this company shall 
result in the immediate termination of 
all liability hereunder, and the insured 
shall in that event forthwith surrender 


including standpipes, | 


caused by | 
rain entering open windows, unless as a | 


But a flood policy is easily | 


this policy to the company for pro rata | 76,098 horses and mules were so 
| to June 1, as against 62,451 in a s 


| cancellation.” 
Should Have Noncancellable Rate 


The contention is made that the as- 
sured cannot in any way control the rise 
| or fall of a river any more than he can 
influence the coming of a hail or wind- 
storm. It is declared by those who 
object to the present cancellation clause 
in the flood policy that companies writ- 
ing the business should be willing to 
predicate a rate in advance believed to 
be high enough to cover the hazard, and 
then stand by the rate. The privilege 
| of increasing the rate when the risk 
becomes dangerous is regarded by many 
as unfavorable if not unfair to the as- 
| sured, and a feature of the flood policy 
| that will retard its general sale. 








| LIVE STOCK INSURANCE 











IS MORE DEMAND FOR HORSES 


Horse Association of America Shows 
That There Are 27,000,000 Animals 
in This Country 





The opinion prevails that owing to 
the extended use of the automobile, the 
| number of horses is constantly decreas- 
ing. Some agents have felt that the 
market for live stock insurance has been 
correspondingly reduced. Yet the 
Horse Association of America shows 
that there are in round numbers 27,000,- 
000 horses and mules in the United 
States. Over 200,000 were sold in 14 
city markets last year. The National 





Stock Yards of East St. Louis, Ill. for | 


example, handled 67,756 horses and 
amount. Seven leading live stock mar- 
kets west of the Mississippi have forged 
ahead of the 1921 record for the first 
six months of this year. At Kansas 
| City, Omaha,. St. Louis, St. Joseph, 
' Wichita, Oklahoma City and Denver, 


Id up 
period last year. There is a Cemond te 
draught animals, not only in the agri- 
cultural section but in the cities, It is 
stated that horses are being reinstated 
on many lines of short haul and 


deliy- 
ery work. 


Investigating Cholora Visitation 


OMAHA, NEB., Oct. 3—C. L. Baker 
underwriter for the American Livestock. 
is making an inspection tour in south. 
western Minnesota, where the company 
has large herds of hogs insured, Chol- 
era is reported as being quite virulent 
among hogs in all sections this fal] and 
the live stock insurance companies are 
taking every preventative measure Pos- 
sible to stave off excessive losses [ 





MY AUTO °TIS OF THEE 


My auto, ’tis of thee, short cut to 
poverty—of thee I chant. I blew a pile 
of dough on you two years ago, and 
now you quite refuse to go, or wont 
or can’t. Through town and country- 
side you were my joy and pride: a 
happy day I loved thy gaudy hue, thy 
nice white tires so new, but now you're 
down and out for true, in every way. 
To thee, old rattle box, came many 
bumps and knocks; for them I grieve, 
Badly the top is torn, frayed are thy 
seats and worn; the whooping cough 
affects thy horn, I do believe. Thy 
perfume swells the breeze while good 
folks choke and sneeze, as we pass by. 
I paid for thee a price ’twould buy a 
mansion twice, now everybody’s yell- 
ing “ice’—I wonder why? The motor 
has the pip, and woe is thine. TI, too. 


| have suffered chills, ague and kindred 
mules and 1922 promises to exceed this 


| now. 
| as once before. 


ills, endeavoring to pay my bills since 
thou wert mine. Gone is my bank roll 
No more ’twould choke the cow, 
Yet if I had the mon, 
so help me John—amen, I’d buy my- 
self a car again, and speed some more. 
—Maryville (Ky.) Messenger. 











WHERE LOCAL AGENTS ARE 


MEETING THIS WEEK 








Hot Springs, Ark., where the National Association of Insurance Agents is holding 
week, is noted for the beauty of its natural scenery. 


given the resort its name and fame. 








This picture shows one group of the springs w 





its annual convention this 
hich have 
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THE NATIONAL 


UNDERWRITER 











RATE REDUCING 
APPLIANCES 


Bearing the label of the 


Underwriters Laboratories, Inc. 





FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT CO., 
Rand McNally Bldg., Chicago, Ill.: Soda and 
acid quart type and non-freeze fire extinguish- 
ers, chemical engine, hose and building equip- 
ments. Complet ing service and dis- 
counts to all insurance ve equal: 





SAFETY CANS 


JUSTRITE MANUFACTURING CO., 
2067 Southport Ave., Chicago, II].: Nom-ex- 
plosive safety cans, automatic oily waste cans, 
fire extinguishers. Underwriters label on all de- 
vices. 








Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 
Insurance Office 


Caledonian Bldg. 
50-52 Pine Street 
New York 
CHAS. H. POST, U.S. Mgr. 


R. C. CHRISTOPHER 
Asst. U. S. Manager 








Dayton Mutual Fire 
Insurance Co., ”Sri0" 
B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1874 
CashAsets - - ------ = - $236.633.88 
Liabilities - - - - - $ 65,508.02 
Net Cash Surplus - - - - 171,125.82 236,633.84 
Contingent Assets - - - - - - = 373,957.03 
Total Resources of Company $610,590.92 
Tetal Amount at Risk - - . - - $ 11,748,385.00 
TotalLowesPaid . - - - - - 789,495.83 
Tetal Savings to Policyholders - = 661,460.46 


E. J. FORDNEY, Pres. J. M. COOK, Sec’y 
Present Rat €of Dividend toi}Policyholders, 
25 per cent 








INSURANCE ACCOUNTING 


AND 
STATISTICAL SYSTEMS 
INSTALLED 


Accounts Audited for All Classes of Insur- 
ance Companies and Agencies 


Annual Statements to Insurance Depart- 
ments, Federal, State and other 
Tax Statements Prepared 


KELLY, UNDEUTSCH and MAGUIRE 


81 Fulton St. New York City 
Telephone Beekman 9234 











| GETTING BUSINESS ON MAIL ORDER PLAN 











A very interesting letter has been 
written to THe NATIONAL UNDERWRITER | 
by an eastern agent who feels that local 
agents generally are not aware of the 
seriousness of the activities of a few of 
the larger companies in connection with | 
the solicitation of large lines direct. 
This agent takes the position that some | 
companies are developing a plan for the | 
writing of fire insurance that menaces | 
the American agency system, and may 
eventually mean the elimination of the 
local agents so far as securing of the 
larger and more profitable lines is con- 
cerned. The agent writes as follows: 
*x * 


SYRACUSE, N. Y.—There often 
has been mentioned in some of the in- 
surance papers lately a question that 
is of the greatest importance to local 
agents all over the country. It is this 
thing of some of the larger fire com- 
panies going direct to assureds for busi- 
ness. It works this way: A fire com- 
pany will get in touch with a large 
property owner and make a survey of 
his plant. The company will show him 
just how his rate can be reduced. Im- 
provements f various kinds will be 
suggested. The assured will follow out 
the advice of the company, and put its 
plant in better shape. Then the com- 
pany will ask that the assured write all 
of the line in the one company, and that 
the agent be requested to do this. It 
should be understood that all of the ne- 
gotiations with the assured are carried | 
on by the company without the knowl- 
edge of the agent. 

* 


* 

The first thing the agent knows is 
when the assured asks him to rewrite 
the insurance on the new basis, and to 
place the entire line in one company. 
The agent usually has not the nerve 


to refuse. He rewrites the line at the 
lower rate. What is there in it for 
him? He gets a smaller commission. 


Worse, he wakes up to the fact that the 
line has been played right out of his 
hands and over to the company direct. 
He has, in effect, lost one customer in 
spite of the fact that he may still be 


| sured. 


| see that if this practice spreads, it is 





getting a commission on the business. 


i ciiinseniaiil 


He no longer controls. He is no longer 
the nfain factor in the eyes of the as- 


* * * 


This thing is being done every day. 
Several large companies have developed 
departments that serve big property 
owners in just this manner. Don’t you 


going to be detrimental to local agents 
generally? Isn’t it clear that under 
this process companies are going to 
get in direct touch with big property 
owners, and that the local agent is go- 
ing to be eliminated as a necessary part 
of the insurance scheme of the coun- 
try: 
* * a 

I really believe that local agents gen- 
erally are not aroused to. what ‘this 
means. Agents are going along and 
individually are encountering this sort 
of thing only occasionally. They do 
not realize that it is being done in ev ery 
town in the country where there are big 
plants. Some companies have adopted 
this means of lining up business, and 
of swelling their premium receipts. 
Big and important lines are being jock- 
eyed out of the hands of local agents 
every day through this method. 

+ ee 


It means that some of the fire insur- 
ance companies are going into the mail 


order business. They are out after 
lines direct. They are disregarding 
local agents. Once a line has been 


written by a company in this way, the 
local agent can never again be the 
dominating figure. The assured will 
always look to the company for a bet- 
ter proposition, and always have the 
idea that the agent is a minor factor. 
As this idea grows, the relative im- 
portance of the local agent will sink. 

I believe that this is one of the big 
questions of the day and that it is 
something that local agents should give 
serious and sober thought to. I bring it 
to your attention because J feel that 
perhaps your paper, like local agents 
themselves, has failed to realize what 
an important thing this is. 








| SELLING STRICTLY FRESH EGGS 
| 








C. BUDLONG, vice-president of 
E; the Bankers Accident of Des 
* Moines, in one of his talks to 
agents calls attention to the fact that 
there are different grades of goods to 
sell, some of which are first-class and 
others shoddy. He advises agents to 
emphasize the real ‘ntrinsic value of 
their goods. In speaking on this ques- 
tion, Mr. Budlong says: 
* * x 


“The commission houses sell fresh 
eggs and strictly fresh eggs, and you 
can have your choice—take ’em or leave 
’em. Most people can distinguish be- 
tween good eggs and poor eggs; but 
when it comes to ‘eating sea food im- 
ported into the middle west, they are 
not nearly so particular; and some oys- 
ters I have known came West for the 
benefit of their health, and have been 
welcomed with open-mouthed enthusi- 
asm, even though suffering from sec- 
ondary anemia and considered hopeless 
invalids by their relatives and friends. 
As a clever comedian puts it: ‘Nowa- 
days when people have trouble with 
their eyes, they do not consult an ocul- 
ist; they merely change bootleggers.’ 

ee 


“There is more or less resemblance 
between insurance and eggs, oysters, 
or even whiskey. It is inconceivable 
that any insurance company would in- 
tentionally put out a bad policy. They 
merely give way to the demand for 
something inexpensive to sell easily; 
and like the eggs, they have the fresh 
and strictly fresh and some which are 











medium and cracked ones, which for 


quick use are fairly sood. The trouble 
is that the man who lives in a board- 
ing house never knows just what qual- 
ity the landlady buys, and he often eats 
his Spanish omelet in absolute inno- 
cence—and thrives on the diet. 
* Ok Ok 

“There is at this time a very marked 
increase in the demand for cheap in- 
surance. Competition is intense; print- 
ers’ ink is cheap. The question is: 
‘Should a company put out contracts 
which look good but which are unduly 
restricted in some of the most impor- 
tant features, or should it educate its 
salesmen to sell only the best in qual- 
ity but for smaller amounts?’ 

“Competition is good for everyone; 
but competition should be based more 
on quality than on price. I would 
rather have one strictly fresh egg for 
breakfast than two of which one or 
both are stale.” 


Clayton Leaves Field 


W. O. Ciayton has resigned his posi- 
tion as Minnesota special agent for the 
National Union of Pittsburgh. 


Sternburg Resigns 


C. H. Sternburg, manager of the hail 
department of the Federated Fire of 
Mason City, Ia., has resigned. 


“This chicken,” said a special agent 
to the restaurant waiter, “must be an 
incubator product. No chicken with a 
natural mother could ever become as 








tough as this one is.” 








SERVICE 


FOR 


NON-RESIDENT 
AGENTS 


We Can Handle Your 
Chicago Business Better 
Than a Company Office 


CRITCHELL, 
OrerFory MILLER, 





Wabash 
0340 

Years of 

Continuous WHITNEY y 

in Chicago BARBOUR 


Successful 
175 W. Jackson Blvd. 








The Argus Charts 
Show Them All 


ALL the companies are in the 


ARGUS CHARTS 


except the very smallest 


FIRE CASUALTY 


Compiled For Agents 


What companies does an agent 
look up in a Chart? It is the 
small ones, the distant ones, that 
he is not familiar with. He will 
find them in the Argus Charts— 
several hundred more than he 
will find in others. 


Published by 
The National Underwriter 
Rough Notes 











Free Advertising Space 


- Here’s a booklet telling how 

| dvotising to secure preferred advertising 
| display—without a cent of cost 

for the space. It is a method 

used successfully by insurance 


companies, banks and other 
| business firms. 


Write today for “Adv You 
Can't Buy.” It tells by anata 
comparison the story of i 
Daily Calendars. 


The Sullivan Printing Works Co., 
1072 Gilbert, Ave., Cincinnat i,Ohie 


























Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 


Capital - - -= - $250,000.00 
Surplus to Policyholders over $910,000.00 


WM. F. OELMAN, Pres. WM. F. KRAMER, Secy 
E. J. WEISS and H. J. FAVORITE, Special Agents 
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Plate Glass Breakage In Store Fronts Through Defective In- 

Octo 
stallation Can Be Minimized If The Architects Will Insert The = 
| * * e ere eo P HEA 
Following Sentence In Their Glazing Specifications 
Worl 

of 

Glazing Specification 
P HEA 
All Metal Sash, Corner Bars, Division Bars and Self-Adjusting eit 
Setting Blocks Used in Store Fronts must be listed by the Be 
Underwriters’ Laboratories. 

WA 
While 
The above glazing specification would insure a degree of safety yg 
for plate glass in store fronts which would save millions of dollars 
annually to the plate glass insurance companies and to the 0 
merchants as well whose show windows are put out of commission year 
through the breakage of plate glass due to defective installation. iurthe 
f tulnes 
proble 
In combination with Imperishable Key-set Store Front Con- om 
struction, self-adjusting Setting Blocks have become one of the of he 
most important factors known in the conservation of plate glass vod 
. . rates | 
in show windows. of the 
All Zouri Key-set Sash, Corner, Division Bars and Self-adjusting teal 0 
Setting Blocks have been listed by the Underwriters’ Laboratories. hie 
web 
torney 
Make Safe Defective Installations a 
One 
ae me ied 
Write for the name of the Zouri Distributor in your vicinity. — 
— 
| = 

ali Vashi : DARD RSHE later. 
Ai Srethieh eet <oek ; nn 
Factory and General Office Rag 

1620 East End Ave., CHICAGO HEIGHTS, ILLINOIS bends 
memb 
tna 
by §. 
ais 
confer 
- dianag 

quet 
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HEALTH AND ACCIDENT 
MEN MEET AT CAPITAL 


Work of Statistical Bureau Point 


of Greatest Interest at Wash- 
ington Sessions 





HEALTH RATES DISCUSSED | 





Prediction Made That Age Factor Must 
Be Taken Into Consideration— 
Good Program Arranged 





WASHINGTON, D. C., Oct. 4— 
While a number of matters of high in- 
terest were considered at the initial ses- 
sion of the annual gathering of the 
Health & Accident Underwriters Con- 
ference, the subject that provoked the 
livest discussion was the work of the 
statistical bureau established about a 
year ago and numerous suggestions 
were offered looking to improving still 
iurther its already demonstrated use* 


iulness. Attention was also given the 
problem of acquisition costs and of gen- 
eral expenses, the desirability of chang- 
ing occupation classifications and par- 
ticularly the facts of the age of holders 
of health policies in determining rates. 
The prediction was advanced that the 
time was coming when health insurance 
rates would be predicated upon the age 
of the assured as is the case in life in- 
surance. All of the matters were dis- 
cussed freely and frankly by conference 
members with the result that a great 
deal of useful information resulted. 


Attorneys’ List Completed 


Among other recent notable accom- 
plishments of the association was the 
preparation of a list of some 1,100 at- 
torneys in all parts of the country hav- 
ing especially knowledge of insurance 
law and competent to handle litigation 
of that character. 

One of the most satisfactory of the 
standing committee reports was that of- 
tered by the grievance committee, which 
submitted that not a single case had 
been presented during the past six 
months, 

Because of unavoidable absence the 
addresses scheduled to be delivered by 
Congressman McFadden, A. E. Forrest 
and F. Robertson Jones were omitted, 
though that of Mr. Jones may be heard 
later. 

New Members Admitted 


Two companies, the Eastern Casualty 
ot Boston and the Reserve Mutual Cas- 
ualty of Chicago, were added to mem- 
bership, increasing thereby the total 
membership of the conference to 99 
companies. A cordial invitation to make 
Indianapolis the place for the next 
meeting of the association was extended 
y S. A. Coulter, deputy commissioner 
ot Indiana, speaking for the governing 
otheials of his state and also for the five 
conference companies domiciled in In- 
dianapolis. This evening a joint ban- 
quet will be held by members of the 
Health & Accident Utiderwriters Con- 

(CONTINUED ON PAGE 44) 





/-HOLLAND’S NEW MOVE 


| ——__— 
| 
} 


WILL ORGANIZE NEW COMPANY 





| President of Royal Indemnity Resigns 
to Head Institution with $3,000,000 


Capital and Surplus 





Charles H. Holland has resigned as 
president of the Royal Indemnity and 
its running mate, the recently organ- 
ized Eagle Indemnity of New York, to 
become the president of a new com- 
pany which he and a group of his close 
personal friends have organized, and 
which they and two nationally known 
banking houses will finance. The new 
company will start with a capital of 





CHARLES H. HOLLAND 
Retiring President Royal Indemnity 


$1,000,000 and surplus of $2,000,000. 
Further details regarding the name of 
the company, the other officers, the lines 
it will write etc. are lacking, but will 
be announced in a few days. 


Why He Made Change 


Mr. Holland states that he was 
strongly attracted to the arrangement 
because of the plan whereby he and his 
friends are to hold a substantial por- 
tion of the stock of the two companies. 
The board of directors of the Royal 
Indemnity accepted Mr. Holland’s 
resignation with regret, and no an- 
nouncement has yet been made regard- 
ing his successor. 


Precedents Established 


Nevet before has a casualty ¢om- 
pany started with so large a capital 
and surplus, and on no previous occa- 
sion has a company been created for 
the purpose of placing one individual 
in absolute control. Mr. Holland has 
for many years occupied a prominent 
place in the casualty and surety field. 
He is a native of England, and was 
born in London in 1878. His first in- 
surance connection was as inspector of 
agents in London for the Northern 
Accident. He subsequently became 
superintendent for London and the 
‘south of England for that company. 
The Northern Accident was purchased 





by the Royal of Liverpool, and Mr. 


tional Un f 
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SURETY 


TAKES ON CREDIT LINE 


NATIONAL SURETY’S NEW MOVE 


E. M. Treat Resigns as President of the 
American Credit Indemnity to 
Open Department 





NEW YORK, Oct. 3.—William B. 
Joyce, president of the National Surety, 
announces the establishment of a credit 
insurance department in his company. 

The department will be in charge of 
E. M. Treat, who has resigned as presi- 
dent of the American Credit Indemnity 
in St. Louis to become vice-president 
of: the National Surety. 

The new department will guarantee 
wholesale merchants against bad debt 
losses and will provide a nation-wide 
collection service. 

Mr. Treat has been associated with 
the American Credit Indemnity for 30 
years and has been its president for 
12 years. 

Green Elected President 


John F. Green was chosen by a un- 
animous vote of the board of directors 
to succeed Mr. Treat as president. Mr. 
Green has been a member of the board 
of directors for a number of years and 
has been one of the most active in 
handling the legal affairs of the com- 
pany. He is a member of the St. Louis 
law firm of Judson, Green & Henry, a 
prominent member of the St. Louis bar. 
The American Credit Indemnity an- 
nounces that no other change is ex- 
pected in the official staff of the com- 
peny or the board of directors. 

It is believed by President Joyce that 
the National Surety can be of greater 
assistance to those needing credit insur- 
ance on a broader scale than is available 
at present. 

The entrance of the National Surety 
into the credit insurance field is an 
event of significance. At the present 
time there are only three companies 
writing credit insurance, the American 
Credit Indemnity, London Guarantee & 
Accident and Ocean Accident & Gua- 
rantee. 





Holland was sent to Australia in 1907 
to open a casualty department for the 
Royal in Australia and New Zealand. 


Marked Success 


He remained there for three years, 
and was elected chairman of the Acci- 
dent Underwriters Association of Vic- 
toria in 1910. During that year he was 
transferred to the United States for 
the purpose of organizing the Royal 
Indemnity, as a casualty annex for 
agents of the Royal Fire in the United 
States. As head of the Royal Indem- 
nity Mr. Holland has made an out- 
standing success. The assets of the 
company have been built up from $2,- 
000,000 at the start to nearly $15,000,000. 
Mr. Holland was the first casualty in- 
surance executive to write $10,000,000 
in the tenth year of his company’s ex- 
istance. He was president of the In- 
ternational Association of Casualty & 
Surety Underwriters in 1913 and 1914, 
and was chairman of the executive com- 
mittee of that association in 1915 and 
1916. Mr. Holland is an able and far- 
seeing casualty executive, and it is 
generally expected that his new com- 
pany will be a strong factor in the field. 
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JOYCE MADE CHAIRMAN 
OF NATIONAL SURETY 


Remains Ranking Officer of the 
Company but Is Now Re- 
lieved of Detail Work 


ST. JOHN NEW PRESIDENT 


Ranking Vice-President Advanced— 
Joyce Has Had Notable Business 
Career in Surety Field 


NEW YORK, Oct. 4.—After over 30 
years of successful service in the Na- 
tional Surety, President William B. 
Joyce accepted yesterday the position 
of chairman of the company (not chair- 
man of the board). 

The position was created for him, 
partly as an honor and partly to free 
him from the great detail work involved 
in the presidency. Mr. Joyce’s position 
henceforth will be similar to that of 
Judge Gary in the U. S. Steel Corpora- 
tion. He will be at his desk at 115 
Broadway daily and _ will continue 
actively to guide the company’s policies. 
as ranking officer. 

Mr. Joyce will be succeeded as presi- 
dent by E. A. St. John, who has been 
vice-president and assistant to the 
president since 1916. _Mr. St. John was 
born in Buffalo, N. Y., in 1869. He is 
president of the New York Indemnity 
and a director of the National Surety. 


Joyce’s Business Career 


Mr. Joyce’s acceptance of the chair- 
manship of the National Surety is the 
culmination of a business career of 
unusual effort. Born in extreme pov- 
erty and snatching education from store 
signs, hand bills and from the newg- 
papers which he began selling in the 
streets when five years old, Mr. Joyce, 
after being successively newsboy, hotel 
bell boy, telegraph messenger, store 
clerk, telephone lineman and leading 
surety bond salesman of the United 
States, was asked at 38, to undertake 
the presidency of the company. 

His extraordinary qualities of’ en- 
thusiasm, energy and determination 
built up that company until it has 
today resources exceeding $27,000,000 
and an annual gross premium income 
more than $20,000,000. Arrangements 
have just been completed to increase 
the capital from $5,000,000 to $7,500,000, 
which will make the resources about 
$30,000,000. 

Sold Papers at 5 Years 


Mr. Joyce was born in Utica, N. Y., 
Dec. 28, 1866. His father was a me- 
chanic whose earnings hardly kept his 
large family from want. When the 
disastrous Chicago fire of 1871 took 
place the family was living in Grand 
Rapids and the 5-year-old boy seized 
the chance to make a few pennies by 
selling the hastily printed “extras” on 
the streets. Encouraged by the first 
day’s earnings of 60 cents, he continued. 
All his subsequent days in classrooms 
did not make two ordinary school years. 
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When he was 10 years old he became 
bellboy in Sweet’s Hotel at $5 a month 
and room; and later for a dollar or two 
more a month, .took similar juvenile 
positions in the local Western Union, 
the M. M. Morse dry goods store, the 
insurance office of Gen. William P. 
Innes, and Boyd Pantlind’s Morton 
House. - His inexhaustible physical en- 
ergy then led him to join a telephone 
gang in which he dug holes, climbed 
poles, strung wires and solicited busi- 
ness until made manager at Marshall, 
Mich., at 18. Quickly promoted tv 
larger exchanges at Stillwater, Minn., 
Fargo, N. D., Minneapolis and St 
Paul, Minu., he was appointed manager 
of the Northwestern Telephone Ex- 
change Company when he was less than 
23 years of age. 


Entered Bonding Field 


Still ambitious, he accepted—at a 
lower salary, but commissions—the 
general northwestern agency for the 
new fidelity bond department which the 
late William C. Beer established in St. 
Paul for the Missouri, Kansas & Texas 
Trust Company of Kansas City, Mo 

Temperamentally impossible to dis- 
courage, he became within a dozen 
vears the lareest individual producer of 
fidelity and surety bond business in the 
United States. Like many other surety 
concerns of the time, the National 
Surety, into which the original con- 
cern had developed, had become greatly 
involved through inexperienced under- 
writing. 

Called to Presidency 


In 1904, when the company seemed 
about to be submerged under enormous 
debts, the directors called Joyce to the 
presidency as the only man who could 
save the concern from bankruptcy. Re- 
linquishing more than $25,000 a year in 
commissions for a $10,000 salary, Mr. 
Joyce in the next ten years not only laid 
the foundation of the company’s subse- 
quent success, but secured legislation 
which set the entire surety bond busi- 
Mess on a sound basis. One of the lat- 
ter measures was the United States 
treasury ruling that no surety company 
can legally undertake an individual risk 
greater than one-tenth of its capital and 
surplus. 


In 1908, Mr. Joyce also appealed to 
the insurance commissioners to take 
charge of the operations of all of the 
surety companies, in order to prevent 
wholesale financial. difficulties for all 
because of reckless methods of under- 
writing. As a result the Surety Asso- 
ciation of America and the Towner 
Rating Bureau were established. 


Electric Railway Claim Meeting 


The American Electric Claims Asso- 
ciation is holding its annual convention 
jn Chicago this week. The four-day 
session is being held in the Municipal 
Pier, with President C. G. Rice presiding. 
There are numerous outside speakers on 
the program and every phase of acci- 
dent prevention and claim administra- 
tion is to be discussed both by the outside 
speakers and in open forum. Robert R. 
Harrold, general claim representative of 
the Pacific Mutual and chairman of the 
executive committee of the International 
Claim Association, has been invited to 
represent the International Claim Asso- 
ciation at this convention and will ad- 
dress a few words to the meeting. 


Issues New Sports Policy 


The New Amsterdam has issued a 
sports liability form which is consider- 
ably broader in its scope than the old 
golfers liability policy. The new form 
assumes the legal liability incurred as 
a result of practice or participation in 
game or sport where any other person 
than the assured is injured or killed. 
Practically every form of sport is 
included, the only exclusion being the 
use of aircraft, automobiles, boats, 
motorcycles and animals excepting polo 
ponies. This policy may also be extended 
by endorsement to cover loss as a result 
of property damage. The annual policy 
providing standard limits is $5.00 and 
the three year policy is $12.50. The 
property. damage rider increases the 
charge to $7.50 for the annual form and 
$18.75 for the three year form. 











ARGUMENTS ARE HEARD 


COMPANIES’ SIDE PRESENTED 


Famous Tax Case Comes Before Illinois 
Supreme Court on Petition to 
Reopen Matter 


The attorneys representing the insur- 
ance companies in the Illinois tax case 
are to make their arguments before the 
Illinois Supreme Court this week, 
asking that the case be reopened for 
further review. Briefs are all ready 
and have been filed. Under the decision 
of the Illinois Supreme Court, com- 
panies are called upon to pay - large 
sums of money of which they were 
supposed to be exempt. 

The fire companies have been paying 
this tax under the property tax provi- 
sion, but the supreme court decided that 
this is a special franchise tax and there 
must be no exemption or deduction of 
any kind. 

The supreme court held in 1914 in a 
case involving the Fidelity & Casualty 
that it did not come under this law. The 
casualty companies therefore have sup- 
posed that they were exempt. The 
supreme court brings them under the 
law. 

Look for Favorable Action 


The feeling seems to prevail in insur- 
ance circles that the Illinois Supreme 
Court will reopen the case for further 
argument, inasmuch as the insurance 
companies were not made parties to the 
suit and therefore had not had an oppor- 
tunity to present their side of the case. 
At any rate the insurance companies 
anticipate that the decision will be 
modified at least to the extent that it 
will not be made retroactive. The insur- 
ance companies have not fixed their 
rates to provide for this special fran- 
chise tax. 


Probe Hospital Insurance Scheme 


DES MOINES, IA., Oct. 3—Commis- 
missioner Savage, who is investigating 
a scheme at Grinnell, Ia., for hospital 
insurance, providing hospital care minus 
operating room fee, delivery room fee, 
X-ray treatment and special nurses for 
a three weeks’ term upon payment of a 
premium, has not as yet secured the in- 
formation he seeks, The commissioner 
hints, however, that the plan will not be 
permitted. It is the first time the plan 
has ever been tried—and it probably will 
be the last, says the commissioner, al- 
though he has made no ruling as yet. 





Thomas W. Broughton of Madison has 
been reappointed as a member of the Wis- 
consin compensation insurance board for 
a term of five years. The other members 
of the board are the commissioner of in- 
surance and a member of the state in- 
dustrial commission. Mr. Broughton has 
been a member. of the board for about 
three years. 








INCREASE ANTICIPATED 


PLATE GLASS RAISE EFFECT 





a — 


Expected That the Insurance Com- 
panies Will Have to Have Higher 
Rates in Near Future 


The increase in the price of plate 
glass amounting to 33.5 percent made 
by the plate glass manufacturers brings 
the question to the fore as to whether 
the plate glass insurance companies can 
afford to write the business at the 
present rates. The general feeling is 
that-some advance will have to be made. 

The plate glass manufacturers un- 
doubtedly are taking advantage of the 
great demand for glass on account of 
the building boom, increased automo- 
bile production and the use of glass 
materials in other products. The 
glass companies also say that they have 
been compelled* to increase wages in 
order to hold their men as manufac- 
turers in other lines have increased 
wages| and hence are stripping’ the 
glass factories of their workmen. The 
glass factories in Belgium and France 
have increased their prices materially, 
Altogether the situation presents some 
difficulties. Agents in anticipation of 
an ,increase in cost of insurance are 
urging people who are not. adequately 
covered or who are carrying their own 
insurance to take out policies at once. 


Warning on Fake Solicitor 


SALT LAKE CITY, UTAH, Oct. 3—As a 
result of the operations here of an al- 
leged “fake” agent who is claimed to be 
in unlawful possession of printed re- 
ceipts of the National Casualty, Insur- 
ance Commissioner Walker has issued a 
warning through the press in which he 
urges the public to insist on proper 
credentials from persons seeking to 
transact insurance with them. The al- 
leged fraudulent operator is said to have 
signed the names “J. E. Evans,” “R. E. 
Bentley,” “H. C. Bentley” and “E. M. 
Bennett.” In one case the victim pre- 
sented a claim before he knew he had 
been swindled. 


Unemployment Bill Up Again 


MADISON, WIS., Oct. 3.—The Huber 
bill. providing for unemployment insur- 
ance will be reintroduced at the coming 
session of the Wisconsin legislature. All 
administration senators supported pass- 
age of the bill at the last session and 
with the control of the upper house in 
their hands they predict passage at the 
coming election. This would mean that 
Wisconsin industries would be required 
to insure employes who have been in 
their service a specified length of time 
against lay-off. During periods of unem- 
ployment the men would be paid a small 
weekly wage, under provisions of the 
measure, which has the active backing of 
the Wisconsin Federation of Labor. 
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WHAT IS OUTLOOK FOR 
INDUSTRIAL BUSINESS? 


B. L. Tatman, St. Louis, Discusses 
Its Future at Southern Con- 
ference Meeting 





PROBLEMS ARE OUTLINED 


Prediction That Larger Companies Wil] 
Turn to Life Insurance—Mergers 
of Smaller Ones Seen 


In discussing the future outlook for 
the industrial health and accident in- 
surance business, B. L. Tatman, presi- 
dent of the Reliable Life & Accident of 
St. Louis, told the Southern Industrial 
Insurers’ Conference, in session. this 
week in Washington, D. C., that the 
pioneering days are over and expressed 
his’ belief that the companies are soon 
to enter a new phase of the -business, 
He expressed the belief that the tery 
dency would be for the larger and 
stronger companies to center their at- 
tention on life insurance, although not 
necessarily to the exclusion of the dis- 
ability branch. He predicted consolida- 
tion among ‘the companies which 
continued to devote themselves ex- 
clusively to industrial health and acci- 
dent insurance, which would put themp 
in a stronger position and place the 
business on a, basis of unquestioned 
stability. Mr. Tatman said in part: 


General Business Conditions 


« One of the first factors with which 
we have to deal is that of our relation 
to other business’ interests. It was 
demonstrated in 1920 what general pros- 
perity meant to us and: in 1921 we were 
given a good look at the obverse side 
of the coin. (Some of us may be look- 
ing yet.) We have been forced to rec- 
ognize that our business is more fluctu- 
ating, more temperamental than that of 
industrial or ordinary life insurance. 
Strikes are a menace to our business 
and with ever increasing frequency we 
are confronted with some form of labor 
unrest. The big unions accumulate 
funds that serve as a sort of health and 
accident insurance as well as strike in- 
surance and if ever the radical element 
among the labor leaders gains control 
the consequences are bound to be tragic. 
What our association could do might be 
only a drop in the bucket, but we should 
not neglect to use all the power we have 
to combat socialistic doctrines among 
our agents and our policyholders. One 
year ago no one foresaw the coal strike, 
or the rail strike, and today we do not 
foresee what still greater dangers may 
lie in wait for us on account of dis- 
agreements between capital and labor, 
but we cannot deny such dangers are 
ahead, and we must be vigilant. 


Health Conservation Work 


Obviously the factor of health is of 
more importance to our business than 
that of any other except the under- 
taker’s. There is no need for me to tell 
anyone here that the outlook for us will 
be gloomy if the campaign for hygiene, 
health, and sanitation be not waged end- 
lessly and relentlessly. One aspect of 
this subject, however, I think can be 
dwelt upon to advantage, and that 1s 
cooperation between this association and 
various health agencies. I am sure the 
time has come when we ought, as an 
organization, effect a working arrange- 
ment with other organized bodies, espe- 
cially state medical boards and city 
boards of health. If each individual 
company sought to participate in the 
health movements in the principal cities 
in its field, the result would be good, 
but not nearly so effective and beneficial 
as would a practical connection between 
all the companies in our line and all the 
agencies — official ..and otherwine-— 0 
gaged in health.conservation work. Bot 
from an altruistic and from a selfish 
standpoint, it would seem that long ago 


(CONTINUED ON PAGE 46) 
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UNDERWRITING HEALTH 
AND ACCIDENT BUSINESS 


J. M. Parker, Jr., of Aetna Life 
Offers Suggestions as to How 
It May Be Improved 


AUTO HAZARD GREATEST 





Losses From That Source May Neces- 
sitate General Advance in Rates. 
Other Problems of Day 





One of the important features of the 
meeting of the International Associa- 
tion of Casualty & Surety Underwriters 
at Lake Placid last week was the dis- 
cussion of how accident and health un- 
derwriting could be improved. Speak- 
ing on that question, John M. Parker, 
Jr., vice-president of the Aetna Life, 
listed the automobile hazard as the 
most serious one in accident underwrit- 
ing today, which may possibly neces- 
sitate a general advance in rates. He 
also touched on the issuance of life 
indemnity contracts and the general 
changes proposed by a committee of 
the Bureau of Personal Accident and 
Health Underwriters, the adoption of 
which he believed would materially im- 


prove the situation. In that connection 
Mr. Parker said: 


Move for Simplified Coverage 


In the accident business there is a 
great variety of policy forms and rates. 
In December, 1917, the Bureau of Per- 
sonal Accident and Health Underwriters 
inaugurated a movement for simplified 
policy coverage. The late Walter C. 
Faxon was chairman of committees hav- 
ing this work in charge and devoted a 
great deal of time to an effort to accom- 
plish a change. It is a matter of sin- 
cere regret that the desired improve- 
ment was not consummated. 

At that time standard clauses approved 
by votes of representatives of companies 
on the committee of fifteen were embod- 
ied in specimen policy forms, copies of 
which were sent by the secretary of the 
Bureau of Personal Accident and Health 
Underwriters to all companies engaged 
in accident and health insurance. 

The suggestions included limiting the 
unit to $1000 principal sum with $5 
weekly indemnity, with a proportionate 
additional premium for an excess of 
either principal sum or weekly indemnity 
above level insurance of $1000 and $5, 
an acumulation feature applying to the 
principal sum, maximum limit 50 per- 
cent, and a double indemnity clause lim- 
ited to transportation accidents without 
triple, quadruple or other similar indem- 
nities. 

I believe that the adoption of these 
forms, with such modifications as may be 
deemed advisable by subsequent events, 
would be a step in the right direction. 


Automobile Hazard 


To my mind, one of the most serious 
Problems of accident underwriting is 
that of the automobile hazard. This 
means of locomotion, increasing in vol- 
ume each year, has become a menace 
to loss ratios upon drivers, passengers 
and Pedestrians. The average death loss 
from automobile accidents is about 50 
percent greater than the average of all 
accident death losses paid upon the 
experience of one company covering a 
period of years. Weekly indemnity 
claims are a constantly increasing fac- 
tor. Of the accident death losses paid by 
the same company, 26.94 percent of the 
total paid in 1919 was on account of 
deaths from automobile accidents. The 
ratio in 1920 had increased to 39.11 per- 
cent, and in 1921 over 43 percent of all 
Geath losses paid were because of auto- 
mobile accidents. In the year 1921 17.9 
percent in number of accident claims 
paid were for automobile accidents, and 
for the same period 28.4 percent of the 
entire amount paid for death and indem- 
nity was for automobile accidents. Some 
companies include in their double indem- 
nity clauses accidental injuries sustained 


EXTRA WORK RESULTED 


SHARP INCREASE IN RATES 


Experience on Coal Mine Risks in IIli- 
nois in Workmen’s Compensation 
Insurance Is Unfavorable 


The fact that the workmen’s com- 
pensation rate on coal mine risks in 
Illinois has been almost doubled has 
caused the companies and agents car- 
rying this business a lot of extra 
trouble. The basic rate on coal mines 
in Illinois has been $3.12 and is now 
increased to $5.60. In some cases with 
penalties and experience rating the pre- 
mium is just about doubled. The basic 
rate on coal mines in Illinois undoubt- 
edly has been too low. Then there have 
been more accidents. The _ biggest 
single loss was at Herrin, Ill., where 
the Aetna Life had the compensation 
insurance and also carried the use and 
occupancy and property damage insur- 
ance. In case of unexpired policies the 
companies are requiring the assured to 
accept an endorsement with the new 
rates taking effect Oct. 1. 

There is a large amount of coal mine 
business in Illinois. Most of it is writ- 
ten in the Associated Companies. The 
London Guarantee & Accident has. tkp 
largest share of the original business 
written through the Associated Compa- 
nies. The Mastin reciprocal of Kansas 
City has some business as has the H. 
H. Cleveland reciprocal at Rock Island. 








in private automobiles; other companies 
charge an additional premium for a dou- 
ble indemnity rider applying to automo- 
bile accidents only. As practically all 
classes of people are exposeé to the auto- 
mobile hazard, as drivers, passengers or 
pedestrians, it may be that no practical 
solution of this problem will be found 
except in general advance in rates. 
Whether that is true or not, the automo- 
bile hazard is one of the greatest, if not 
the greatest, factor responsible for 
increasing death loss ratios under acci- 
dent policies. 


Field of Health Insurance 


In the field of health insurance prac- 
tically every company is faced by high 
loss ratios. Recently one of the foremost 
companies writing health insurance has 
withdrawn as to new business health 
policies providing for life indemnity. It 
is understood that other companies with 
life indemnity features in their policies 
are accumulating very’ unfavorable 
experience; in fact, it is now believed 
by. some underwriters that the rates 
charged for life indemnity contracts are 
not adequate. 


companies should 
indemnity health insurance based upon 
results of medical examinations, 
much as it is believed that the advantage 


few years; also because, in the opinion 
of some underwriters, of a possible moral 
obligation to policyholders to eontinue 
their insurance in force under policies 
so issued when there would not be that 
moral objection to cancellation or non- 
renewal of impaired risks where the 
issue of policies was based upon state- 
ments made by the applicant 
examination, 


medical examinations, but the 


reserves to take care of long claims. 


ficient, provided 
that form of coverage. 


The Fort Dearborn Casualty Under 
writers of Chicago was admitted to Michi 


plate glass inter-insurance business. 
admittance statement of this reciproca 





It is an open question as to whether 
issue cancellable life 


inas- 


of such examinations wears off within a 


SHOULD ENFORCE LAWS 
KELKER ON TRAFFIC RULES 


Chicago Engineer Makes Some Obser- 
vations on the Causes of Automo- 
bile Accidents in Cities 


Maj. R. F. Kelker, city traffic engi- 
neer for Chicago, in a talk before the 
safety committee of the City Club of 
that city the other day, said that in his 
opinion if state regulations and city 
ordinances were enforced in regard to 
automobile traffic, accidents would be 
reduced 50 percent or more. Major 
Kelker said that the demand today for 
creater regulation is pressing but his 
observation shows him that the regula- 
tions already in effect are not enforced 
and further restrictions would only 
complicate the situation. 


Law Enforcement Needed 


ordi- 
after 


He said, for example, if. speed 
nances, requirements as to lights 
night, boulevard stops and so on, were 
enforced rigidly the number of acci- 
dents would be greatly reduced. Major 
Kelker believes that where cities are 
coing something to bring speeders to 
bay and giving chrenic offenders the 
limit and even suspending their licenses 
after three offenses, the result is very 
gratifying. He said, for example, that 
the placing of signs along streets warn- 
ing people what to do had little effect. 
They will disregard them unless a 
traffic officer or state constable are near. 
He advised more rigidity on part of 
the courts in dealing with offenders and 
greater activity on part of the police and 
state constabularies. He said that one 
of the worst features today was the 
headlights on new Ford automobiles 
which comply with the laws in most 
states and yet they are glaring and will 
blind almost anyone. 


Should Be Investigation 


Major Kelker takes the position that 
there should be a thorough investigation 
of all automobile accidents. He said 
the plan followed now when there is a 
collision or mix-up of any kind, is to 
leave the matter with the insurance 
companies to settle. The state or city 
does not make investigation as_ it 
should. He thinks every accident should 
be investigated and the guilt, if found, 
placed on the proper party. 

Major Kelker called attention to the 
fact that injuries are not so prevalent in 
the congested districts of cities where 
cars are going more slowly and there is 
more regulation. Where drivers feel 
immune from observing speed laws and 
' grow more careless, accidents alwazfs 
follow. 





NEW LIFE PUT INTO 


CASUALTY MEETINGS 


Lake Placid Sessions Prove Com- 
pany and Agents’ Associations 
Not Decadent 


HEADED BY “LIVE WIRES” 


Presidents Reid of International and 
Braniff of National Association Made 
Meetings Worth While 


LAKE PLACID, N. Y., Sept. 28.— 
Those who gravely contended twelve 
months ago that the International As- 
sociation of Casualty & Surety Under- 
writers and the National Association 
of Casualty & Surety Agents were de- 
cadent organizations, the continued ex- 
istence of which was no longer justified, 
and who predicted that another year or 
twe would witness their formal and 
complete dissolution. failed utterly to 
take into account the type of men 
chosen at the 1921 gatherings to head 
the two associations. A. Duncan Reid, 
then elected president of the Interna- 
tional Association,“ and Thomas E. 
Braniff, appeinted chief executive of 
the National Association when Charles 
H. Hood retired, are men of the posi- 
tive type, who believe that a cause that 
is worth associating with is worth fight- 
ing hard for, and are willing at any time 
to “go to the mat” in their advocacy 
for or in defense of principles they deem 
vital. Each was convinced that the or- 
ganization of which he was the head 
had within it possibilities for service, 
and that it could be made the vehicle 
for greatly improving the interests of its 
respective membership, and through 
them the casualty business as a whole. 
Rekindled Flagging Interest 


Imbued with this thought each drove 
ahead at top speed, arranged a program 
for the 1922 conventions that would be 
well worth considering, and rekindled 
the flagging interest of their associates 
in the two bodies. As a result of in- 
telligent and persistent preliminary 
work, attendance at the conventions was 
far and away beyond that of former 
years, and every company executive and 
general agent who journeyed to this pic- 
turesque resort went home, feeling that 
his investment of time and money would 
be returned him many fold. The issues 
threshed out were intensely practical, 





Another Big Golf Claim 


Another suit has been added to those 
which form the bulk of the selling argu- 


without 
Non-cancellable policies, 
to be sure, providing for life indemnity 
payments, are issued in connection with 
rates 
charged for them should and are believed 
to be sufficient to provide for adequate 


The company with which I am con- 
nected has not been writing health pol- 
icies providing for life indemnity for a 
sufficient period to make its experience 
of any value, but it will be influenced 
by the experience of companies that have 
written a very considerable volume of 
life indemnity health insurance covering 
a period of years and will cooperate in 
the adoption of adequate rates if it is 
shown that those now charged are insuf- 
it continues to write 


gan as of Oct. 2, to do an automobile and 
The 


ments for golf insurance, suit for $25.- 
000 having been filed in the circuit 
court of St. Louis against a golfer @ay- 
ing on a municipal court. The injured 
woman was struck in the eye by the 
golf ball while she was riding in a boat 
on the lagoon lying between two holies 
of the links. 





Ruling on Liability 


MADISON, WIS., Oct. 3.—The Wiscon- 
sin industrial commission holds that the 
person or company that actually installs 
a machine or plant or who uses it is the 
one that is responsible for the compli- 
ance with the commission’s regulations 
requiring equipment with safety devices. 
W. W. Gilman, assistant attorney gen- 
eral, so ruled in an opinion to the com- 
mission. Mr. Gilman held that the com- 
pany selling a refrigerator plant could 
not be held responsible for failure to 
equip the plant with safety devices. 
one who 


installs the plant or uses it, 


1| Mr. Gilman said, is liable for violation of 





shows total admitted assets of $163,856.77. 


The 


and were discussed in a straightforward 
manner. While the attendants were 
thoroughly in earnest and the language 
employed at times positive, it was al- 
ways courteous in tone, and should 
make for a better relation between the 
companies and their general agents than 
has existed hitherto. Managers and 
field men appreciated that nothing is to 
be gained by seeking to fool one an- 
other, or in exchanging meaningless 
compliments. Nothing of the sort was 
attempted, the talks upon both sides be- 
ing frank and altogether to the point. 


Acquisition Cost Big Topic 


To a greater degree than ever before 
company executives and field men 
realized their mutuality of interest and 
appreciated that pulling at cross pur- 
poses would only result in injury to 
both. The big question before both con- 
ventions was that of acquisition costs. 
Every other issue was secondary to that 
and was given attention just in degree 
as it related to the outstanding prob- 
lem. The expense element in the casu- 
alty business as well as in fire insur- 
ance has been discussed from time to 
time, but never with such vigor or to 





the commission rules. 


stich purpose as it was taken up during 
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the past three days. Not only was it 
talked over in the convention halls, but 
it formed the principal topic of con- 
versation on the golf links, in the hotel 
corridors and wherever else a group of 
underwriters got together. So con- 
cerned were the agents over the matter 
that, lacking time to thresh it out as 
fully as they desired before their con- 
vention adjourned, it was taken up 
again at a special session held last eve- 


ning. This meeting was attended by 
both company officers and_ general 
agents. 


General Agency Appointments 


The latter during their several ses- 
sions had referred from time to time to 
the practice of a particular company in 
paying excess commissions, and in ap- 
pointing “general agents” without limit; 
the appointees ofttimes being former 
district agents of little experience, and 
located in small communities. By virtue 
of their restricted technical knowledge 
and scant equipment these men for the 
most part were not in position to nor 
did they render general agency service, 
and their appointment merely afforded a 
convenient pretext for the granting of 
unusual commissions. Competition of 
this sort is a direct challenge of the 
general agency system as commonly un- 
derstood and is a potent factor in rais- 


ing the acquisition cost of casualty in- 
surance. 


Further Conferences to Be Held 


While the great majority of the cem- 
pany executives appreciate the viewpoint 
of the general agents and are in com- 
plete sympathy therewith, they have 
been unable thus far to check the high 
eommission evil, although numerous 
efforts have been made to do so. Sev- 
eral conferences between representatives 
of the companies and the general agents 
were held here during the convention 
period, and still others will take place in 
the near future in an effert to arrive at 
a common understanding. Should these 
prove ineffective, the general agents will 
informally take up the matter with the 
insurance commissioners and if unsuc- 
cessful here in turn, they. will appeal to 
the legislatures of their individual states 
to limit by statute the premium percent- 
age that may be paid for business-get- 
ting. While most reluctant to seek leg- 
islative aid, the field men are yet deter- 
mined to do so, if the end they seek can- 
net be obtained in any other way. Clear 
warning that the insurance commission- 
ers were closely watching the expense 
element in the casualty field as well as 
in that of fire insurance was given by 
Superintendent Stoddard.of New York in 
his address. Jesse S. Phillips, general 
manager of the National Bureau of Cas- 
valty & Surety Underwriters, held that 
the problem of commissions to agents 
was one that both could and should be 
handled by the parties directly at inter- 
est, and that recourse to the _ state 
authorities was unnecessary. 


Resolutions on Commissions 


That the general agents are not seek- 
ing all the commission “the traffic will 
bear” was attested through their adop- 
tion of a resolution deploring “the con- 
tinued practice indulged in by many 
reputable companies of offering exces- 
sive commissions or bonuses upon mis- 
cellaneous lines of casualty and surety 
business, notably burglary, plate glass 
and personal accident, and the furnishing 
bid bonds without cost,” while the atti- 
tude of the company men in the same 
cennection was evidenced in the resolu- 
tion unanimously approved by the Inter- 
national Association to the effect “that 
it is the sense of this meeting that the 
conference .committee be requested to 
give first attention to the relationship 
of. commissions and acquisition cost to 
expense leading of premiums of compen- 
sation insurance, with particular refer- 
ence to meeting the varying compétitive 
activities with which the stock compa- 
nies are confronted.” 


New Compensation Plan 


Of scarcely less interest to the general 
agents’ than the matter of acquisition 
costs, was the subject of the proposed 
national organization for preparing 
workmen’s compensation rates, an out- 
line of which was given by A. W. Whit- 
ney, associate general manager of the 
National Bureau of Casualty & Surety 
Underwriters. The field men held that 
they should have representation. upon 
the board of the intended association 
and will make appeal to the stock cem- 
pany managers to that end. As the 
national rating organization is to be 





EFFECT YET IN DOUBT 
TARIFF HITS PLATE GLASS 


Boost of 331-3 Percent on Cost of 
Glass Disturbs Underwriters— 
No Rate Change is Expected 


NEW YORK, Oct. 3.—There is con- 
siderable uncertainty in New York as 
to just what the developments will be 
in the plate glass situation now that 
the manufacturers have increased their 
rates. It is stated that for the present 
at least there will be no increase in in- 
surance rates and the companies would 
hesitate to make any change unless it 
is ultimately necessary. The accepted 
figures of an increase of 331-3 percent 
in the price of plate glass seems to be 
only approximate, though until further 
information is available, company offi- 
cials do not care to commit themselves 
on this point. 

The tariff which will heavily tax for- 
eign glass is responsible for the present 
situation which passes on the extra bur- 
den to the ultimate consumer. Insur- 
ance men say that they are not sure yet 
whether the plate glass manufacturers 
will take full advantage of the favorable 
tariff to boost their prices, but point out 
that this talk of heavier labor costs and 
overhead is not the real reason. The 
tariff is the crux of the situation. 








composed of all classes of carriers, it 
remains to be seen how the position of 
the general agents will be regarded by 
the mutuals and reciprocals. 


Government in Business 


At the last joint session the two 
associations were favored with an ad- 
dress by Congressman C. L. Underhill 
of Massachusetts, who spoke _ force- 
fully upon the general topic, “More Bus- 
iness in Government—Less Government 
in Business.” In substance the congress- 
man asserted that as “no stream could 
rise higher than its source’; that the 
type of men sent to state and national 
legislative halls fairly represents their 
respective constituents, and that if the 
character of the law-makers is to be 
raised the business men generally must 
take a more active part in political 
affairs than they have shown hitherto. 
“It is idle,” he declared, ‘for you to find 
fault with the men in public life, if upon 
primary and election days, instead of 
exercising the right of franchise at the 
polls, you spend your time motoring or 
playing golf.” His talk was. direct, 
manly and logical and at its conclusion 
at the suggestion of “Uncle” Edson S. 
Lott, Congressman Underhill was given 
three rousing cheers and a tiger. 


Ovation for Lott 


John G. Price, attorney-general of 
Ohio, who was to have spoken, had 
recently been named upon the Federal 
Coal Commission, and was unable to be 
present. The burden of the remarks of 
Joseph R. Noel, prominent Chicago 
banker, was that big business men 
should not shut themselves up in private 
offices, but instead should get into close 
contact with their primary business pro- 
ducers, and hence create a sympathetic 
interest that would inure to the benefit 
of both buyer and seller. 

One of the most popular figures in cas- 
ualty underwriting circles is Edson S. 
Lott, president of the United States Cas- 
ualty, a man who, as President Reid 
said, “needs no introduction to a gath- 
ering such as this.” It was several min- 
utes before the applause that greeted 
mention of Mr. Lott’s name subsided, and 
the militant opponent of mutual and re- 
ciprocal casualty underwriting was per- 
mitted to give his talk upon individual- 
ism. 

Plans for 1923 Meeting 


As a result of the gatherings held 
here a vigor has been injected into the 
two casualty organizations that should 
earry them far, and will set a pace for 
future meetings. Lack of sufficient time 
prevented the consideration of but three 
of the twelve matters slated for discus- 
sion by the general agents’ association, 
a condition that was greatly regretted. 
In preparing the program for the 1923 
convention the responsible committee 
was instructed to arrange for both morn- 
ing and evening sessions upon each of 





COMPULSORY MEASURE 
LEGISLATION TO BE ENACTED 


Bill Will Be Drawn to Require Auto- 
mobilists to Carry Insurance or 
Give Bond 


Undoubtedly at the next session of 
the legislatures in the various states, 
there will be bills introduced to provide 
compulsory insurance or bonds, not 
only for taxicabs but for all automo- 
bilists. Insurance men feel that this is 
bound to come. Some statutes have 
been enacted governing taxicabs, but 
they have not been successfully en- 
forced. Insurance men are interested in 
seeing to it that any state automobile 
insurance scheme is not passed. 

Some legislators are being asked to 
prepare bills to provide a state insur- 
ance fund from ‘automobile licenses. 
The plan would be to charge $5 or 
so more for an automobile license and 
to create a state insurance fund to pay 
personal injury and property loss where 
an automobilist is liable. 


Points Out Inconsistency 


One underwriter in speaking of the 
inconsistency of state insurance in this 
way by automobiles said that a license 
from the state authorizes the automo- 
bilist to use the highways. If he injures 
someone on the highway the state may 
claim that the driver was not liable and 
force the injured person to go into 
court. The person going into court 
might be a taxpayer. He is paying to 
uphold the state and to maintain the 
highways. But the state appears as a 
defender of the automobilist. He 
stated that it seemed to him that this 
position of the state in case of a con- 
troversy of a claim would be de- 
cidedly embarrassing. 


Protection Is Needed 


People are beginning to feel, how- 
ever, more and more that there should 
be some means provided to pay dam- 
ags where an automobilist is liable. One 
executive said that he believed that in 
time automobile liability would be put 
on a compensation basis, so that every 
injured person would receive compensa- 
tion whether the automobilist was liable 
or not. Many persons driving automo- 
biles are judgment proof and it has 
come to pass where persons were in- 
jured, they have been unable to secure 
the payment of any damages. Insur- 
ance men agree that every automobilist 
should be required to file good and suffi- 
cient bonds or carry an automobile 
liability policy, 








the two days; the afternoons be given 
over to golfing or to such other form of 
recreation as the members might be par- 
tial to. 

Golfing made a particular appeal to a 
large number of the company men and 
the agents, and while no _ sensational 
scores were made, many of the under- 
writers proved themselves skilled in the 
use of clubs. A series of prizes offered 
by a number of company executives 
supplied an added incentive for the golf 
enthusiasts to do their best upon the 
links. The awards were: Best gross 
score, John Harrison; 2nd prize, Thomas 
Graham; low net score, company manag- 
ers, W. G. Curtis; low net score, agents, 
James M. Buffington. The consolation 
prize went to E. W. Miller. Mrs. Spen- 
cer Welton made the low gross score in 
the women’s golf handicap, while Mrs. 
Nora V. Paul carried off first prize at 
bridge whist. 


Aetna Life’s Building Plans 


It is expected that the Aetna Life and 
affiliated companies will definitely an- 
nounce the selection of their achitect 
this week in connection with the new 
building planned for their Farmington 
avenue site in Hartford. Ever since the 
acquisition of the land a year ago the 
company has been busy planning and 
considering all the features that will be 
embodied in the new structure. 


CONTINENTAL RAISES 
RATES FOR HEALTH 





Makes Material Increase on Ages 
Above 49 to Take Effect 
January 1 


REASONS FOR ADVANCES 


Company Has Found Older Policyhold- 
res Are Not Bearing Their 
Share of Cost 


An increase in health rates on com- 
mercial policies effective Jan. 1, 1923, is 
announced by the Continental Casualty. 
Herman A. Behrens, vice-president of 
the company has just completed a study 
of health insurance statistics, which has 
made clear the necessity of increasing 
the rates for the older ages. A survey 
of the available figures has shown that 
not only is the cost of health insurance 
increasing, but also that it is increasing 


more rapidly with the advancing age of 
the policyholder. The company has, 
therefore, come to the conclusion that 
regardless of what may be the correct 
average premium for all risks, unless a 
further age gradation is made in rates, 
younger policyholders will pay an in- 
creasing measure more than their share 
of the premium, while the older policy- 
holders will not pay enough. 


Age Groups Affected 


The changes made by the Continental 
may be briefly summarized in this way: 
At the standard ages, that is, up to and 
including age 49, there will be a slight 
increase in rates. The present over-age 
class, i. e., from ages 50 to 59 inclusive, 
has been subdivided into two groups, 
the first being from ages 50 to 54 inclu- 
sive, and the second from ages 55 to 59 
inclusive. The rate for the first over- 
age group shows a slight increase, while 
the rate for the second over-age group 
has been materially increased. The com- 
pany believes that under the new ar- 
rangement each policyholder will pay 
his proportionate share of health losses. 


New and Old Rates 


An idea of just what the changes 
mean may be had from a comparison 
with the rates formerly charged for the 
company’s best health policy for select 
risks and the new rates to be used after 
the first of the year. At present the 
company charges $8 a year for each $5 
a week indemnity. The new rates on 
the same contract from ages to and in- 
cluding 49 will be $9; 50 to 54, $12; 55 
to 59, $14. The present rate for select 
classes on the company’s $5,000 prin- 
cipal sum and $100 a month accident 
indemnity is $50. The new rates will be: 
ages to and including 40 $55; 50 to 54, 
$70; 55 to 59, $80. 


New Premium Payment Plan 


When the change becomes effective 
the company will accept semi-annual 
and quarterly premiums on all forms of 
commercial disability policies. The 
rates will not be loaded as heavily on 
the average as in the past. All semi- 
annual - prémt S, regardless of the 
amount of annual premium will be one- 
half of that annual premium plus $1. 
Similarly, quarterly premiums will be 
one-quarter of the annual premium plus 
$1. 

: Reduction fer Life Indemnity 

A further change will be a reduction 
in rate at the higher ages for the life 
indemnity feature of health insurance. 
At present the rate is $2 for each $5 
indemnity at the younger ages, and $3 
at the higher ages. 

’ The new rate will be $2 over all ages. 


(CONTINUED ON PAGE 48) 
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REACH SANER VIEW ON 
GOVERNMENT CONTROL 


Cincinnati Recommendations on 


Compensation Law Show the 
Changing Trend 


ACTION IS SIGNIFICANT 


Shows Belief That This Has Gone Too 
Far in Extreme Legislation Along 
This Line 


BY EDWARD JAY WOHLGEMUTH 
CINCINNATI, O., Oct. 3.—That 
Ohio and other states are veering 
around to a more sane view on govern- 
ment ownership and control, away from 
the extreme socialistic views which 
have been rather prevalent for the last 
few years, is evidenced by the report 
of the Impartial Committee of the 
Chamber of Commerce of Cincinnati on 
Workmen’s Compensation Insurance 
and the adoption of the report by the 
directors of the Chamber in special ses- 
sion on Tuesday of last week. 

That a great state like Ohio should 
have gone in for monopolistic and com- 
pulsory state insurance is one of the 
anomalies of legislation and an evi- 
dence of the unsettled state of the 
country with regard to labor conditions 
during the past few years. That a 
more sensible view of the relations be- 
tween capital and labor is being taken 
by both sides and that the extremely 
antagonistic attitude which has kept 
social legislation and social programs 
of one kind or another based on bureau- 
cratic control in the limelight and the 
people up in the air for much of the 
time has been very evident. Ohio re- 
sponded to this wave in the enactment 
of its extreme compulsory and monopo- 
listic social legislation as to compensa- 
tion insurance. 


No Demand for State Ownership 


The true view of all social legislation 
of this kind is undoubtedly that the 
public uses it more or less as a club to 
regulate private business and that it 
does not really wish state ownership 
and political control of business, That 
insurance is not so bad as it has been 
painted in the eyes of the public and 
that the insurance business will regulate 
itself and free itself from any defects 
and evils which may have crept in it 
is gradually penetrating the public 
mind. The regulation of commissions 
and expense, by the companies them- 
selves and by the state legislatures if 
necessary, together with the preventive 
measures both in casualty and fire in- 
surance instituted and conducted by the 
msurance interests is evidence to the 
public that the insurance business 
accepts its social responsibility, and 
that there is no reason for the state to 
interfere and conduct the business itself. 


Cincinnati Action Significant 


The action of the Chamber of Com- 
merce of Cincinnati is very significant 
because its committee on workmen’s 
compensation has done some very ex- 
faustive work, has conducted hearings 
in many of the cities of the state, and 
has gone into the subject thoroughly. 
It cannot be said to be a partisan com- 
mittee or favorable to the insurance 
companies. It has conducted an impar- 
tial investigation of the subject of 
Monopolistic and compulsory work- 
men's compensation insurance from all 
angles and its report shows that it con- 
Siders that the state of Ohio has gone 
too far in taking the lead and going to 
the extreme in this class of legislation. 

hio stands out unpleasantly promi- 
nently among states even with far more 

(CONTINUED ON PAGE 46) 
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FEWER ACCIDENTS TO WOMEN 





Due to Fact That They Are Employed 
in Less Hazardous Occupations, 
Wisconsin Official Says 





MADISON, WIS., Oct. 3.—Are 
women less prone to accidents than 
men? That is the question which is 
the subject of much discussion among 
Wisconsin casualty underwriters. 

_ Chairman F. M. Wilcox of the State 
Industrial Commission, while recogniz- 
ing that women might be more agile 
in industries than men and thus avoid 
a certain percentage of accidents, de- 
clares that women are generally em- 
ployed in the non-hazardous industries. 

“To say that women have fewer acci- 
dents than men is erroneous,” argued 
Mr. Wilcox. “Because the fact that 
they are not employed in the hazardous 
industries is left out of consideration.” 

In the industries where foods are pre- 
pared, a recent survey in Wisconsin 
shows that 6 percent of the employes 
were men and 21 percent women, with 
the remainder minors. In leather work- 
ing industries, 60 percent were men and 
15 percent were women. Men also pre- 
dominate in the lumber and metal work- 
ing industries by greater percentages. 
Women predominate in textile indus- 
tries, where they make up 42 percent 
of the employes, compared with 23 per- 
cent male employes. This is also the 
case in millinery trades. 

Casualty underwriters of the state 
are using the above percentages in their 
arguments and many interesting dis- 
cussions feature their meetings when 
liability to accidents in reference to sex 
is considered. 





Oppose Lump Sum Awards 


PHILADELPHIA, PA., Oct. 3.—The 
State Workmen’s Compensation Board, 
which last week reviewed more than 250 
cases in this city, is swinging still fur- 
ther away from the practice of lump 
sum awards. Chairman Harry A. Mackey 
opposes granting of lump sums espe- 
cially for purposes of entering into busi- 
ness. He holds that such grants would 
defeat the purposes of the compensation 
act, which is to care for the injured 
and dependents by means of a weekly 
stipend. The hazards of business, he 
announced, are too great to be under- 
taken unless extraordinary conditions 
warrant the experiment. 


Compensation for Epileptic 


DES MOINES, IA., Oct. 3—Industrial 
Commissioner Funk has upheld the 
award of compensation in the case of 
Antonia Helia, who met death while em- 
ployed in the Quaker Oats mills at Cedar 
Rapids. Helia was a victim of epilepsy. 
He was ordered by the foreman to go to 
an upper floor on a lift on an endless 
belt. He mounted the belt and a few 
seconds later came tumbling down dead. 
Arbitrators allowed compensation and 
the company appealed, claiming death 
was due to epilepsy and not to Helia’s 
employment. Commissioner Funk over- 
rules the appeal of the company and says 
that “the fatal factor in this case was 
not the infirmity of epilepsy. The fall 
was due to the peril involved in the 
course of employment and to which this 
workman was subject by specific order 
of his superior.” 





Would Amend Texas Law 


AUSTIN, TEX., Oct. 3.—Representative 
Rogers of Houston has announced that 
he will offer a bill in the regular session 
of the Texas legislature next January to 
amend the Texas workmen’s compensa- 
tion act so as to increase the benefits, 
and declares that if it is not passed he 
will move to repeal the entire compen- 
sation law. Mr. Rogers proposes to 
increase the minimum weekly benefits 
for a disabled employe injured during 
the course of his employment from $5 
to $7.50 and to raise the maximum 
weekly benefit from $15 to $25. Accord- 


ing to Representative Rogers the com- 
pensation law should be repealed if it 
cannot be amended to increase the bene- 
fits to persons hurt during employment, 


as he thinks the present amounts are 
too small. 


Compensation on “Probability” 


To determine whether a widow was 
entitled to a death benefit, the Wiscon- 
sin Industrial Commission used the math- 
ematical theory of probability. On 
March 11, Milliard Lumburner, an em- 
ploye of the Kaiser Lumber Company at 
Eau Claire, reported to the company first 
aid room with a small wound on the 
back of his hand. He did not state how 
he received the wound. Several days 
later he died of blood poisoning. The 
commission ruled that his widow was 
entitled to the regular indemnity for her 
husband’s death on the theory that a con- 
clusion showed Lumburner had sustained 
the wound outside the mill would be 
“based upon an improbability.” 


More Grief for State Fund 


SAN FRANCISCO, CAL., Oct. 3—Re- 
ports in San Francisco are to the cffect 
that if negligence is shown by the report 
of the special committee investigating the 
Argonaut mine disaster, in which 47 
miners lost their lives, a suit will be 
brought by the Italian consul against the 
California Industrial Accident Commis- 
sion and State Compensation Insurance 
Fund to recover 50 percent additional 
compensation for 18 Italian subjectsgwho 
lost their lives. 

Claude Fellows, manager of the state 
fund, is reported to have said that the 
Italian consul has the right to make such 
a claim but that it would be contested. 





New York Rates Filed 


The Compensation Inspection Rating 
Board of New York filed with the rates 
and rules with the New York department 
last week in accordance with the re- 





quirements with the request of Superin- 


tendent Stoddard. The superintendent's 
crder called for filing of all rates and 
rules on or before Oct. 1, all subsequent 
changes to be filed in the department 
prior to effective date. Individual re- 
turns must be made for all those not 
using the rating board or not designat- 
ing other agents. The Compensation 
Rating Board also made announcement 
to its members that a new experience 
rating plan for stevedores has been 
drawn up and approved by the depart- 
ment. The new plan is based largely 
upon the regular New York experience, 
except that no experience prior to the 
year 1919 is used and death and total 
permanent disability cases are assigned 
an average value of $8,500. Some changes 
have also been made on unlimited lia- 
bility rates for maritime classifications 
other than stevedoring. 


Talk of Acquisition Cost 


NEW YORK, Oct. 2—The matter of 
acquisition costs on compensation insur- 
ance was given special attention at a 
special meeting held in the evening of 
the closing day of the annual convention 
of the National Association of Casualty 
and Surety Agents at Lake Placid, N. Y., 
last week. At this meeting reference 
was made to a proposed change in the 
commission basis of workmen’s compen- 
sation in England. It was stated by one 
executive present that a bill will soon 
be presented before parliament, and will 
undoubtedly become law, calling for a 5 
percent commission on compensation. 
The growing strength of the labor party 
practically assures the passage of such 
a law. In England the general reduc- 
tion of acquisition costs as far as com- 
missions are concerned on this class of 
business has been growing. It was 
pointed out at this meeting in New York 
that some change would be appreciated 
in compensation offices in this country. 
It was stated that under the present 17% 
percent commission to general agents, 
little is left after paying agents - or 
brokers 10 percent in handling the ex- 
pensive service rendered to policyhold- 
ers. 
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SEE BIG FIELD AMONG BANKS 





Additional Burglary Lines Can and 
Should Be Placed on Holders of 
Blanket Bonds 





Holders of bankers’ blanket bonds are 
leoked upon by many burglary under- 
writers as excellent prospects for addi- 
tional messenger robbery and interior 
holdup insurance. It is pointed out that 
while the bankers’ blanket bond covers 
all contingencies, it does not adequately 
protect the insured against the unusual 
hazard of the messenger robbery or in- 
terior holdup. A bank’s normal cash 
exposure may be $100,000 and yet at 
certain times twice that amount may be 
at risk and without additional protec- 
tion the stockholders would be called 
upon for a heavy assessment. As the 
blanket bond is comparatively expens- 
ive, the bank could not afford to double 
up on the unnecessary extra coverage 
in order to meet this extra hazard, but 
it could easily take out an additional 
policy on the holdup and_ robbery. 
There are several other features that 
can often be added to the blanket bond, 
such as extension of credit for modern 
burglar-proof vaults and other protective 
agencies, extension of cover to property 
for which the bank is not legally liable, 
and extension to more than a one year 
basis. In all cases where the bond is 
placed to take care of the normal cash 
exposure of all hazards, there are many 
additional lines that afford the burglary 
agent a return for his efforts. 





Philadelphian Held for Fraud 


Harry Gittleman, proprietor of a fur 
store, 936 Arch street, Philadelphia, which 
is in the hands of a receiver, is held in 
$5,000 bail on the charge of attempting to 
defraud two insurance companies. Ac- 
cording to the testimony at the hearing, 
Gittleman reported to the police last No- 
vember that his store had been robbed of 
the entire stock of furs valued at $23,500. 





He had insured in two companies for $10,- 





@00 each and the insurance was taken in 
one company a few days before the rob- 
bery was reported. 


Holdup Insurance 


Burglary companies frequently object 
to the emphasis that is placed by solicit- 
ors selling interior and exterior hold-up 
on the face of the policy rather than to 
the cost. The minimum premium in the 
outside territory is $7.50 and for Chicago 
and Cook county $12.50. The rate out- 
side of Chicago is 50 cents a hundred 
and in Chicago is $1 a hundred. For 
exterior hold-up, the rate outside is 75 
cents and in Chicago and some of the 
other large cities $1. Frequently the 
purchaser is told that his coverage 
amounts to $1,000, for example. If he 
loses $300 he is very apt to pad his loss. 
Owing to frequent hold-ups in the cities 
there is an increasing amount of this 
insurance written. In cases where con- 
siderable money is taken in after bank- 
ing hours, agents have an excellent ar- 
gument for this insurance. 


Big Kansas Loss Paid 


What is probably the largest burglary 
loss paid in Kansas was recently paid 
by the Norwich Union Indemnity, through 
its general agent, the Charlton Insur- 
ance Agency, Lawrence, on an open stock 
policy. The amount was $4,806. The 
assured was the Ritter Clothing Com- 
pany, Florence, Kan. The policy was 
issued in the amount of $8,000. A truck 
was backed up to the store at 2 o’clock 
in the morning and loaded with goods. 


Safety Deposit Demand Increases 


A notable increase in the demand for 
safety deposit vaults throughout the 
country has been noted and in this con- 
nection theré appears an increased field 
for the writing of safety deposit insur- 
ance. Both the bank and the individual 
depositors make excellent prospects. The 
increase in the demand for these safety 
deposit boxes seems to be general and 
the public appears to be using them more 
consistently now than in the past. They 
are used for a few days at a time in 
many cases, but the contents during 
those few days are sufficient to warrant 
special cover. Banks are enlarging their 
deposit box facilities in many places and 





are often not able to supply the demand. 
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VALUABLE AID TO CLAIM MEN 


Robert R. Harrold of Pacific Mutual 
Contributes List of Attorneys, Re- 
sult'of Many Years’ Work 


A notable contribution to the health 
and zccident business has Leen given by 
Robcrt R. Harrold, general claim repre- 
sentative of the Pacific Mutual. Mr. 
Harrold’s contribution represents the re- 
su!t of many years’ work, the compila- 
tion of a legal catalogue for the use of 
zellow workers. The proposal was made 
at the recent meeting of the Interna- 
tional Claim Association for the distri- 
bution of this list, which covers prac- 
tically every town and hamlet in the 
country and is a checked list of all of 
the recognized attorneys used by ali life 
and accident companies in the country. 
A special committee was appointed of 
which Mr. Harrold is chairman, to care 
for the further checking of this list 
and supervise its. publication in book 
form. This will be done at no cost to 
the association and the books wil! be 
distributed without charge among all 
members. It will be a list of some 
5,000 attorneys and will cover every part 
of this country. The attorneys included 
are those who are thoroughly fixrted for 
the handling of life and accident cleims 
and whose rating before the bar is suffi- 
cient. The use of such a book, which 
would be constantly kept up to date. 
will greatly facilitate the handling of 
claim department work and is a valu- 
able gift to the profession. Mr. Har- 
rold has spent many years in compiling 
this list and recognizing its value in his 
own work offered it to the association. 

Mr. Harrold was reelected chairman 
of the executive committee of the In- 
ternational! Claim Association in order 
that he might carry out this piece of 





work during the coming year. He 
was slated for the presidency of the 
association, but retained the executive 
committee position for this purpose. 
During his past year as chairman of the 
executive committee he saw the accept- 
ance of 18 new companies into the as- 
sociation, several of the largest eastern 
life insurance companies being among 
the new members. The membership. 
which includes all those writing life and 
accident business. now totals 126, a 
growth from 27 in the 13 years of its 
existence. At the last meeting of the 
association an invitation was extended 
to the Canadian companies to enter this 
association and it is expected that they 
will accept the invitation. This will 
bring the entire Canadian association of 
claim men into cooperative work with 
the American claim representatives and 
will extend the scope of their work 
throughout the United States and Can- 
ada. 


Big Policy on Movie Star 


One of the largest insurance contracts 
written in Kansas in many months and 
what is said to be the second largest 
contract cn a movie star of equal age 
has just been closed by Wichita insur- 
ance men. Policies aggregating $375,- 
000 of life and disability insurance have 
been written on the life of Eugenie Den- 
nis, 18-year-old “psychic wonder girl” 
at Atchison. 

The Aetna Life got the general life 
contract. Ransom Stephens, the com- 
pany’s agent at Wichita, wrote the busi- 
ness. The Loyal Protective of Boston 
got the disability end of the line through 
Robert Stanton, its agent at Wichita. 

One policy, for $250,000, is a 15-year 
endowment. The other is a_ straight 
old line life insurance policy for $125,- 
000. It is asserted that only Marguer- 
ite Clark carries insurance of a larger 





amount for a movie star of the same 
age. Miss Clark is said to carry $500,- 
000 insurance. 

The insurance was written for the 
Corona Pictures Corporation of New 
York. 


Union’s New Agency Manager 


Fred L. Newton has become financially 
interested in the Union Insurance Com- 
pany of Wichita, Kan., of which J. B. 
Sackett is president, assuming charge of 
the sales force under the title of agency 
manager. Mr. Newton was formerly 
with the Kansas Central Indemnity of 
Hutchinson, Kan., and made a notable 
record with that company. He also ac- 
complished excellent results for the Fed- 
eral in Nebraska and South Dakota as 
state manager, in which capacity he first 
won his way into the “Big League” class. 


New Washington Company 


WASHINGTON, D. C., Oct. 3—Promi- 
nent Washington bankers are at the head 
of the American Standard Insurance 
Company, recently incorporated in Dela- 
ware, and which is to open offices here. 
The company will specialize in health 
and accident policies for members of 
fraternal orders, 

The first president of the new company 
will be A. S. Gardiner, president of the 
Standard National Bank, of Washington, 
while J. Rozier Biggs, another Washing- 
ton banker, will be first vice-president 
and medical director. Other Washington 
business men are connected with the 
company, H. B. Leary being second vice- 
president; Harry M. Carroll, head of a 
prominent electrical concern, third vice- 
president; John F. Reilly, secretary, and 
William Neuland, vice-president of the 
National Permanent Building Associa- 
tion, treasurer. 





Travelers New Chicago Branch 


A new branch office has been estab- 
lished by the Travelers in Chicago in the 
Woodlawn Trust building at Sixty-third 
and Woodlawn avenue. H. P. Grogan, 
who has been assistant manager of the 
life and accident department of the com- 
pany in Chicago, has been placed in 
charge of the new office. About a year 
and a half ago the Travelers opened a 
north side branch office on Wilson ave- 
nue. 





Pacific Mutual Opens Atlanta Office 


Edgar Harrold, formerly assistant to 
R. R. Harrold, general claim representa. 
tive of the Pacific Mutual of Chicago, has 
been placed in charge of the claim de. 
partment established by the company in 
Atlanta, Ga., and will cover the entire 
southern territory from that point. Mar. 
garet Weaver has gone with him from 
the Chicago office. The Chicago office is 
a branch of the home office and all of the 
claim work of the Pacific Mutual in the 
United States is handled from that point, 


Accident Notes 


H. C. Johnson, vice-president of the 
Massachusetts Protective of Worcester 
Mass., is on a western tour, visiting the 
western agencies of the company through 
the Dakotas, Washington and California, 

As a result of injuries sustained when 
his automobile tipped over on the Osceola 
road, A. J. Giebel, local agent for the 
Time of Milwaukee at Fond du Lac, Wis, 
is confined to his home. Mr. Giebel sus. 
tained injuries to his back and a cut on 
= knee which required seven stitches to 
close. 


Liability Policy Required 


The Street Fair Association at Re@ 
Wing, Minn., was required to take out 
a liability policy to cover the three days 
of the street fair last week. The city 
council ordered this policy as no other 
means could be found to protect the mu- 
nicipality against accidents. The policy 
taken out carried $5,000 insurance for a 
single man with a maximum of $10- 
000 for any one accident. 


U. S. F. & G. Omaha Changes 


OMAHA, NEB., Oct. 8—Howard D, 
Vore, claim agent for the United States 
Fidelity & Guaranty at its office here, 
has been appointed special agent for 
Nebraska and western Iowa, with head 
quarters in Omaha. A. J. Rhodes, until 
recently with the Fidelity & Deposit in 
this city, succeeds him in charge of the 
claim department of the U. S. F. & G. 


Thomas A. Coerr, at one time manager 
of the casualty office of the Fidelity & 
Deposit at St. Paul, later with the Minne- 
apolis office of Marsh & McLennan and 
more recently on the Pacific coast, died 
last week at his home in the northwest. 
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66 EFORE this time to-morrow I 
shall have gained a peerage or 
Westminster Abbey’’, said the 

heroic Nelson as he planned the 


battle of the Nile. 


If we would put such heroism and 
determination into our every-day 
battles with business difficulties, we 
would succeed far better in our efforts 
than we ordinarily do. 


Emulate the spirit of Nelson and 
win in selling Maryland Casualty 


insurance. 


Maryland Casualty Company 
Baltimore 
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POLITICAL LEADERS CONTROL | 


About All the Contract Bonds for Pub- | 


lic Work Are Placed by Influ- 
ential Henchmen 


A surety man stated the other day 


ger American Surety; vice-president, 
Richard E. Cline, Aetna Casualty & 
Surety; secretary, W. H. Hansmann, Fi- 
delity & Deposit; treasurer, Frank Wil- 


| der, National Surety; executive commit- 
; tee, Thomas W. Thompson, Hartford Ac- 


| cident, R. E. 


that in almost all points, the placing of | 


contract surety business has become 
largely a political matter. The big bulk 
of contract work requiring surety bonds 
is public work. The control of the bonds 
is, therefore, confined pretty much to 
political leaders and contractors that 
have a good stand in with the adminis- 
tration or the body passing on the 
bonds. 

The great bulk of private work does 


not carry a bond. Take the erection of 


private buildings for example. Unless 
the contract price is $50,000 or even 
more, there is no bond asked. The ar- 
chitect supervises the work and this is 
satisfactory to the builder. The owner 
is thus relieved of that much expense 
and if he has a good contractor on the 
job he feels perfectly safe. 


Heavy Boston Defalcation 


BOSTON, MASS., Oct. 3—Paul Downey, 
a discount clerk at the Federal Trust 
Company, was arrested last week charged 
with the larceny of $127,800 from the 
bank, and at the same time Robert L. 
Finn and Humphrey Lane, connected 
with a bookmaker’s office, were arrested 
for aiding in the theft. The story indi- 
cates a successful effort of gamblers to 
inveigle Downey, first by shooting craps 
with loaded dice, in one of which con- 
tests Downey dropped $17,000. Downey 
drew $20,000 and $25,000 at a time to 
give the gamblers for placing bets on 
horse races. Downey is held in $50,000 
bail and Finn and Lane in $75,000 each. 
The bank was protected by a policy in 
the Massachusetts Bonding on a 75 per- 
cent coinsurance arrangement and the 
bank will make up the difference in the 
amount lost, 





Surplus Incorrectly Given 

In the last issue of The National 
Underwriter the surplus of the North- 
western Casualty & Surety of Milwaukee 
was given as $265,000 in the treasury de- 
partment’s list of surety companies show- 
ing the maximum amounts for which com- 
panies may bind themselves under the 10 
percent rule established by the govern- 
ment. The correct figure is $365,092. 


Milwaukee Surety Association 


MILWAUKEE, WIS. Oct. 3—The 
monthly meeting of the Surety Under- 
writers Association of Milwaukee was 
held Friday. It was the second meeting 
of the season and was featured by an 
unusually large attendance. By. ae 
Nietschman presided at the meeting. The 
chief subject of discussion at the meet- 
ing was “Giving Bid Bonds Free.” Gen- 
eral legislative work and a tentative 
plan of social and business activities of 
the association for fall were made. 


Judgment of $100,000 Awarded 


Marion County, Ind., has been awarded 
a judgment of $100,000 against the Hart- 
ford Accident & Indemnity on the bond 
of Richard V. Sipe, ex-county clerk, who 
defaulted with $143,616.47 of county 
funds, Sipe is now serving sentence for 
this defalcation. It is anticipated that 
about $25,000 can be realized from Sipe’s 
assets and claims against the funds 
which he held will probably be settled 
pro rata. It is stated that the insurance 
company may make a claim against these 
Personal assets. It is in Marion county 
that Indianapolis is located. 





Chicago Association Nominates 


At the October meeting of the Surety 
Underwriters’ Association of Chicago, 
held in the City Club on Tuesday noon, 
the report of the nominating committee 
was received, J. L. Maehle, Chicago man- 
ager for the American Surety, being the 
pe for president to succeed Thomas 

+ Thompson, Chicago manager for the 
Hartford Accident, who has been presi- 
dent for the past year. The complete 


psd Proposed by the committee is as 
ollows: President, J. L. Maehle, mana- 





Cline, Aetna Casualty & 
Surety, W. L. Wilder, Fidelity & Cas- 
ualty, H. M. Marshall, United States Fi- 
delity & Guaranty, Gordon Fox, Marsh & 
McLennan, and L. J. Klein, R. W. Hosmer 
& Co. The annual meeting and election 
of officers will be held in November. 
The subject of the Illinois road bonds 
was again brought up, but action was 
deferred until a special meeting in the 
near future, at which Commissioner 
Thomas J. Houston of the Illinois depart- 
ment will be present and outline the 
position of the state administration. 


Expect Announcement by Standard 


Considerable interest is attached to the 
recent decision of the Standard Accident 
to enter the surety business and surety 
men are awaiting announcement of the 
definite arrangements for operating this 
new department. No appointments have 
been made as yet, though it is expected 
that this week will see some action on 
the part of the company. The Standard 
is being closely watched as it is ex- 
pected to become a prominent factor in 
the field. 


Chicago Surety Banquet 


The annual meeting and banquet of 
the Surety Underwriters Association of 
Chicago will take place at the Hotel La 
Salle Nov. 9. The committee on arrange- 
ments consists of John McKechney, Na- 
tional Surety; L. J. Klein, R. W. Hosmer 
& Co.: P. J. Loranger of the Union In- 
demnity. 


More Care on Liquor Bonds 


Some of the surety companies are now 
requiring a careful inspection of every 
applicant for a liquor bond, the same 
as they do for an applicant for a con- 
tract bond. Companies are pulling in 


their horns materially on liquor bonds, 


as there have been so many violations. 
Some of the collectors of internal reve- 
nue are shutting down entirely on per- 
sonal bonds on the ground that they 
have been unable to realize on them 
when there was a violation. 


OLSON MADE GENERAL AGENT 





Given Representation of Continental 
Casualty in Chicago for the Writing 
of All Lines 


C. W. Olson & Co., have been ap- 
pointed general agents of the Conti- 
nental Casualty in Chicago for all tines. 
The firm is composed of Charles ‘Vil- 
lard Olson and his son, C. W. Olson, 
Jr. It was formed on Feb. 1 of this 
year, and until now has acted as a sen- 
eral brokerage office. The bulk of the 
business written has been placed with 
Conkling Price & Webb and Critchell, 
Miller, Whitney & Barbour. 

C. W. Olson, the senior member of 
the firm, has a wide acquaintance among 
casualty agents and officials all over the 
country. He is secretary of the IIli- 
nois Insurance Federation and the Na- 
tional Association of Casualty & Surety 
Agents. He has contributed numerous 
articles on various phases of the busi- 
ness to the insurance newspapers. In 
his organization activities he has fre- 
quently come in contact with Harve G. 
Badgerow, recently elected director of 
the fidelity and surety department of 
the Continental Casualty, and with Her- 
man A. Behrens, vice-president of the 
company. His agency will place its 
suretv business with the Continental af- 
ter that company starts writing the 
class, and because of his close personal 
acquaintance with Mr. Behrens and Mr. 
Badgerow, the relations will be pleasant 
and harmonious. 

The General agency of Hvman & Co. 
in Chicago will be continued as before, 
and it is probable that the company will 
appoint a third general agency in the 
city later on. 
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Two Million New Prospects 
This Year 


UTOMOBILE production records this 

year may set a new high mark. 

That is the word which comes from 

all the big automobile manufacturing 

centers. Up to August Ist, 1,403,000 were 
turned out. 


Every new automobile or truck means 
another prospect for automobile insurance. 
There should be 2,000,000 of them this 


year. 


Are you making the most of the op- 
portunities in this rapidly growing field? 


With the attractive rates and service 
offered by International Indemnity Com- 
pany, many brokers are finding it a most 
profitable line—and easy to handle, too. 


Write for the name of our nearest 
General Agent. 


International 
INDEMNITY COMPANY 


Automobile Insurance 


HOME OFFICE LOS ANGELES ,CALIFORNIA 


Title Guarantee Building 
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“Standard” Policy 


Makes Good Friends 


Standard Accident Insurance Company 


DETROIT, MICH. 
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Federal Surety Company 


Home Office, Davenport, lowa 





Began business July 1st, 1920 
Licensed by U. S. Government November 20th, 1920 





A Mid-West Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. Burglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Elevator 
Insurance. Automobile Liability, Property Damage 
and Collision Insurance. 


Workmen’s Compensation 





CORRESPONDENCE SOLICITED 





W. L. TAYLOR 
Vice-President and General Manager 
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The Ocean Accident & Guarantee, 
through its engineering department, 114 
Fifth Avenue, New York City, has is- 
sued a catalogue illustrating the safety 
bulletin service which is given to its 
assureds free of charge. This service 
consists of a set of bulletins furnished 
semi-monthly. The catalogue contains 
an article by G. William Ellis on “Edu- 
cating the Worker to Industrial Safety,” 
which is reprinted from “IndustriaJ 


| Management,” an engineering magazine. 


The catalogue contains cuts illustrating 
safety principles which are put up in 
style to catch attention from the work- 
men in the plant. They cover every 
possible phase of the safety first idea 
and are a pictorial educational course in 
themselves. They are numbered seri- 
ally so that any person wishing copies 
may secure them from the Ocean Acci- 
dent. 


Taking advantage of the fact that 
Vice-President Charles R. Miller’s re- 
turn from Europe and his_ birthday 
would be coincident, the Fidelity & 
Deposit Company set aside the week of 
Sept. 18-23 as “Charles R. Miller Testi- 
monial Week.” The idea brought an 
enthusiastic response from the F. & D. 
representatives and when the popular 
senior vice-president returned to his 
desk on the morning of Sept. 29 he 
found thereon a stack of slips recording 
the writing of more than $250,000 in 
premiums, in addition to congratulatory 
messages from all over the field. 


Roscoe E. Johnston, payroll auditor 
of the Continental Casualty, who has 
just been transferred from the Chicago 
home office of the company at Chicago 
to the Pittsburgh office, was married 
last week at Uniontown, Pa. Mr. John- 
ston succeeds M. T. Shea, who has been 
transferred to Boston to take a general 
agency for the Continental. 


H. G. B. Alexander, president of the 
Continental Casualty, has returned with 
his wife from a tour of England. Mr. 
Alexander and his wife spent several 
weeks motoring through England, Scot- 
land and Wales. 


George Brown of Detroit, Mich., well 
known in both life and casualty insur- 
ance fields in that city, was nominated 
for the legislature at the recent Michi- 
gan primaries and is assured of elec- 
tion in November. Mr. Brown served 
in the Michigan legislature in 1919, but 
was not a member at the last session. 
He is a former newspaper man, who is 
known as a forceful writer on insur- 
ance subjects as well as a successful 
producer, and his contributions to The 
NATIONAL UNDERWRITER are always read 
with interest by insurance men. 


HEALTH AND ACCIDENT 
MEN MEET AT CAPITOL 


(CONTINUED FROM PAGE 37) 
ference and of the Southern Industrial 
Insurers Conference. 

The attendance at the convention is 
satisfactory, though sincere regret is 
expressed over the absence of Isaac 
Miller Hamilton, A. E. Forrest and 
other stalwart figures, to whom mes- 
sages of sincere sympathy have been 
sent. 

President’s Annual Address 

President Sanders in his annual ad- 
dress reviewed briefly the accomplish- 
ments of the conference and made some 
interesting recommendations, probably 
the most important being his sugges- 
tion for the establishment of an educa- 
tional bureau by the conference, which 
would furnish a standardized “post 
graduate” course for the agents of com- 
panies which are members of the con- 
ference. He touched on the desirabil- 
ity of changing the name of the organ- 
ization to indicate its scope more clearly 
































and suggested “The National Assogj. 
a 5 of Accident Underwriters.” 

. Alexander Mack, publisher of 
O*"NT T } ; £ : 
Weekly Underwriter” of New y 


. ‘ ; Yo 
speaking on “Cooperation and Publiciey! 
referred to the plan for cooperation of 


insurance interests of all classes ad. 
vanced by C. H. Boyer of the National 
Life, U. S. A., at the Kansas City meet. 
ing last spring and suggested that it 
might be possible to get all of these in 
terests together at the time of the De- 
cember meeting of the insurance com. 
missioners in New York, when nearly 
all insurance organizations usually nak 
representatives in attendance. He cate 
of some of the ways in which the 
surance press can be of service to the 
insttrance business as a whole. 
Training for Salesmen 

Burt A. Miller, superintendent of in 
surance of the District of Columbia, 
was the first speaker at Wednesday 
morning’s joint session. He spoke om 
ticularly of the desirability of bringin 
about a higher standard in the way of 
education and training for salesmen He 
referred to the demand on the part of 
various insurance commissioners for a 
higher standard of qualification for 
agents and the steps taken recently in 
a number ‘of states to increase the fe- 
quirements for agents’ licenses. In that 
connection he reviewed briefly the new 
regulations alone that line recently put 
into effect in the District of Columbia, 

W. S. Crawford, insurance editor of 
the “Journal of Commerce” of New 
York, discussed some of the tendencies 
in the insurance business in general 
which had developed since the organ. 
ization of the old Detroit Conference 29 
years ago. The chief tendencies whic) 
he noted were a broader expansion of 
insurance, the opening of new fields 
and a better meeting of the require- 
ments of the individual; the further ex- 
tension of the multiple line system and 
an increase in the amount of supervi- 
sion and control exercised by the states 
through their insurance departments. 

Health Conservation Work 


Dr. William A. Granville, president oi 
Gettysburg College, who is also presi- 
dent of the Insurance Economics Soci- 
ety, speaking on “Health Conservation 
and Sanitation,” referred to the notable 
results along the lines of health conser- 
vation accomplished during the great 
war and in the campaigns carried on 
since the war for the eradication of vari- 
ous preventable diseases. He also cited 
the results in accident prevention ac- 
complished by the “Safety First” move- 
ment. He urged that accident and 
health underwriters should support to 
the fullest degree all such movements. 

He condemned in unmeasured terms 
the agitation for state health insurance 
and governmental paternalism generally 
and warned of the necessity for keep- 
ing close watch on the activity of agi- 
tators in the coming sessions of the 
various state legislatures. 

_ James L. Madden, manager of the 
insurance department of the U. S. Cham- 
ber of Commerce, was unable to be 
present and his place was taken by 


A. H. Phelps, manager of the field de- 
partment. 


Heavy New Jersey Verdict 

A jury at Camden, N. J., on Friday 
reridered a verdict of $15,000 for Mrs. 
Bella Crowder, administratrix of the 
estate of her son, Edwin Crowder, 
against Charles H. Horner, who operates 
a line of busses between Brooklawn, 
Gloucester City and Camden. Edwin 
Crowder was killed May 16 when an auto 
bus owned by Horner upset while being 
operated at a high rate of speed. 


Phoenix Indemnity in Kansas Agencies 

The Charlton Insurance Agency, Law- 
rence, Kan., general agent for the Phoe- 
nix Indemnity for Kansas, announces the 
appointment of these agents: Shawnee 
Investment Company, Topeka; Claude 
Lindsay, Parsons; Roth Insurance 
Agency, Wichita; Kessler-Henry Invest- 
ment Co., Wichita; Tinkelpaugh Bros. 
Kansas City, Kan. 





Announcement is made this week in San 
Francisco that the New York Indemnity 
will soon enter California for miscel- 
laneous lines. 
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REACH SANER VIEW ON 
GOVERNMENT CONTROL 


(CONTINUED FROM PAGE 41) 


radical tendencies as adopting a prin- 
ciple which carried to its ultimate 
conclusion would destroy the American 
system. 

Plenty of Competition 


Both mutual and stock companies 
have joined in opposition to the 
monopolistic state insurance system in 
Ohio. That the mutual companies fur- 
nish sufficient regulation of the stock 
companies if any is necessary and that 
state insurance brings in an unneces- 
sary third party is becoming clearer. 
The interference by the state is based 
upon the theory that the law of compe- 
tition no longer works, but certainly the 
war between the stock and mutual in- 
terests shews that competition is at 
work in the insurance field and that 
natural forces may be depended upon 
as heretofore to give the public the 
best service that can be developed. 


Position of Labor Unions 


The Cincinnati “Enquirer” in cover- 
ing the report of the Chamber of Com- 
merce, said that the report and _ its 
adoption by the Chamber is regarded 
“as a direct attack on the present 
monopolistic state fund system under 
which the Ohio workmen’s compensa- 
tion law is operated, and a victory for 
the stock and mutual insurance com- 
panies over the labor unions of the 








state.” Predominance of the labor 
unions over some of the politicians of 
the state has been such that they have 
stood squarely back of the workmen’s 
compensation law as it stands and 
have even encouraged further legisla- 
tion of the sort. 

No one supposes for a moment that 
the labor unions are to be done away 
with and there are few who disapprove 
of unions; they have their place, just 
as the business, trade and professional 
organizations have theirs. But when 
they seek to dominate the entire social 
and business policy of the country they 
are going too far, and the public is now 
putting a curb on them. 


Menace to Free Institutions 


That state insurance and all other 
forms of state socialism are a menace 
to free institutions and death to private 
initiative is being seen more and more 
by the manufacturers who at first were 
in favor of extreme social insurance 
legislation. Social insurance came from 
Germany, where it was made the foot- 
ball of politics of the worst kind, just 
as it has been and always will be. If 
state insurance cannot be used_ to 
further some man’s personal ambition, 
it will in the course of time be ineffi- 
ciently administered. Purely bureau- 
cratic management of anything will 
never succeed in this country so long as 
Americans retain their energy, initiative 
and ability to do things. Chairman 
Dufty, of the State Industrial Commis- 
sion of Ohio, having charge of the 
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workmen’s compensation bureau, 
recently set himself up for governor on 
the strength of what he claimed to have 
accomplished in the conduct of the 
commission. ‘There is, of course, no 
objection to this, but every one who 
conducts a bureau more or less efficient 
cannot be given the opportunity to run 
for governor. There are not enough 
governorships to go around in a 
bureaucratic state. As Ohio has been 
regarded as a model state by those who 
would put through radical legislation 
in other states we have here proof of 
the statement that state ownership in- 
surance is bound to become the football 
of politics. 
Social Legislation in Germany 


In the first instalment of the Kaiser’s 
memoirs now appearing in some of the 
daily papers he speaks of the differences 
that arose between him and Bismarck 
over the policy to be adopted as to 
social legislation. He also speaks of 
his efforts to win over the support of the 
working classes—although he himself 
was at all times a reactionary at heart. 
The social insurance legislation of Ger- 
many, instituted by Bismarck and car- 
ried on by the Kaiser, pointed to by 
radicals all over the world as a model 
to be followed, was after all nothing 
but an attempt to trick the working 
people out of their liberties and _ tie 
them to the most absolute monarchy 
and autocracy of modern times. That 
the laboring men should themselves be 
the first to do away with state insur- 
ance in defense of their own individual 
liberties is apparent in the light of 
recent history. 

he recommendation of the Cin- 
cinnati Chamber of Commerce is one 
of six as to amendment of the Ohio 
compensation laws which were made by 
the committee. It is said that it was 
made only after a strenuous argument 
both on the part of the members of the 
committee and of the Chamber of 
Commerce directors, several of whom 
were opposed to a change in the opera- 
tion of the state fund. 

The recommendation reads: “That 
in order to secure practical betterments 
in the operation of the Ohio workmen’s 
compensation law a well regulated plan 
of competitive compensation insurance 
be adopted.” 


To Prohibit Suits 


Other recommendations are that the 
law be amended to prohibit personal 
injury suits arising out of injury in the 
course of employment. 

That the Industrial Commission be 
vested with full power, authority and 
jurisdiction over all activities of the 
compensation act. 

That the expense incident to the opera- 
tion of the fund be borne by premiums 
collected, with the exception that the 
salaries of the commissioners be paid 
from the general administration fund. 

That weekly benefits for employes 
having three or more dependents be 
increased not to exceed a maximum of 
$18 a week. That the waiting period 
should antedate to the day after injury 
in the event the disability exceeds four 
weeks. That the employer be accorded 
the right of appeal from the decision of 
the Industrial Commission, if the em- 
ploye is to continue to maintain it. 

The Southern Surety, which withdrew 
from California about 1917, has applied 


for re-admission to write general casualty 
and surety lines. 


WANTED 


Special Field Agent 
Accident and Health 


Large stock casualty company has good 
opening in Middle Western States for man 
between 35 and 40 years of age, experienced 
ia commercial accident and health busi- 
ness, capable of working with and devel- 
oping first class agents and agencies. Give 
full particulars in reply, stating salary 


expected. 
Address B-68 
Care The National Underwriter 

















WHAT IS OUTLOOK FOR 
INDUSTRIAL BUSINESS? 


(CONTINUED FROM PAGE 38) 
we should have assumed an active part 
in a cause which so vitally affects th 
very existence of our institution, ’ 

Prospects for Legislation 


Only a word need be said ec 


; oncerni 
our future as it may be affected by lene 
islation. Year by year more laws ads 


placed upon the books. Most of the stat 
utes are wisely drawn, but enough 
vicious measures are presented t 


: om 
it necessary that someone be at yt 
times on guard in every state. In States 


—— the present laws are | 
o me that the companies the 7 
would prefer to take the initiative at 
proposing legislation rather than run the 
risk of trouble and a consequent investi 
gation, such as wrought havoe in N ; 
York several years ago. Ti 

The time will come, of cour 
laws will be enacted requiring that ade- 
quate reserves be set aside on health 
and accident business, and we can safe] 
predict that the future will not be reas 
for the companies that neglect to ae 
ate such reserves in advance of their 
legal requirement. 


ax it seems 


se, when 


Why Tolerate Malingering? 


If any one thing more than another 
brought disrepute upon our business 
and interfered with our progress in 
times past it was the evil of unfair 
competition. There is not so much com- 
petition by way of twisted business and 
twisted agencies as heretofore, nor is 
there any decided trend toward reck- 
lessness in the benefits offered by the 
policy contract, and I do not anticipate 
unwise rivalry along these lines. The 
companies are working together to pre- 
vent it. Why then do we still tolerate 
malingering and make no common cause 
against it? The fire companies are far 
ahead of us in the elimination of the 
wrong kind of competition. Their pre- 
miums are fixed by rate making boards 
in most states. They are also protected 
by fire prevention bureaus, and are able 
to employ the services of strong claim 
adjusting agencies when necessary. 
Their policies do not contain the pro 
rata clause, nor is the applicant required 
to give name of company and amount 
of insurance already carried. This has 
not been found to be necessary because 
each company investigates every appli- 
cation for a coverage of $500 or more, 
each company keeps a list of K. O. cases 
(which means “keep off’) and each com- 
pany is quick to use the cancellation 
clause if suspicion is aroused concerning 
the risk. 

Furthermore, fire insurance compa- 
nies pay a much smaller proportion of 
fake claims than we pay, because it is 
almost impossible for the incendiary to 
operate without some evidence of his 
crime being discovered. In our line if 
the policyholder wants to lie in bed and 
insist that she is sick all the doctors in 
town can’t get her up. The old line life 
companies exchange data obtained from 
rejections. Such information cannot be 
used in court, but a way around this has 
been found by issuing a subpoena for 
the examining physician. Why the com- 
panies in this association should not 
cooperate by an exchange of informa- 
tion about unfavorable risks remains a 
mystery to me. Why we do not show a 
fair and square community of interest in 
the investigation of suspected malinger- 
ers and the rejection of their claims 
when found to be unjust, remains a sfill 
greater mystery. Undoubtedly, one 
thing that dire necessity will drive us 
to do in the future will be to avail our- 
selves of the protection that a closer re- 
lationship will afford. 


Future of the Business 


As to the future outlook for our class 
of business, the older, stronger compa- 
nies will probably center their attention 
upon regular life insurance. With am- 
ple surplus funds at their command, it 
is but natural that they should seek 
this larger, more scientific, and more sta- 
ble field—not necessarily to the exclu- 
sion of their present line. A few may 
outgrow the industrial health and acci- 
dent business entirely, as did the Pru- 
dential after the early years of its exX- 
istence. 

Some will doubtless continue to put 
all their energies into the same old 
branch of underwriting, content to let 
others strive for giant stature in the 
financial world. Since it is plain that 


notable economies in supervisory, agency 
and claim expenses could be effected by 
the consolidation of small companies. 
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SOUTHERN CONFERENCE 
MEETING ON IN WASHINGTON 


Taxation and Business Getting Costs 


Among Prominent Problems 
Up for Discussion 








WASHINGTON, D. C., Oct. 4.— 
Stress was laid by President I. 5S. D. 
Sauls of the Southern Industrial In- 
surers Conference in his address before 
the thirteenth annual gathering of the 
organization upon the need for 


added 
service to the assured and carrying out 
of the ideals which are primarily re- 


sponsible for the institution ot casualty | 


insurance. 1 
fronting underwriters, Mr. 1 said, 
are those of excessive legislation and 
taxation and he urged that underw riters 
pay particular attention to these mat- 
ters in the future, covering thereby the 
interests of their policyholders. 

Taxation, both by the federal and 
state governments, was dealt with in 
an address by P. M. Estes, general 
counsel of the Life & Casualty Co. of 
Nashville, who held that the underwrit- 
ers were themselves partly to blame for 
the heavy imports levied upon them in 
that they had not given sufficient atten- 
tion to tax legislation in the past, cen- 
tering instead their activities upon busi- 
ness getting. 


Sauls 


New Members Elected 
Through the election of the Rex 
Health & Accident and the Superior 


The especial problems con- | 





Health & Accident of Indianapolis and | 


the Southern Life Trust and the Busi 
ness Men’s Insurance Company ot 
Greensboro, N. C., to membership ir 
the conference, its total membership 
was increased to thirty companies. 

Substandard risks in life insurance 
formed the subject of a carefully con- 
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sidered address by R. E. Ankers, actu- 
ary of the Continental Life of Washing- 
ton, who stated that largely because of 
reinsurance facilities now available 
companies are better prepared than 
ever before to develop substandard 
business. 

Free disciission followed the review 
by W. A. Currence of the Interstate 
Life & Accident of Chattanooga of the 
experience had by his company with 
its nursing service, the operation of 
which had appreciably reduced the loss 
ratio. From the nature of the inquiries 
put to Mr. Currence it is a fair assump- 





tion that other companies will adopt the 
nursing idea in the most distant future. 
Cost of Business Getting 


In the opinion of W. S. Hall, of the 
Peoples Mutual Benefit of Washington, 
the present high cost of business get- 
ting is largely the result of pressure put 
up on agents by their companies eager 
for volume of premium, and the rem- 
edy Mr. Hall advised was a more care- 
ful selection of local representatives and 
scrutining of their submitted risks. 

“Our duty to our policyholders” 
formed the subject of an address by 
Vice-President A. B. Langley of the 
Carolina Life of Columbia, S. C.  Pri- 
marily Mr. Langley asserted this duty 


embraced integrity in management and | 


skill in safeguarding in every possible 
manner a company’s affairs to insure 
the faithful carrying out of all of its 
assumed obligations. 

Attendance at the meeting is up to 
normal and the members are well 
pleased with the number and character 
of the problems considered. 

President Sauls’ Recommendations - 


President I. S. D. Sauls of the South- 
ern Conference in his annual address be- 
fore that organization stressed espe- 
cially the items of legislation and taxa- 
tion, stating that sometimes they had 
come to be regarded as almost synono- 
mous, but were not necessarily so. He 
said that insurance as a business is dis- 
criminated against at almost every turn 
of the legislative road, but laid this con- 
dition in a measure at least to the in- 
difference of insurance men. He said 
that cooperation offered the only effec- 
tive means of blocking inimical legisla- 
tion. 

The desirability of united action in 
the selection or election as state insur- 


| ance commissioners of men who have 


| was emphasized. 


| this 


some practical knowledge of the basic 
principles of the insurance business also 
He expressed the be- 
lief that it is within the province and 
power of organized insurance interests 
to bring about much improvement in 

manner and remove these offices 


' from political domination. 


Would Skip Mid-Year Meeting 


As to the affairs of the conference it- 


| self, he stated that it had come through 








trying terms and in fact was not yet 
quite out of the woods. He held that it 
would not be far out of the way to say 
that the conference has been lucky to 
be able to survive the ordeals through 
which it has passed. In view of the 
strain of many companies and the diffi- 
culty found by many in attending two 
meetings a year, he recommended that 
the next mid-year or snoring meeting be 
skipped and that other energy be de- 
voted to making the annual meeting 
next fall the biggest in the history of 
the conference. Then, if times improve, 
as he expressed confidence that they 
will, the conference could thereafter go 
on with meetings twice a year as in the 
past. 


National Surety Appointments 


Col. Clarence F. Smith of Montreal 
has been appointed managing director of 
the National Surety for the Dominion 
of Canada and has been elected a mem- 
ber of the board of directors of the 
company. William J. Griffin was elected 
general counsel of the National Surety. 


R. 
Aetna 


H. Keffer, 
Life and 


general 
affiliated 


agent for the 
companies in 


Scranton, Pa., has returned after a three 
months’ 


visit to Europe. 
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LUNT ON SURETY BONDS 


A Personal Glimpse of the Vice-President of the Fidelity & Casualty and 
An Appreciation of His New Book 


HE publication of “Lunt on Surety 

Bonds,” a new book just off the 

Ronald Press, of New York, is, 
perhaps, one of the most important 
events that has happened in the surety 
business in a long time. The author of 
the work is Edward C. Lunt, sometime 
student of Harvard, for years a mem- 
ber of the New York bar, and for over 
17 years head of the bonding depart- 
ment of the Fidelity & Casualty, of 
which company he is vice-president. It 
is a work that will be welcomed by 
every field man interested in the surety 
business, and it will also find a perma- 
nent place on the desk of every home 
office man. It is, in fact, the first com- 
plete, authoritative book on the science 
of suretyship. With such a volume 
available no man in the business need 
magnify its difficulties nor stand in 
awe of its mysteries. Socrates, we are 
told, brought philosophy down from 
heaven to inhabit among men, and 
Addison brought it out of closets and 
libraries, schools and colleges to dwell 
in clubs and assemblies, at tea tables 
and in coffee houses. In this book, Mr. 
Lunt has brought suretyship out of the 
clouds that have enveloped it and has 
made the business understandable to 
all. 


N appreaching the task of reviewing 

the book for the readers of The 
National Underwriter, I am reminded 
of an incident in my early surety career 
in Philadelphia. I was new in the town 
and in the business. By ways that were 
dark one of our agents obtained an 
order for the bonding business of a 
state bank and I blithely proceeded to 
deliver the cast-iron bond form then 
used by some companies. ‘But our 
competiter, who has long since, we 
hope, gone to a better place than the 
one to which we then consigned him, 
went to the bank on a rainy November 
evening and pointed out that the bonds 
had to be approved by a judge of the 
Philadelphia courts. He advanced 
further on his way to perdition by tell- 
ing the bank the simple truth that the 
F. & C. had not complied with certain 
regulations of the city of Philadelphia 
and that no local judge would approve 
the bonds. He offered to eat his bonds 
if any judge so demeaned himself. 


HEN 1 learned of that rascally 
piece of competitive larceny, — I 
determined to see a judge and-have him 


attach to the bonds instanter his ap- 
proving signature. It happened that 


the particular judge I selected was one 
of those ultra conservative beings 
whose great grandfather had been born 
in Germantown and whose traceable 
ancestry ran to dizzy distance toward 
William the Conqueror. He lived in 
a magnificent home in Rittenhouse 
Square and I fared forth to his resi- 
dence at about 6:45 o’clock. As I said, 
it was a rainy night, my umbrella was 
seven miles away and so I reached that 
mansion in a_ sartorially awful state. 
My card was accepted rather gingerly 
by an ebony hued emissary of Phila- 
delphia formality, and in a_ few 
moments he returned accompanied by a 
muscular butler of pronounced English 
architecture. 


ETWEEN them I was led into the 

august presence of His Honor. He 
was in evening clothes and: two husky 
individuals also in evening clothes were 
beside him. I felt like a pirate at a 
pink tea. I stated my case while the 
cold critical eyes of hissmajesty were 


upon me. Since then I have stood on 
the shcre of Lake Leman and watched 
the cold distant summit of Mount 
Blanc. How equatorially warm seemed 
the Eternal Snows as compared with 
that judge. When I finished he let 


loose as only a Philadelphia aristocrat 
can ; C 
the edge of the crater of Vesuvius while 


__ BY GEORGE GANNON 











| the 


rocks and 
sulphurous 


the interior cone sent forth 
ashes with a roar and a 
smell. But the sulphurous fumes of 
Vesuvius were as sweet as the air in 
the vale of Tempé, and its roar as soft 
as the cooing of a dove, compared with 
the force and flavor of what that judge 
said about my presumption and im- 
pertinence, 

I landed in the street 
of the bonds and I still 
English butler kicked me. 


sans approval 
feel as if that 


HAVE gone through all this rigmarole 

in order to emphasize my feeling about 
reviewing this book. My presumption in 
attempting such a task may be greeted 
with icy civility from some of the deans 
and the dons of the surety business, who 
will probably feel like kicking me into 
outer darkness. 

But field men may be kinder. They 
find facts more fascinating than opin- 
ions, and to get on the right side of 
those same field men, I’ll record a few 
facts about Mr. Lunt before saying much 
about his book. 


Everyone loves a fighter who starts 
out in life with a set of decent princi- 
ples and wades through all sorts of 


difficulties rather than surrender; who 


; Lunt 


| and 


\ bonds. 


outbrander Brander at his own game. If 
a certain client of the F. & C., about 30 
years ago, had not such long fingers and 
was not slightly snort on honesty, Mr. 
might never have been in the 
surety business, and this book would 
never have been written. 

The aforesaid client fled the jurisdic- 
tion one dark night and, so the story 
goes, took part of the surplus of the 
F. & C. with him. It was a fiduciary risk 
the F. & C. had to pay a sizable 
loss. 


ECAUSE of the loss the F. & C. with- 
drew from court and contract bonds 
and under President Seward confined its 
business in the bonding lines to fidelity 
About that time the companies 


| that have since grown great in the 
surety business commenced to cut into 
the F. & C.’s business. There really 


| promised to be no activity anywhere in 


Par. ie GS 
| department 


circles as far as the bonding 


was concerned. When the 


| volume had diminished to about $250,000 


| 





and was headed towards the vanishing 
point, President Seward placed Mr. Lunt 
in charge of the department. Mr. Sew- 
ard, great casualty writer that he was, 
feared the bonding business. That big 
bond loss still hovered like a ghost 
around the home office. The field men, 
such as Pool of Philadelphia, Rivolta of 
Pittsburgh, Alexander, Fetzer and Dickey 
of Chicago, Delaney of Milwaukee, lead- 
ers in the accident and casualty lines, 
knew little of the bonding business and 
eared less. In fact before Lunt’s advent 
every time they wrote a bond they 





looked for trouble. The department was 





George Gannon of Chicago, a member of the law firm of Allegretti, | 
| 


Shay & Gannon of that city, has reviewed the recently published book, 


ity & Casualty at Chicago. 
|| been associated with him. 
| a personal glimpse of Mr, 
| read with great interest. 


“Lunt on Surety Bonds,” at the request of The National Underwriter. Mr. || 
Gannon has had a long experience in the surety business. He was formerly | 
in the east and later became manager of.the surety department of the Fidel- | 
Mr. Gannon knows Mr. Lunt personally and has_ | 
In addition to reviewing the book, he has given | 
Lunt. The story that Mr. Gannon tells will be | 








keeps his principles intact and wins suc- 
cess by deserving it. That’s Lunt. 


HEN a young man at Malden, Mass., 

without much of the world’s goods 
he decided to go to Harvard. He made 
his preparatory studies and then one 
fine September morning the citizenry of 
Cambridge noticed, sailing along the 
horizon, a speck of humanity on top of a 
skyscraper bicycle, popular in those 
ancient times. Somebody provided a step- 


ladder and when the young man de- 
scended from his weird vehicle he 
registered at Harvard as “Edward C. 


Lunt.” His stunts on that wheel between 
Malden and Cambridge startled natives 
and started many cattle going. For all 
historian knows, some of the poor 
bovines are still running around the 
outer rim of the universe. A rail fance 
meant nothing in young Lunt’s life. A 
spurt of speed, and his Ferris wheel was 
in the next field heading for Harvard 
and fame. In addition to the regular 
arts course, he tackled the hardest sub- 
jects such as economics, financial ques- 


; tions of all kinds, political economy, Ar- 


Since then also I have stood on | 


temus Ward and Bill Nye. In vacation 
time he learned telegraphy and worked 
as railroad telegrapher. He also on one 
vacation at least, did some highly spe- 
cialized work for George M. Pullman of 
Chicago. He finished Harvard close to 
the head of his class. 

A class-mate of his tells me enthusi- 
astically that even in those days his 
fine upstanding character, now known so 
well, was noted by all; a high sense of 
honor, a clean vigorous mind, absolute 
integrity and a fearless disregard for 
anything that savored of crookedness or 
meanness. After leaving Harvard he was 
secretary to a senator from Washington, 
and later secretary to one of America’s 


ablest statesmen, George M. Hoar, of 
happy memory. Later Mr. Lunt had 
some field experience with Carter’s Ink 


Company and also did editorial work for 
a Buffalo newspaper. 


BOUT 1905 he joined the F. & C. 
forces in New York. Brander Math- 
ews has in the current “Scribners” an 


interesting article about Cleopatra’s nose 
in which he tells us that on the arrival 


of any event we should look for the 
ulterior propulsion of which that event 
is the effect. Rome reached its gran- 


deur under Augustus, he argues, because 
Cleopatra’s nose was not shorter. If 
it had been shorter Antony would not 
have lingered in Egypt and Octavius 
would not have conquered him. We can 








a kill-joy, a gloom. They only knew that 
a rate of 80c would never get any bond 
business and they quoted it religiously. 
After Mr. Seward’s death, Robert J. Hil- 
las was made president of the F. & C. 
and with characteristically farseeing 
wisdom he gave Mr. Lunt a free hand to 
go ahead. 


O GET the F. & C.’s magnificent 

agency force interested in his depart- 
ment was Mr. Lunt’s great job. He 
started at the very foundation. He in- 
augurated a system in the home office 
that worked with clock-like precision. 
His own desk was a model. His corre- 
spondence was handled on the dot. Effi- 
ciency, courtesy, good humor, practical 
common sense, a fine command of the 
English language and a cultured mind, 
backed up by a thorough study of the 
business, soon began to work important 
changes. Some of the things he did to 
get the field men interested were in line 
with the bicycle stunts of his Harvard 


| days, 


I have it on unimpeachable authority 
that in those days he could run his high 
powered wheel along the top of a rail 
fence and take the corners without bat- 
ting and eye-lash. When in his new job 
he had surveyed the F. & C.’s field he 
sailed around it in the high powered 
vehicle of his own fine wit. General 
agents and resident managers who never 
saw anything but cancelation and death 
in the bonding lines, listened to Lunt 
and laughed. Before they had stopped 
laughing he had found time to put over 
one of his common sense arguments and 
had won a new convert. First Pool, of 
Philadelphia, fell in line, then Vivolta, 
Fetzer and Delaney, followed by other 
generals in the F. & C. army, with the 
result that the once puny, discredited 
department of $250,000 volume, now has 
a premium income close to $4,000,000. It 
is by far the most profitable department 
of the F. & C. As the scholarly W. A. 
Alexander of Chicago might put it: “The 
stone that was rejected by the builder 
has become the head of the corner.” 

And the high spirited boy of Malden 
has taken his place as one of the leaders, 
one of the most respected and trusted 
men in the surety world. That’s Mr. 
Lunt’s career down to date. 


T IS only logical, therefore, that having 
put his own department in shape; 


having educated and aroused the agency 
force of his company to the value of the 
surety business, he should go a_ step 
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CONTINENTAL RAISES 
RATES FOR HEALTH 


(CONTINUED FROM PAGE 40) 


The company states that the change jg 
made because of the fact that the Cost 
of the life indemnity feature does not 
increase with age, the increasing liabil- 
ity to disability being about offset b 
the lower expectation of life. Rates rs 
accumulation of weekly health indem. 
nity will be slightly modified from the 
present, being as follows: Ages up . 
49 inclusive, $1.50; 50 to 54, $2: 55 to 
59, $2.50. There will be no changes j 
accident rates. ? 


Reasons for Change 


In commenting upon the changes to 
be made on the first of the year Vice 
President Behrens says: i : 
: All the sucessful accident ana health 
insurance companies have realized the 
problems of health insurance anq hare 
attempted to find a solution. A number 
of our principal competitors have en- 
couraged field men to discontinue the 
writing of health insurance entirely as 
a means of solution. The Continental 
cannot agree with this attitude. The 
public demands health insurance and is 
entitled to get it at fair rates, 
legitimate demand because it is just as 
important that the public be protected 
against loss of time due to illness as 
against the loss of that same commodity 
as the result of accident. The fact that 
insurance companies have greater prob- 
lems in the handling of health insurance 
than with accident insurance does not 
and should not interest the public. The 
Continental believes that it is in dusi- 
ness to fill the insurance needs of the 
public and that it is up to its man- 
agement and its field force to arive at 
a solution. 


It is a 


Future Up to Agents 


There have been many inquiries from 
the field as to the Continental's attitude 


with respect to increasing health in- 
surance rates of present policyholders, 
This is a subject that the Continental 


is glad to discuss freely. 
attitude has been not to increase rates 
on existing business unless absolutely 
necessary. Fortunately it has never 
been forced to take so radical a step, 
The sooner the proper solution of health 
rates as respects new business is found 
the less likely becomes the _ necessity 
of raising rates on existing business. 
The Continental’s attitude in this re- 
gard has not changed. It cannot and 
does not make any pledge not to in- 
crease rates in the future on existing 
business. It will be governed entirely 
by the facts, meaning the company’s fu- 
ture experience on existing business. 
It is well in this connection to call to 
the attention of field men that the future 
health experience of the company is very 
largely in their hands. 


For years its 


further and help the whole surety world 
by a book like the present one. The 
book is sure to become the vademecum 
of everyone who wants to know the 
surety business, or knowing it, desires 
to conduct it along sound lines. 

In terse, easy phrases of ordinary con- 
versation, he lays bare the whole science 
of the business. There is no pedantry 
in the book, no controversies, no narrow 
criticism, no pretentiousness. In ways 
that are pleasant and familiar, with ur- 
banity and politeness, with a running 
fire,of wit and wisdom and a background 
of sound knowledge he leads one through 
the whole maze of surety underwriting, 
pointing out the dangers and difficulties, 
solving the tough problems, and leaving 
in the reader’s mind a sense of satisfac- 
tion, a feeling that the book answers 
practically every need of a surety under- 
writer or field man. 


O COMPLETE its practicability and 

to render its use both easy and valu- 
able, he has given it 2 thorough going 
table of contents and an appendix with a 
tabular index to be used in connection 
with Towner’s manual and which serves 
as a ready reference on all classes of 
bonds. 

What Kent’s commentaries are to the 
legal profession, ‘Lunt on Surety Bonds 
is bound to be to the field men and home 
office men of the surety profession. It 
will be more, for while Kent’s writings 
appeal almost exclusively to lawyers, 
Lunt’s work will appeal to every lawyer 
and insurance man, 
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The Sign of Good Casualty Insurance 





















ROKOTOM 
Guarantee and Accident 
Company, Limited 


Head Office U. S. Branch 


134 S. La Salle Street 
Chicago, IIl. 


F. W. LAWSON, General Manager 





The company of “super service” is not a name that has been “applied” 
to the London Guarantee and Accident. It is a name well earned in 
more than fifty years of close co-operation with its agents. 





Over 60 Years of Public Service 












































Incorporated 1860 


- UNITED 
HREMEN’S INSURANCE 
COMPANY 


Home Office 


430 Walnut Street 
Philadelphia, Pa. 
F. W. LAWSON, President 


Over sixty years of public service faithfully performed have established 
the United Firemen’s as an institution of utmost dependability. An old 
reliable company writing Fire, Tornado and Automobile Insurance. 
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